Andrundnssnaduu (Ratio of Comphints)

10

wu2Tindagsadtsau (Trend of Customer Complaints)

Q3/24

T 2 B T T T 1

Q4/24 Q1/25 Q2/25 Q3/25
nNanssiguzaya (Reporting Period)

Q4/25

u coyadrdanlirsunw/ Ligadoy/metiduey
{Incompiete or inaccurate product/service
information / forced selling issues)

» AoniCvuatansessnfien [interest and fee
collection issues)

B ANSTUISUATU (disturbing sales)

= 5u 4 (Others)

suAsiiizasiasou 2 walulas
wna 3 11 2568 uaviiiasiavsuu 3
walulasina 4 1 2568

The Bank has 2 compliantcases in
37 quarter of 2025 and has 3 cases
in 4" quarter of 2025.
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uuTindaduidassasiduuaunsaasuiunaas it q
(Trend of ratios of customer complaints (net) to number of the

respective products)

™

Q3/24

L 1 ! 1 T

Q4/24 Q1i/25 Q2/25 Q3/25 Q4/25
szgz1an (Reporting Period)

— U0 (DepOsit)

— Unsiala (Debit card)

UnsiasiAa (Credit card)

— AuiSowioiiogondy (Housing Loan)

s 54, 4 (Others)

suAsiiiassaasou 2
walulasuna 3 1 2568
uadiizasiaadou 3 wnalu
1asuna 4 1 2568

The Bank has 2 compliant
cases in 3" quarter of 2025
and has 3 cases in 4"
quarter of 2025.



dadiudavsaviduuigdus’ Sauunaiussasnarditiiunislunisydidassandau
(Ratios of resolved customer complaints classified by resolution period)

13. nAnrnsTSuq (Other products)

12. mslouiduuacdhssdn (Paymentand
Settiement)

11. nAnnnssinsvusy (Insuance Products)

10. nAnAneilstnuny (Mutual Fund Products)

9. AudossAnunyrmasssumuAtiAwAzewIatoy
(BusinessLoans for Individual and Small..

8. Audowindiogondy (HousingLoan)
7. Awdoiehdo (Hire Purchase)
6. Audotuuaniiu (Homefor Cash)

5. AudofifivsidvusnifludstAu (Car for Cash)

4. fudodwmunmeanmuldnisAdu (PersonalLoan
under Supervision)

3. Jusiesdn (CreditCard)
2. Unsindia (Debit Card)

1. Guthn (Depost)

suashiiasiasdounldstornaw@Gaandu 30 Ju

60% = 80%

mLadu 1 (s1day)

i 150 anlafu 7 3 (> 1 day - £ 7 days)
it 7 9 anlafn 15 3 (> 7 days - 515 days)
i 15 9 anlafn 30 3 (> 15 days - £ 30 days)
miw 303w an'latu 60 Ju (> 30 days - $60 days)
= 60 Tu waliafu 90 T (> 60 days - £ 90 days)

w90 T (>90 days)

suAsiiGassaasou 2 tnalulas
1a 3 1 2568 uadiFassaaGou 3
watulasua 41 2568

The Bank has 2 compliant cases in

3" quarter of2025 andhas 3 cases
in 4*" quarter of 2025.

The Bank has no complaintcase thattook more than 30days of resolution period.



