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The Bank has 1 compliantcase in
2"¢ quarter of 2025 and has 2 cases
in 3™ quarter of 2025.
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The Bank has 1 compliant
case in 2" quarter of
2025 and has 2 casein 3™
quarter of 2025.
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(Ratios of resolved customer complaints classified by resolution period)

13. nAndinsiSuq (Other products)

12. mslouidusardhstdu (Paymentand
Settiement)

11. nAnnAnsinoewusT (Insuance Products)

10. nAnAneidsiAuny (Mutual Fund Products)

9. fuwdossAaununmasTuA AL IAMAROWIRLDN
(BusinessLoans for Individual and Small..

8. Awdowiofiogordy (HousingLoan)
7. fudowda (Hire Purchase)
6. Audothusaniiu (Homefor Cash)

5. AudofifinadvusniBiudstdu (Carfor Cash)

8. Audoduumaanmtldnsrdu (Personalloan
under Supervision)

3. Ynsimsdn (CreditCard)
2. dusinda (Debit Card)

1. Gushn (Depost)

suiashifiZasasdounldssornaid@dandu 30 u

w'Lafu 1% (s 1 day)

i 1 Ju an'latu 7 (> 1 day - $ 7 days)
w7 3 anlsafu 15 S (> 7 days - £15 days)
mifn 15 T an'lafn 30 (> 15 days - < 30 days)
miiu 305 an'latu 60 Ju (> 30 days - S60 days)
i 60 T an'laiu 90 Y (>60 days - < 90 days)

miu 90 31 (>90 days)

swimsiiGasiaasou 1 wnatu
1asuna 2 1 2568 uaviizas
Saasuu 2 inalulesuna 31
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The Bankhas 1 compliantcase
in 2™ quarter of 2025 and has 2
case in 3™ quarter of 2025.

The Bank has no complaintcase thattook more than 30 days of resolution period.



