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Statement on Fraudulent SMS Messages Impersonating Industrial and Commercial Bank of China (Macau)
Limited

Dear customer:

Recently, some customers have received SMS messages that were not sent by the bank and were from unknown sources.
The customer is tricked into clicking on a link to a fake website to redeem gifts by claiming that ICBC Macau

reward points are about to expire.

After the user enters the credit card information and one-time verification code, a fraudulent transaction occurs.

This SMS is not sent by the Bank. The Bank will not request customer information via SMS. Please take precautions.

If you have any questions, please call our Customer Service Hotline at (+853) 88995588.

Industrial and Commercial Bank of China (Macau) Limited

October 17, 2025



