AnduAnssnanduu (Ratio of Comphints)

10

w2 Tiiusassa9tiau (Trend of Customer Complaints)

T L T T T 1

Q4/24

Q1/25 Q2/25 Q3/25 Q4/25
sanissiuvulaya (Reporting Period)

Q1/26

m Sogainanssur/lsi gnatoe/ meledvey
{Incomplete or inaccurate product/service
information / forced seling Bsues)

3 " .
¥ FonUsRsRSTSIAtuN {interest and fee coliection
ssues)

B SR (disturbing sales)

m £u ¢ {Others)

suAsiizassaasou 3 walules
na 4 1 2568 uarhiiiZassaasou
Wlesuna 11 2569

The Bank has 3 compliantcases in
4% quarterof 2025 and has no
complaintcase in 1% quarter of
2026
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AndrudnssoniuusgmusnoiununAndniei (Ratio of customer
)
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(Trend of ratios of customer complaints (net) to number of the

respective products)

— 0N (Deposit)

— U |Debit card)

s URERGHR |Credit card)

— MRy EY [Housing Loan)

suAsiiGassasau 3
watulasuna 4 1 2568
warhiiiZassasdou u
Tasua 1 1 2569

The Bank has 3 compliant
cases in4th quarter of

e

2025 and has no complaint
casein 1st quarter of 2026

Q4/24

Q1/25 Q2/25 Q3/25 Q4/25 Q1/26
szgzan (Reporting Period)
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AQAIUIEDISDVEHUNYAUAT FTUUAUSTUCNAIGLTIUNTS luN1SYAL15avsDiauuy
(Ratios of resolved customer complaints classified by resolution period)

13. uAnrinssiduq (Other products)

12. pslouiusasehssiu (Paymentand
Settiement)

11. nAnnAnsinosnusiy (Insuance Products)

10. nAnnnsidstiuny (Mutual Fund Products)

9. AudosTAruAuRRASTTLA AT TAMARTWIALDN
(BusinessLoans for Individual and Small..

8. Audowindiogordy (HousingLoan)
7. 3udowhdo (Hire Purchase)
6. Audotuuaniu (Homefor Cash)

5. Awdofifivndvusnifulseiu (CarforCash)

4. fudodwmymaamuldnmsrdu (Personal Loan
under Supervision)

3. Yusiesén (CreditCard)
2. dnsiada (Debit Card)

1. Auwrhn (Depost)

sueshifiZasiasGounldstornaiodZandu 30 u

mlatu 1 (st day)

wirta 1 anlsafu 7 S0 (> 1 day - < 7 days)
w7 T anlsafu 15 (> 7 days-s 15 days)
w15 S0 sl 30 S0 (> 15 doys - <30 dys)
i 3090 anlaafu 60 Jat (> 30 days - £ 60 days)
w60 i el 90 (> 60 duys - £90 days)

w90 Fu (> 90 days)

suiasiidassaadou 3 walu
Tasuna 4 1) 2568 uarhiiizas
Sausou Wesina 1 1 2569

The Bank has 3 compliant cases
in 4th quarter of 2025 and has
no complaintcase in 1st quarter
of 2026

The Bank has no complaintcase thattook more than 30 days of resolution period.



