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uunTLN3a95a915e (Trend of Customer Complaints)

Q1/23

Q2/23 Q3/23 Q4/23 Q1/24
Nanssiguzaya (Reporting Period)

i

Q2/24

m fouadwnlirsuniu/linndoy/msdey
U (incomplete orinaccurate
product/service information/forced
sellingissues)

»
B PonDUuATAISTTIALY (interest and fee
collection issues)

B ASYLITUNI (disturbing sales)

mdu 1 (Others)

suasiizassasdou 1 Gaslules
wa 11 2567 wamiiassaadou 1
Gaslwlesuna 2 1 2567

The Bank has 1 compliantcasesin
the 1* quarter of 2024 and has 1
casein the 2" quarter of 2024.
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(Trend of ratios of customer complaints (net) to number of the
respective products)

— 000 (Deposit)

A — 551008 (Debit card)

\ ——RSIRSAR (Credit card)

/ \ —Ruﬂaiﬁnﬁagaﬂu (Housing Loan)

\ — 1 (Others)

/ \ suasizasaasuu 1 Bas

Suugusaainnunaan el (Ratio of customer

comphints (net)to numberof products) %

v

Wlasuna 11 2567 uasl

- - - -

Baysavsau 1 Gaslu'les
/ wna 2 1 2567

a9t

cases in the 1** quarter of

The Bank has 1 compliant
/ \ 2024 andhas 1 casein the

-

dadu

/_\L \ 2™ quarter of 2024.
 ——

Qi/23 Q2/23 Q3/23 Q4/23 Qi/24 Q2/24
szaizan (Reporting Period)
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(Ratios of resolved customer complaints classified by resolution period)

13. nAnrnasTSu q (Other products)

12. mslouiusasdhssidu (Paymentand
Settlement)

11. nAnAnssinoemusu (Insuance Products)

10. nAnnnsidssnuny (Mutual Fund Products)

9. AudossAnunurrasTumuAsIAMAREWwIALDN
(BusinessLoans for Individual and Small..

8. Awdowinfioyody (HousingLoan)
7. fudowdo (Hire Purchase)
6. Awdotuuanidu (HomeforCash)

5. AwdofifivsidvusnidudseAu (Carfor Cash)

4. Audodmymeanitldnisnru (Personalloan
under Supervision)

3. Unsinsda (CreditCard)
2. dnsindim (Debit Card)

1. dwihn (Depost)

0% 20% 40% 60% 80% 100%

o - Vs - - -~
swmshifiZasiasGounldstoznapdGaadu 30 Ju

® Lifiu 1 5u (s 1 day)

® A1 Suurliiu 7 $u (> 1 day - < 7 days)

¥ 1A 7 Su unbihu 15 5u (> 7 days - < 15 days)

B 1Au 15 S usliiu 30 Su (> 15 days - < 30 days)
= 1iu 307 urliifu 60 Su (> 30 days - < 60 days)
B ifu 50 u unliifiu 50 Ju (> 60 days - 5 50 days)

¥ 1A 90 Su {> 90 days)

suAsiitGassasGou 1 Gaslu
asund 2 1 2567

The Bank has 1 compliantcase
in the 2™ quarter of 2024.

The Bank has no complaintcase thattook more than 30 days of resolution period.



