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Risk Alert on Preventing Fraudulent SMS Messages Impersonating Credit Card Annual
Fee Waivers

Dear Valued Customers,

Recently, fraudsters have been impersonating our bank by sending fraudulent SMS messages
regarding credit card annual fee waivers and refunds, luring customers to click on fake links
to steal personal data and credit card information for fraudulent transactions.

To safeguard your funds, we strongly remind you to stay vigilant and refrain from clicking
any hyperlinks or QR codes in SMS messages or emails claiming to be from our bank. Our
bank has completely discontinued embedding any hyperlinks or QR codes in SMS messages
or emails and will never request your personal information, credit card details, or login
passwords through these channels. If you receive any suspicious messages, please delete them
immediately. For banking services, please use our official website, mobile app, or visit a
branch in person. For inquiries, please call our customer service hotline at (+853) 8899 5588.
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