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3 October 2025
Risk Notice: Preventing Phishing SMS Fraudulent as ICBC Macau
Dear Valued Customers,

It has come to our attention that some customers have recently received unsolicited SMS
messages of unknown origin, falsely claiming to be issued by our Bank. These fraudulent
messages may offer rewards for spending thresholds or heavily discounted items, enticing
customers to click links leading to counterfeit websites to steal personal information or
one-time verification codes for unauthorized transactions;falsely state loan expirations or
approvals to trick customers into calling fake customer service hotlines aimed at collecting
personal information for further scams.

Please be advised that these messages are not sent by our bank. ICBC Macau will never reque
st customer information via SMS messages and please don’t click the link. DO NOT call
unknown phone numbers. We hereby advise all customers to exercise vigilance.

If you have any questions, please contact our customer service hotline at (+853) 88995588 for
assistance.
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