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18th Apr 2025
Notice regarding Temporary Service Suspension during ICBC Macau Banking
System Upgrade Period (10" May)

Dear Customer(s),

To provide better and more efficient banking services to customers,our Bank,
Industrial and Commercial Bank of China (Macau) Limited,will conduct banking
system upgrade from 03:00a.m.to 09:00a.m. on 10"May 2025(Saturday).

Please be informed that the following banking services will be temporarily
suspended during the banking system upgrade period.

Personal Banking Services:

ATMs, Passbook Update Machines, Personal Internet Banking, Mobile Banking,
Transit QR codes, Easy Transfer, debit cards, credit cards and third-party payment
services linked to our Bank's cards or accounts.

Corporate Banking Services:

Online POS payment services, Corporate Internet Banking, Corporate Mobile
Banking, corporate credit cards and POS terminals (excluding electronic payment
transactions via Simple Pay, WeChat Pay and Alipay).

The above services suspension period may be adjusted subject to the actual
system maintenance progress. Customers are advised to make necessary arrangement
of the services described above in advance. We apologize for any inconvenience
caused.

Yours faithfully,

Industrial and Commercial Bank of China (Macau) Limited



