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Frequently Asked Questions (Confirmation of Payee)
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1. What is Confirmation of Payee? {14 s& R AN ?
It’s a service that checks if the payee's account name matches the account number when you

make a domestic payment or manage your payees.
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2. How do | check my account name and number? 1{a] 5 7 3 1K F* 44 FlIiK 5 2

Your account name is your legal first and last name that you used when you set up or updated
your account. You can also check or copy your account holder name and number in Personal
Internet Banking and Personal Mobile Banking by:
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e Login into Personal Internet Banking, your account holder name is displayed on the top left,
click My A/C ->Check Accounts->Account Enquiry to check or copy your account details; or
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® Login into Personal Mobile Banking, your account holder name is displayed on the top left, click
Current & Savings, then click View to check or copy your account details.
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3. lam paying a joint account, which account name should | enter? 75 % 7] — N4 K 7 5%
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You can enter either name the joint account is registered to.
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4. Will the selection of payee’s account type affect the check result when | make a payment?
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No, this service only checks whether the payee’s account name matches the account number.
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5. What should | do if | get a “partial match” or “not a match’? 15452 “ 34> VLEL” B A ULHED
MEER, RiZEATR?

If you get a partial match, or not a match, check if you’ve entered the account name and number
correctly. If you still don’t get a match, contact the person you’re paying to confirm their account
details.
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No matter the result you get, you can still go ahead. Please check the account details and make
sure you know and trust the payee, as payments may not be recovered if they're sent to the
wrong person or business.
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6. What should | do if | get ‘account type or payee details can’t be checked’? 1415 3] “K Fr 2%
AMERBGR NG BTRERE” R, iz EATR?

If you get ‘account type or payee details can’t be checked’, it means we can’t check the account
type or we can’t check the name and account number because the payee’s bank doesn’t provide
a matching service. Please make sure that you check the account details are correct and you
know and trust the payee before you continue with the payment.
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7. Will a check be done when | make a payment to a saved payee? 43 [n] O AR FIUGR N 3EAT
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Yes, a check will apply when you make a payment to a saved payee, a new payee or when you

manage your payees.
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8. Why don’t | get a Confirmation of Payee message when | choose a payee from the public
payee list to make a payment? JAf14 2R A TR A TE ik B GRAE Bt AT 5L K B A
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When you choose a payee from the public payee list to make a payment, Confirmation of Payee
check is not performed.
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If you have any questions, please contact us via the following:
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®  24-hour customer service hotline 24 /NI F7 i 55 #4 2k : 08009 95588

® Queen Street Branch contact number VTR HLTE : 093747266 ( 9:00am - 12:00pm
and 1:00pm - 4:00pm on business days LfF H & —% A L4 9 55-12 £, T4 1 55-4 1)

® Email HTHE1H: operation@nz.icbc.com.cn

Thanks for your support!
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