uurTuiudavsavduu (Trend of Customer Complaints)

B Ly hidasnbn/agtay/manhiune (incomplete
or inaccurate product/service information /
forced seling ssues)

o 2anlraanssrnalion (interest and lee collection

ssues)

W rarvthrunn (disturbing sales)

(Ratioof Comphints)

% {Others)

L4

savsavisuu

)

su‘ms‘l.:jﬁl.‘saeiaol.fsuutu'lam'ua
4 1] 2567 uagdiGavsavsou 1 wad

dadu

Wlasua 11 2568

The Bank has no compliantcase

in4"" quarter of 2024and has 1
casein 1** quarter of 2025.

T T

Q4/23 Q1/24 Q2/24 Q3/24 Q4/24 Q1/25
nNanss o uraya (Reporting Period)



uuTuudadu3a9sa9sauanSea U UNAaA LU q
(Trend of ratios of customer complaints (net) to number of the
respective products)

— S (DEPOSTT)

o
o

— areda (Debit card)

o
0

e apasda (Credit card)

o
~

-

o (Ratio of customer

— A wacaywan (Housing Loan)

o
o

ann

T 5 (Others)

o
wn

FAMNNOUN

o
suansiisas

o
>

sasseululesina 4 1
2567 uawizas

o

Uugn
w

comphints (net)to numberof products) %

-

saasou 1 wwalules
1 11 2568

savsavls
o
[

-

The Bank has no
compliantcase in4®

o
[

dadu

\ / quarterof 2024 and
has 1 casein 1%

Q4/23 Q1/24 Q2/24 Q3/24 Q4/24 Q1/25 quarter of 2025.

sruzan (Reporting Period)



dadiudassad uuigfual Suunauszaznatatiiuns lunsydidassaduu
(Ratios of resolved customer complaints classified by resolution period)

13ttt Orrr o)

12, srslsataarimoniu [Payment and Settlement)

B 1 is 1dy)
11. vd=fammmamuny (Insuance Products)
Bin ]l mwtai 7 wb> 1doy < 7 days)

10. ei=fomunits (Mutual Fund Products) e by 2 asan

9. fudsgriwrysrasrrusraariaretsunse (Business

Loans for Individual and Small Enterprises) P B Ml 30 e A Gy 8 30 St
8. Sudsfagands (Housing Loan) R T Ty Hs

= . B 7o 60 sl 90 G (> 60 doys <90 dwys)
7. $uAwa~3z [Hire Purchase)

® 7 90 % (> 90 days)
6. Fuazi~wuaniu (Home for Cash)

5. $uds?fenimandunet (Car for Cash)
4. Sufimaseassiineindt (Personal Loan under swimshifiGaesdoululening
Supervision) 4 1 2567 uaziitsasaniou 11Ad

ulasua 11 2568
3. fznaed= (CreditCard)

The Bank has nocompliant case
2. $zni= (Debit Card) in4*™ quarterof 2024 andhas 1
casein 1 quarter of 2025.

1. Susea (Deposit)

05 20%  40% = e0% @ B0%  100%¢

suashifidasiasdounldstornaw@daandu 30 Ju

The Bank has no complaintcase thattoock more than 30 days of resolution period.



