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The Bank has 1 compliantcases in

the 2"¢ quarter of 2024 and has no
compliantcase in 3™ quarter of
l 2024.
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The Bank has 1 compliant
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cases in the 2" quarter of
2024 and has nocompliant
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/\ case in 3™ quarter of 2024.
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(Ratios of resolved customer complaints classified by resolution period)

13. HAnAU9idU 9 (Other products)

12. s Tauwlduuasgsadu (Payment and
Settiement)

11. HAAAUSINDINUSI (Insuance Products)

10. ciaafiauanls=iuie (Mutual Fund Products)

9. AwdasshaunyanasssuaLasidamisuuin
tla) (BusinessLoans for Individual and Small..

8. Awdaiafiagarde (Housing Loan)
7. Awdagnda (Hire Purchase)
6. Awdradnuuantdu (Home for Cash)

5. AwdaniimadousoTulssiu (CarforCash)

4. Awdadnyananuldnisiiy (Personal
Loan under Supervision)

3. UAsIASAR (CreditCard)
2. Unswalin (DebitCard)

1. Wuehn (Deposit)

smd - - d - -
ﬁmms"l:umsaosaaLsuumﬂszuztaa1qntsaatnu 30 u

mLiiu 13U (s 1day)

miiu 1 JuualiAu 7 U (> 1 day-s 7 days)
miiu 7 JuuAbiAiu 15 Yu (> 7 days - s 15 days)
mIAY 15 YU eA LAY 30 YU (> 15 days - s 30 days)
mifiu 307U uAiiu 60 YU (> 30 days - < 60 days)
mIA% 60 Ju ualitiu 90 Tu (>80 days - s 90 days)

= iU 90 YU (> 90 days)

suesiGassasEou 1 Gaolu
v ot

1asuna 2 1 2567 uarluiisas

savSeululesuna 3 1 2567

The Bankhas 1 compliantcases
in the 2" quarter of 2024 and
has nocompliant case in3™
quarter of 2024.

The Bank has no complaintcase thattook more than 30 days of resolution period.



