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28th May 2025
Notice on Discontinuation of "Electronic Banking Password Card" Service

Dear Customer(s),

ICBC Macau will terminate the "Electronic Banking Password Card" service on June
14, 2025. Please be advised of the following updates:

1.For individual password card holders:

After the service discontinuation, you will no longer be able to use the password card
for authentication to perform transactions via mobile or online banking, including
account inquiries, transfers, remittances, bill payments, or repayments.

We recommend visiting any branch counter to apply for a free Electronic Security
Token (SOFT TOKEN) as a replacement.

2.For corporate password card holders:

After the service discontinuation, corporate clients will no longer be able to execute
transactions such as transfers, payroll processing, or batch operations via mobile or
online banking.

Corporate clients must visit a branch counter to undergo business modification
procedures and replace the password card with an Electronic Password Device.

To ensure uninterrupted service, we encourage you to complete the replacement
process in advance at any of our branches.

Thank you for your understanding and cooperation.
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Yours faithfully,
Industrial and Commercial Bank of China (Macau) Limited






