(Ratio of Complaints)

Ja95a9i5au

gasrun

10

wunTM3a93a95aU (Trend of Customer Complaints)

|

Q3/23

Q4/23 Q1/24 Q2/24 Q3/24
9IA551euAaya (Reporting Period)

Q4/24

u doyasdailinsushu/ ligndes/mstidunis
(incomplete or inaccurate product/service
information / forced selling issues)

aonidsuazesssuiilon (interest and fee
collection issues)

® Ansensiisuniu (disturbing sales)
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The Bank has no compliant case in
3rd and 4t quarters of 2024.
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(Ratios of resolved customer complaints classified by resolution period)

13. wAnAnUeIEY 9 (Other products)

12. nnsloukunaztns=&iu (Payment and
Settlement)

11. wanAusin2anusIN (Insuance Products)

10. wansfausilsrAudy (Mutual Fund Products)

9. AuldassAaunyAnasTTUAIAzIANUARTUN ALY
(Business Loans for Individual and Small...

8. ﬁuLsﬁaLﬁaﬁagmﬁu (Housing Loan)
7. awdowndo (Hire Purchase)
6. auidotuuaniiu (Home for Cash)

5. awdofifinaibousaiduuszriu (Car for Cash)

4. AwdadruuymnanmeldinsAndu (Personal Loan
under Supervision)

3. Ums@s6i6 (Credit Card)
2. ¥ss1ede (Debit Card)

1. SuinAn (Deposit)
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The Bank has no complaintcase thattook more than 30 days of resolution period.

= BiAn 15u (<1 day)

AL 15w ueliAn 75w (> 1 day - < 7 days)

= A 7§ usilitAn 15 Su (> 7 days - < 15 days)

®Au 15 51 ustlsiAn 30 Fu (> 15 days - < 30 days)

®1Au 305U usi litAn 60 Su (> 30 days - < 60 days)
1AW 60 Su usi ladiAin 90 §u (> 60 days - < 90 days)
1A 90 Ju (> 90 days)
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The Bank has no compliant case in
3 and 4" quarters of 2024,



