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Complaints & Customer Protection Unit
Complaint form	Date:	/	/

Customer Name:	Civil I.D:
Account No:	Phone No:
Address:	Email Address:

Complaint details:







Documents Attached (If any)	No Documents Provided



Receiving Response to your Complaint through:
Visit the bank in person	SMS (Sent to the registered number)	Email (Sent to the registered email)


Declarations:
I hereby declare that the information above is true and given voluntarily. I understand that it is important for me to provide full information of my complaint so that the Bank can investigate my complaint. I also acknowledge that the subject of the complaint has not been filed in court. I further undertake not to submit any complaint to the Central Bank of Kuwait on the same subject in the case that the complaint is being reviewed by the bank.


[image: ]Signature:

Remarks:
A complaint should be filed using any of the below methods:
1. By placing the complaints in the Complaints Box at the Branch, available during weekdays from 08:30 till 14:30 (Al-Morqab – AlSoor St. – 
Al-Tijaria Building – 7th Floor).
2. Fill the complaint form then send it by mail to the Head of Complaints & Customer Protection Unit (P.O. Box 5826 Safat 13059 Kuwait).
3. Fill the complaint form then send it by email to complaints@kw.icbc.com.cn

We are committed to protecting your rights. Please note that after completing the complaint resolution process and presenting proposed solutions, the client has the right to appeal the final decision to the Central Bank of Kuwait if they are not satisfied with the outcome.
Response to the complaints submitted by the customer will be attended within 5 working days from the 
date of receipt by the Complaints & Protection Unit.



Complaint form received through:	
Staff name:	
Date received:	
Signature:	
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Al-Tijaria Building, 7th Floor
Al-Morgab, Al-Soor St. Block 3 ,Kuwait City , State of Kuwait
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