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If you have any questions about your token or log in, please call our hotline or visit any of our branches

+65 6369 5588

(24hrs)

GMB Processing Centre \

ﬂ-\ng Mo KioSub-branch

~

[Chinatown Sub-branch

~

John Hancock Tower
6 Raffles Quay, #01-01 048580
(Raffles Place MRT Station, Exit I)

Monday-Friday Saturday

Q:30am-5:00pm 9:30am-2:30ry

/ Simei Sub-branch

3 Simei Street 6 #01-K6/K7/K8
Eastpoint Mall 528833
Monday-Friday Saturday

11am-7:00pm 11am-4:30pm

-

- J

ﬂlolland Village Sub-Branch

257 Holland Avenue 278984
(Holland Village MRT Station Exit
B)

Monday-Friday Saturday

53 Ang Mo Kio Ave 3, #B1-01,AMK

Hub 569933
Monday-Friday Saturday
11am-7:00pm 11 am-4:30pm

)

/ Punggol Sub-Branch \

83 Punggol Central #01-14

Waterway Point 828761
Monday-Friday Saturday

11am-7:00pm 11am-4:30pm

Qam-5:00pm 11am-4:30pm/

\_ /

muong East Sub-Branch \

130 Jurong Gateway Road

#01-213/215/217 600130
Monday-Friday Saturday

10am-6:00pm 11am-4:30pm

u1am-7:00pm

Chinatown Point
133 New Bridge Road, #01-10 059413
(Chinatown MRT Station, Exit E)

Monday-Friday Saturday

11am-4:30pm /

/Sembawang Sub-Branch \

30 Sembawang Drive #02-18/19/20
Sun Plaza 757713
(Sembawang MRT Station Exit B)

Monday-Friday Saturday

- /

v1am-7:00pm 11pm-4:30pm/

ﬂ’aya Lebar Sub-Branch \

60 Paya Lebar Road
#01-33/34/35/36 409051
Monday-Friday Saturday

11am-7:00pm

o

11am-4:30pm

J
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Introduction

Enjoy the ease of managing your account at home with ICBC Personal Internet
Banking. You can check your account balance, transaction history and
monthly statement anytime anywhere. Using our internet banking to remit
money to China allows you to save 50% on commission charges.

Account Under Account menu, you may check your account balance and
transaction history for all the accounts you have registered to your mobile
banking, including credit card.

Fund Transfer

To my account- Transfers between your registered accounts under internet
banking with currency exchange using real time rate.Local transfer,Transfer
to other banks in Singapore.Remittance,Best choice to remit funds to China
from SGD to CNY with attractive exchange rate, fast and reliable.Remit
currencies other than RMB to worldwide ICBC branches, fast and reliable.

Paynow transfer- paynow is account to account fast transfer in Singapore.
Customer register by using HP No./ FIN No. or IC No. bound with
account.Transfer limit is up to SGD10000 per day.

Fixed Deposit
With online banking fixed deposit can deposit CNY SGD OR USD.

Online FX
Foreign exchange transactions is the exchange of one currency with another
curreny, such CNY/SGD.

Credit Card Service
You can do spot repayment, check the basic information, consume details,
check list of your credit cards via mobile banking.

ICBC Messaging
Protected from fraud and receive SMS notification alerts of your online
transaction and balance to your Singapore mobile number.

AXS Bill Payment
You can make AXS bill payment at ICBC internet banking.

GIRO ID
You can create 11 digits GIRO account No. and view GIRO agreement
Reference No.
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Chapter 1. Log in Mobile Banking

1. First Log in/Log in

Download ICBC mobile banking app,click on top left “Log in” to enter the mobile bank login

vl = 508 @ 90% ) 4 © ook )4
LogIn  Q Search function |
a ICBC @ PEIART vunsn
= ¢ 0 s
i Banking
Account Foreign Pay
Exchange
of m
Notic#  Notice of Paper Stateme.
& @& G
H © )
Investment Transfer & Fixed Deposit FX Trading Certificate Type dentity Card
Remittance
PAY rn Certificate Numbe: SE8
NOwW g @o oy Remember login name
PayNow QR Transfer  Online Account My Credit Card ’ ’
Opening )

Open Account Online

et e —

S il

Financial Calendar

TUE ﬁ STRIVE FOR THE BEST
10
L =] @]

Enter your:

(1)First log in using Card number/Account number and PIN.

(2) Then, need to log in via SMS or token.

(3)First time login need to change password.(PIN to alphanumeric)
Note: Your mobile banking will be temporary locked if you exceeded the maximum number of
attempts to submit. Account will be reactivated after 24hrs from the time your account locked

up.
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Welcome page

Dear Customer, QIAQ
Welcome to ICBC mobile ban

:-- Online Security
i Last Login Time:24-09-2018 10:43:57

| Your Verification Information:

| 88t i
| Your secure authentication mode LOgIn successful page
| Token |
| To protect your rights and interest, ICBC suggests you /
d i

! regularly change your login passwe

2. Forget password

At login page click “Forget password”, select ATM card+reserved mobile phone verification
or Electronic password device,complete all the required step to change new password.

ATM card+reserved mobile phone verification

i w EF10:51 @ @ s 4

i it L1081 @ o 81%
Forget login password
IcBC (&) REIME T snuss

s (.
Watae Baniing

Please select one varification methad

@ ATM card+Reserved mobile phone verification

Card/Account No.
+# Remember login name
— Passward of registered card/account number
Forget password
Certificate Type
Identity Card v
Fingerprint
lagin Certificate Number

Select ATM card+reserved mobile phone verification, enter card number (VISA/Union pay debit
card), ATM card withdrawal PIN, complete ID number then click to submit. Next page will Enter
received mobile phone verification (SMS OTP), click to next and set up new password. Once
password is successfully reset, return to login page using the new password to log in mobile
banking.

Electronic password device
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Forget login password
Please select one verification methad

QO ATM card+Reserved mabile phone verification

Forget login password

Please enter number and p:

@ Electronic password device
CBG e-token. The o

Registered card numberfaccount number
40766

Certificate Type

Identity Card v

Certificate Number

SEi

Security authentication method

Electranic password device

Select Electronic password device, enter card number (VISA/Union pay debit card),complete ID

number then click to submit.Next page will show a box of number, input the number on the
Token to generate dynamic password for authentication and click confirm to next page for new
password set up. Once password reset successfully, return to login page using new password to
log in to mobile banking.

Chapter 2. Account Management

At home page,click on “Account” , this page will display all the accounts, and each account
balance. To check more detail just need to click on particular account.

1. Check Current account

< MyAccount

 Switch to nostalgic version ®

Debit card
6217197 #+ 30042882 Click

Balance SGD 0.00
CNY 0.02

MNotic#  Natice of Paper Stateme...

B & & @

; : s i Credit Card
Investment Transfer & Fixed Deposit FX Trading
Remitiance
5521508 *+** 19381
PAY E=
W B & R

PayNow QR Transfer  Online Account My Credit Card

} Available limit SGD 4,000.00
E Time deposit account SGD
Open Account Online 0103010 **+* 01389489
4= Balance SGD 8.24
CNY 7.22
Financial Calendar
Time deposit account CNY
TLE {3, mew e S50 0103020+ 00665021
10 D
Balance CNY  29.28
v =] @
Service CrediCand ve el e e
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< Account details res

Debit card

I3 copy DETAILS

SGD  Balance

CNY Balance

6217191 **** 30042882 view

Available Bal. 5GD 0.00

CurtBalc SGD 0.00

Available Bal. CNY 0.02

CurtBalc CNY 0.02
More =
Linked card number TQuantity
E-Age Card
4076612001076671
£l & =2
Query Details ~ Transfer & CopyCard  Report Loss
Remittance Number
4 @ @ =
PayNow Overseas  Local Transfer  Account
Transaction Limit Frozen
Lock
Statement details |:|
2023-10

04 gemrrance
‘Wednesday

02 remiTTANCE
Monday

+8,000.00
alance 8,000.00

00.06 SGD

<

Card / A/C No.

Linked Account

—

[Current
F)
Starting Time
End time

More details voe

621719

00000

10-10-2023

10-10-2023

16 St

2. Check fixed deposit

< MyAccount see

+ Swilch to nostalgic version

Debit card

Balance

E | Credit Card

6217191 **** 30042882

SGD 0.00
CNY 0.02

o rey
5521508 **** 19381 = nesded in the

Available limit

Time deposit account SGD
S0 0103010 *+* 01389489

Balance

SGD 4,000.00

Click

SGD B.24
CNY 722

B Time deposit account CNY
0103020 **** 00665021

Balance

CNY 2928

(=) Delete registered account

Fixed Deposit

Interest Rate My Fixed

Sk ok bk 4RO

1Year(s)Term CNY
Deposit

1Year(s)Term SGD
Deposit

1Yeai(s)Term SGD
Deposit

&Manth(s)Term $GD
Deposit

IMonth(s)Term SGD
Deposit

1Year(s)Term SGD
Deposit

722 >

000 >

0.00 5

0.00 >

0.00 >

0.00

103 508 x 1170

il T EF11:58 @ W 0%

My Fixed Deposit

Principle Amount

CNY 70,019.60
Deposit Period

1Yaar(s)
Interest Rate

3.6%

Account Opening Date

30-08-2018
Value Date

30-08-2018
Maturity Date

30-08-2019

Instruction Upon Maturity
‘Withdraw principal and interest

Account to be Credited

o103t
Currency
ChY
Withdraw Maturity Instruction
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Chapter 3. Fund Transfer

1. To My Account (Registered A/C transfer)

Fund transfer-----To my account

wil = FF3:04 @ @ 96% 4 wil Ml T FF3:04 @ @ 96% 4
< To My Account
To
............... 0607 3
Transfer Funds
Sub-Account
00000 >
To 6217191001030030697
) N Credit Amount CNY 501.72
Amount SGD 100.00
From
From 6217191001030030637
From
............... 0697 b Exchange Rate1 SGD = 5.0172 CNY
(For Reference Only, Details Refer To The Actua
Sub-Account | Processing By ICBC.)
00000 2
Currenc: :
’ >
Avail Balance 438.91

Amount

O Credit Amount CNY

@ Debit r@

Confirm the debit currency/account number and credit currency/account number, example:
SGD exchange to CNY within same account as above picture, and key in the amount then click
next.In next page will show the exchange rate and the exchange amount, click for confirm to

complete the transaction.

2. Local Transfer

To ICBC SG or Local Bank account
Fund Transfer-----Local Transfer
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i TFr327 @ @ 98% 4 oMl T TFeF3:27 @ © 98% 4
< Local Transfer
Payees
Bank CIMB > .
Please select remittance type
N [e]
ame ZHANG SAN 2
For Non-instant transfer, money is generally
i i credited on T+2 day. For FAST transfer, mon
o ey is credited immediately. Please select a tr
01837412335 ansfer methad. If the button is dimmed, the b
eneficiary bank you selected does not suppor
Currency 1 the transfer with this method.
SGD
Save beneficiary Y/N m FAST
Payer
Account
............... 0607 5
Account Seq.
00000 >
Currency
SGD >
Available 438.91
M) F TF3:27 @ W 98% ¢
SMS verification X e-Password Device
verification
Transfer to ZHANG SAN —
Transfer to ZHANG SAN
se0 100.00
Ancoumrosber se0 100.00
01837412335 PP
D 01837412335
CIMB Bank
Bank Charges CIMB
SGD 0.00 Bank Charges
Transfer Method SGD 0.00
FAST Transter Method
FAST

(0]

Input payee account detail, select payer account and currency, select G3 transfer or FAST.

- For G3 transfer, the fund generally will credit on T+2 days.

- For FAST transfer, the fund will credit immediately.

Select a transfer method. If the button is dimmed, the beneficiary bank you selected does not
support the transfer with this method.

Enter SMS verification page or E-password device page, enter verification code to complete the
transaction.

3. Remittance

Fund Transfer------ Remittance----- Non ICBC account or ICBC account
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ik i R — ann = FFIs L
mittan i R we
Remittance Remittance o =i A=
Remittance
Mon [CBC account Man ICBC account ICBC
° P Amount usn
: formasicn Enter Ascavess Intomation e "
Telephone
Raceiver's Information Your information
-
Your name
Payee Name 2 Fee from
QiAc R —— >
Currency CNY ¥ To Account Seq
.............. 0697 > o000
Country/RegiorCHINA > Account Seq Currency
—_— 00000 s — 56D
Bank
il - Currency
e usD >
Payea Account Numbsr Payment Purpose
036570494 Plaas
Mame(Chinese] Source Of Funds
% Amount usD staff payment & family expensa >
D Gard Number Telephane
D021 6780809111 _ m
Telephane Fea from

>

In remittance page, please confirm the beneficiary account is non ICBC account or ICBC account,
input beneficiary detail and remittance detail, make sure all the detail input correctly then click
confirm for next step. Enter SMS verification page or E-password device page, enter verification
code to complete the transaction.

Note: Each Chinese national is only allowed to receive up to USD50, 000 or equivalent of
RMB fixed-rate remittance in each year.

4. Paynow

(1) Paynow manage

R rFans @ 8 0%

PayNow Management

QIAO0
Mobile number: +65 B8
62171

=R gy

QIAC
NRIC: S88i
6217

- Modify paynow information
- Delete paynow bound with ICBC.

CAN use IC number, FIN number or HP number to register paynow bound with ICBC.

(2)Transfer Via paynow

11
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PR TFFa:1s @ O 100% Bl 4 WM FFa15 @ @ 100% )4
< PayNow Transfer < PayNow Transfer
Payee Details Payee Information
® Mobile No. O NRIC O UEN Nickname Zt
Payee Information
Mobile No. +65
+vB5 &2 [
Payment Information
Nickname
From
TS — 0697 >
Currency
» SGD >
“ Avail. Bal. bl
Amount SGD
Remarks PayMow
Purpose Please select >

Transfer

In PayNow transfer page, key in HP number or IC number, verify the beneficiary name was
correct then click Next. In Next page input the amount and transfer purpose, click transfer to

complete the transfer.

5. Transaction Limit Setting

< Transaction limit setting L7 ] < Transaction limit seﬁing see

FAST single transfer limit

cuentiimt  SGD 50,000.00 Please confirm your set information

FAST dally vansfer limit Daily limit of PayNow
Current limit: SGD 10,000.00

Current limit S$GD 100,000 00

Modify to:SGD 9,000.00 ]

Nonvinstant single transfer limit

Current limit SGD 50,000.00
Current limit SGD 100,000 00

PayNow daily transfer limit

IModify to: SGD 9,000.00 | >

RMB Fixed-Rate Remittance single transfer limit

(Current limit SGD 50,000.00

ICBC Express single transaction limit

Current limit SGO 50,000.00

Global Remittance single transaction lmit

Gurrent limit $GD 50,000.00

In Transaction Limit setting page, customer can modify the transfer limit up to their comfort
level , click confirm to complete the modify.
*Each transfer limit have own Max limit and Min limit.

12
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Chapter 4. Fixed Deposit

1. Fixed deposit(Placement)

wilMl = EFo:20 @ 46% W )4 wilMl ¥ EF9:20 @ 46% W )¢

ed Deposit Fixed Deposit

Interest Rate '

My Fixed Deposit Interest Rate My Fixed Deposit

Al currencies Galculator Fi§ ¥= sGD ¥
= usp k4 1Month(s)  500.00 0.3~0.5
Daposit ter Minimum Deposit Expected yield (%)
7 Day(s) 0.3~0.35
Deposit term Expectad yieid (%)
3Month(s)  500.00 0.35~0.5
Deposi ter Minimum Deposit Expected yield (%)
=y a0 click
6Month(s) 5,000.00 0.4~1.15
1 Month(s) Deposit term Minimum Deposit Expected yleld (%)
Deposit tarm Amount

- o . phowk oo corind B
As
3Manth(s) 10,000.00 2.55~2.6
Depo Mi epasil Expectad yiald (%) 13 0.55~0.75
Month(s) Bxpcted ok %)
click
1Year(s) 20,000.00 0.6~1.65
il = o2 @ 46% 0 14 M1 T 22 @ 46% = )4

Fixed Deposit Placement

AP g |y

Account To Be Debited

............... 0697 3
Fixed Deposit Placement
Account Seq.
00000 ? Account To Be Debited
62171
Gurrency Amount Debited SGLU 20,000.00
SGD > Account To Be Credited
010301
Account To Be Credited Deposit principal SGD 20,000.00
............... 5111 3 Deposit Period 1 Year
Instruction Upon Maturity
Amount (Principal SGD 20,000.00) " Renew principal and accrued interest
20,000.00 Renewal Period 1 Month

Reference interest

330,00 Confirm

Instruction Upon Maturity
Renew principal and accrued interest >

Renewal Period
1M SGD TD -REMMIT(RES) >

In fixed deposit page, go to “Interest Rate” page, choose the currency, choose Fixed
deposit tenure , input amount and click “ Deposit ”, please make sure the account

number ,currency, FD amount and maturity instruction are correctly. Last, click“ Confirm” to

complete fixed deposit placement.

13
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2. Withdraw/renew fixed deposit

wiM = EF9:23 @ 46% + wilM = tFe:23 @ 46% ¥

My Fixed Deposit

My Fixed Deposit Principle Amount

CNY 70,019.60
Deposit Period
............... 5111 1Year(s)
Interest Rate
1Year(s)Term SGD 100,000.00 >
Deposit 3.6%
Account Opening Date
30-08-2018
............... 3035
Value Date
1Year(s)Term CNY 70,019.8Q 30-08-2018
Deposit Maturity Date
30-08-2019

Deposit Instruction Upon Maturity
Withdraw principal and interest

Account to be Credited
010301C

Currency

©)]

Withdraw Malurity Instruction

- Withdraw - close the Fixed deposit and credit to saving account.
- Maturity Instruction - change maturity instruction(Principle and interest credit to
saving account, Principle and interest auto renew, Principle auto renew and interest

credit to saving account)

Chapter 5. Online FX

1. FX Trade

Real—time: In FX Trade page, click on the FX currency , next page will show the exchange
rate in a day, choice Real-time,input amount.Last page is confirmation page,click confirm to

complete the forex exchange transaction.

e FFa03 ® o7
wing @ L1080 @ sEE )y EFGrai
SGDICNY c
Bank Buy Rate 5.0103 Bank Sell Rate 5.0403
o i = High 50143 Low 5.0064
AADCKY 4 4 Mean 50253
Inquiry Time 15:03:46
Market information c v
Add BasicOrder  Bank Buy Bank Sell Rate ik
o) Rate
Favourites
4y BE 13056 13156
GBPUSD 0.00%
&y B 12043 13083 i
USDICAD iy
0.10%
o = s 112, gg 113 gg 0.14%
USDAPY 0.17%
600 1200 800 2400
¢ We 11657 11807
EURUISD
2 - 13612 147 12 Real-time Pending order
USDISGD ¥ A4
Femaris

Tho exchanga rate above s for reference anly. The offective axchange
rate shall prevadt Lpsn transastion made,

14
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ol M1 F T#3:06 @ Q7% . ¢ oM TFF3:08 @ o7
Realtime transaction Realtime transaction

Currency (Sell) SGD Please complete the transaction wilhin 10 secondis)

Buy Currency oNy
SGD

MaxAvailBal 300.84
100.00
Amaunt (Sell) 160.00 CNY
Amaunt (Buy) 501.78

Estimated converted buying amounts01.75
exchange rale 1 SGD = 5.0178 CNY

—_— Pratersntial discount rate 50.00%
Next
Confirm

Pending order: This exchange transaction is a pending transaction, once the exchange rate
hit the exchange rate which customer input, exchange transaction only will be complete. If the
exchange rate not hit and over the period, transaction will be auto declined.

wiMl = T#3:08 @ 98% ) ¢ wilMl = TF#3:09 @ 98% 4

Return Pending order trading Return Pending order trading

Time of pending order
Special trading book:

Price of profit-making pending order
Type of pending order:

5.2000 =}

Currency (Sell):

Buy Currency:
Type of additional pending order i ¥

Amount (Sell)

Time of pending order
Time of additional pending order

> Price of profit-making pending order:

Additional selling currency CNY

SMS alert:
Additional buying currency SGD

Message language
Additional profit-making price | Mobile Phone No.:

Please enter additional trading amount

SMS alert or not after successful pending
order

oY ON

15
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2. My position

i TF#3:09 @ 98% W+

e-Forex

FX Trade My Pasition Trade Detail |

@ bbbttt s 121 14

Account

usD 0.00
Balance

CNY 2,616.39

SGD 460.24
Available

uUsD 0.00
Balance

CNY 2,616.39

SGD 300.84

Pending Order Management Account Management

Chapter 6. ICBC messenger

-l Ml = TFs:02 @ 100% 2]
M TS0z ® 100% ) 4 .
fodify Industrial and Commercial
ICBCMesseng
Type Alert On Account Changes
MylCBCMessg ICBCA
- Account 010
Currency CNY
Receiving language English
> Term 12 Months
s ssas sse 3qay 3 Auto-renew

Reminding amount for withdrawal (1
100,00
No reminder when the amount is less thaf set amount

Reminding amount for posting (1 100.00

o reminder when the amount is less than seNgoaunt

If the reminding amount you set is less than the default
value, we will charge a service fee based on relevant
charging standards

Display transaction amount and account balance

Account Alias

I

Modify Industri

Receiving method of ICBC Messenger
Please select the method through which you receive
ICBC Messenger. You can select more than one

@ sms
Receiving number
65 8138+ Update
O E-mail

Original account number for bill payment

5521508000019381
Account Linked Below 00000
Currency SGD

Modify account number for bill payment

Fee Schedule Free
—
Modify

Suspend

- Modify SMS alert amount,click ICBC messenger, select currency,modify amount for receive

SMS alert.

- Suspend is temporary stop the SMS alert, customer can activate back anytime.

- Terminate is cancel the SMS alert.
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Chapter 7. Credit Card Service

1. Credit card repay

H H 'y n H ” 7
Credit card----click”card”------- click”Repay
5:24 il 4G - 5:24 il 4G -
< Credit Card Repayment < Credit Card Repayment
CreditCard No. Credit card: 6259174000257905
Currency SGD g
Current arrears 5GD 0.00
Optimal repayment amount SGD 0.00
Next
Minimum Payment Due SGD 0.00

Repayable in current term Ropaymant daia 1025
Enter Repayment Amount
ss0 0.00
560 6033 _> ’
Detaill Enquir I-NMM‘...I‘" Re y From ~ emssesesees 9750 Debit
payment
Account Seq
5] &8 &3
Statomart Cradt Card Cred Card Autopsy  Onine Currency usp
details  Actiestion {Application.. Appstion
Avallable Bal 000
Pors e ict
crosit card

Under Credit Card page, click “Repay” and select card for repayment, click “Next” and follow

the instruction shown to complete card repayment.

2. Credit card function

5:00 wil 4G =" 5:00 wil 4G -

CreditCard CreditCard

2023-09 Monthly bank statement Card Status Normal

Rapayable in currant term Anpayant date0-25
2023-08 Monthly bank statement Available Bal. SGD 8,903.48
560 60.33
2023-07 Monthly bank statement Current Balance SGD 60.33
nstaliment
Detall Enquir Repay
prvment 2023-06 Monthly bank statement Credit Limit SGD 9,000.00
ES = &5
Pren e G (e G 2023-05 Monthly bank statement
details  Actation {Application  Appeation
2023-04 Monthly bank statement
£
55 report of
credit card 2023-03 Monthly bank statement

aC Chin . . ﬁ 2023-02 Monthly bank statement

2023-01 Monthly bank statement

<@ ) ] @]

2022-12 Monthly bank statement
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5:02 wil 4G -

Internet Banking (Personal)

< Enable credit card
e Enable card registered mabile banking

e Enable card unregistered mobile banking

Under the Credit Card page, you may select and view the card(s) by swiping. You can check

transaction statements, view card details, activate new cards, set auto payment, apply for new
card online as well as report loss of credit card.

2-1 Autopay by ICBC account

6:07 4G &07 g
My automatic repayment

Set automatic repayment

Automatic repayment of domestic currency/

Repayment card/a

9015 CUrrent Account

Currency SGD
BAD Aulomatla repepment Fepayment Option Repayment with optimal repayment
Repayable in current term amount

CNY Automatic repayment

: Automatic repayment of foreign currency

se0 60.33 1 I you have cther credit cards, clk

etal

Repayment type

ES & | &8

Statament  Crodli Card  Gradit Card  Aiopay  Onine
elss  Actation (Agplication... AppRcation

B I have read, understocd and will voluntarily observe
55 roport of Cradit Card Repayment Business Agreement
crean card (Personal Card)
®

Under the Credit Card page, click “Autopay”, select card and follow the instruction shown to
complete.

18



ICBC &) PEIERT

Internet Banking (Personal)

2-2 Bill payment by installments

il 4G H1 il 4G 41
< Instaliment payment Bill payment by installments
Installment payment of consumption

.
=

Bill payment by instaliments

Inquire Through My Installment
Installment details inquiry

Repayable in current term (i Fopayment dater¥0-25

50 60.33 —_— —_
Instaliment
Detall Enquiry netlimen Repay
payment
Stmemort  CroditGard Gradit Gard  Autopay  Orine.
detals  Actation (Aglication.. Appécation
Lass report of
crecht cara

<& O]
618 il 4G 616 il 45 1
+ for bill payment by instaliments Apply for installment
Credit Card No. 8544 Credit Card Card

5521508000016544
Currency SGD

G0

2023-09-01

2023-09-30

60.33

Ghoose >

Inifial Payment Amaunt

Fees/lee Rate

‘Check bill details

Under the Credit Card page, click “Installment payment”-“Bill payment by installments”-“Set

installments”, select card and follow the instruction shown to complete.
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Chapter 8. QR Transfer and PayNow QR Code

wil M1 ¥ FH6:37 @ 100% +

Generate QR Code

Your personalised OR code

Amaunt - SGD{optional)

20,00

Share QR code

Click PayNow QR code, input the amount paid to other party, click “Generate”,share QR code

by wechat\facebook\whatsapp and so on.

Use QR transfer can scan the QR code shared by the other party to complete the payment.

Chapter 9. AXS Bill Payment

< Bill Payment | click < Bill Payment Category Type < Bill Payment
E/‘ Bill Payment ) ¥ Electricity Bank of China

E‘@ Enquiry Bill Payment Credit Card ’ Transaction 2023-10-10
Date .
:EI My Favorites 4 General
Credit card
number=:
Recent Repayment Records — Healthcare > —p

Pay Account : 010301000100
Insurance

Balance: 0.00
Loans

Currency SGD
Membership

Amount *

Town Councils

B ,
‘5 o “

In bill payment page, choose bill payment type, input particular as per required then click

‘Submit’ to complete the bill payment transaction.
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Chapter 10. Service and settings

1. Inquire/Modify personal information

Me-----Service and settings------ Inquire/Modify personal information
i w FH58 @ 100% (80 4 Personal Info
Satngs Name WAN
Inquire/Modify personal information > Your Area, Singapore
Mobile No
Payment authentication management > +65 81 6
Phone No 81 6
§ Credible device management
E-Mail. 22@HOTMAIL MY
Login setting Verification Question Your Favorite Idol
Gaiibrafion o7 E-tokert Answer For The Question During Verification
Mobile Bank Register Date
Region and language
03-09-2019
% Login reminder setting Mobile Bank Expiry Date:
31-12-9999

Lock-screen password

External Transfer

**A cooling period will apply on update HP number and email address.(after 24 hours only will

be effective)

2. Mailing address

< Query/Update Mailing

Address
Mailing Address (Saving A/C and
Credit Card)
Street Name: ANCHORVALE CRESENT
Block/House BLK 3368
No.:
Floor - Unit No: #1 -3

Building Name: ANCHORVALE CRESCENT
Country: Singapore

Postal Code: 542336
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3. Payment authentication management

(1)SMsS

Me-----Service and settings-----Payment authentication management ---- SMS

il M1 = TH5:49 @ 100% +

‘ayment authentication managem

Password-exempted

beneficiary

SMS Open > —_—

Wl = FF5:50 @ 100% ) 4
SMS
Function status Open
Payment channel Mabile Banking/Internet
Banking

Mobile Phone No.

Single limit SGD 10,000.00
Daily limit SGD 10,000.00
Operation Record >

Prompt: The transaction limit applies to transfer and remittance, bill
payment and other external payments applied through SMS
authentication method. Please pay attention to adjusting limit risk.

The SMS transaction authentication method is to authenticate transaction like fund transfer
or payment by SMS OTP. The authentication limit up to SGD 10,000. The limit can be modified.

(2)Password-exempted beneficiary

il = FHEi60 @ 100%
Password-exempted beneficiary

Payment channel Mobile Banking/Internet Ban

king

Single limit SGD 1,000.00 >

Daily limit SGD 1,000.00>

Operation Record >

“
ulm =

Ef

zhang san

it Wi T FF5:50 @ 100% 4+
5:50 @ 100% ]
T < Add New Payee

Manage Payees

Make a payment b

(£)) Cross-border IcBC >
E

Cross-border other banks
Q
z
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Wi T T¥5:50 @ 100% - $
< Add New Payee

2L Local Payes

Account name

Currency uso >

Bank
>

Industrial and Commercial Bank Of
China Singapore Branch

Account
number

wln = 551 @ 100% W
< Manage Payees +
d paymant.

You can cancel verification at any tima.

Local Payes

zhang san

Industrial and Commercial ...

6217192001030486252

551 @ 100% W +

e-Password Device
verification

Beneficiary
zhang san
AIC No. Of Benaficiary
6217192001030486252

Currency

Password-exempted payee where a customer can skip the authentication process for fund
transfers below SGD1000 once the payee is registered as exempt.

In ‘manage payees’ page, the fund transfers made prior to the payee being displayed in a list.If
want to add more payees, click the ‘add beneficiary’ below of the page and select the type of
password-exempted payee (local transfer, cross-border ICBC, etc.), enter and submit the account
detail of the payee. Please return to the ‘manage payees’ page after adding the payee, select the
added payee, click ‘Go to’, enter the password authentication code generated by token, the
authentication of password-exempted payee was complete.

4. Log in setting

Me——Service and settings——Log in setting

wivl F Te:35

Lagin setting

Dear customer,

i TH9:35

@ 51% .

gin password

Login via user ID + login password

You may select one or more login methods from the

following options. You can log in with the method you set

User Name

for the next login. You can adjust your login method in

mobile banking at any time.

Change Password

Touch ID Login Setting

@ 51% m

«

]

>

Logfh via user ID + login password _*—}
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Enter the login setting page to change password, Touch ID login setting, and Login via user ID

Internet Banking (Personal)

+ login password.

5. Calibration and E-token

Me——Service and settings——Calibration and E-token

wiMi = TFH0:37 @ 51% m

Input the dynamic password generated by token 2 times to complete the calibration of the
token dynamic password.

6. Debit Card

(1) Debit Card Activation

All——Account service——Debit card —— Debit card Activation
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< Card activation vee < Card activation
ctivated cards are card No AG76 5120 0099 5574
4076 6124 +++9 5574 Card expiry
date
_—
SMS verification
140121

In “Debit Card Activation” page, only will show those debit card inactivated.Click “Activate Now”
and input debit card expiry date to activate the Debit card.

(2) Debit Card PIN reset

All——Account service——Debit card —— Debit card PIN reset
< Modify The Password *ee < Modify The Password

6217 191% ++3 0042 882

Password
Repeatnew e-Password Device
password verification

Mobile Phona
No. 8

B13gre

SMS
werification
code

In “Debit Card PIN reset” page, choice the debit card which want to do PIN reset, key in new PIN
number 2 times and SMS OTP for verification. Next step need Token for second verification.

(3) Debit Card Report Lost

Account——My account——Report Lost

All——Account service——Debit card —— Report Lost
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< Loss
m the infor

Card/Account
No.
Card name
Loss reporting
of account at
the same time

Confirmed. Report for loss immediately

Cancel Finis|

4076 **** 6671

In “Report lost” page, choice the debit card was been lost (there have an option to report lost of

the account at the same time), click “confirm report for loss immediately” to freeze the debit
card.

7. Account Frozen

Account——My account——Account Frozen
All——TFinancial Assistant——Account Frozen

X Freeze account

A/C No. 0103010001001389365

In “Account Frozen” page is to freeze the account including all debit card.

**Alternatively you may call our customer service hotline to freeze the accounts: +65 63695588
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Chapter 11. Online Account Opening

IcBC @) wEIMMT IcBC (&) hEI&AGT Icac @ #EIRER
ACCOUNT APPLICATION ACCOUNT APPLICATION i .
require some setails fram you to
Choose your account type Choose your product
[} single Account ICBC Current and Fixed Deposit W
ol * 1 person Account -
o UnionPay and Vies Debit Cards, Internat
—>Bankmg.anu Fixed Deposit Account SI ng pa ss
[T\ Joint Account Application il =

2 Q
= Maximum 2 persons Learn more APPLY NOW

Open Account Online = “ FEATURED PRODUCT
>ETETN ICBE Current Account

UnionPay and Visa Debit Cards With Internet
Banking

STRIVE FoR THE BEST
i} Learn mare Retrisve Myinfo
o angposs

Financial Calendar
10

v =]

FO

Customer can thru Mobile Banking App apply online account opening in single name or joint
name and product type(saving account with fixed deposit account / saving account only).This
online account opening process will link with Singpass and retrieve customer information from
Singpass.

Chapter 12. Giro ID

GIRO ID
LogIn Q Search functio = - <
E ‘ e [E] Check/Create GIRO ID >
Account  Transaction Foreign Pay
History Exchange Eé GIRO Agreement ?

Noticé  Notice on Default Thresh.

) & 8
(u]s}
Bill Payment Al

Financial Calendar

WED

11

% STRIVE FOR THE BEST

@
2
H
-

Check/Create Giro ID - to check/create Giro ID to sign up for direct debit agreement.
Giro Agreement - show all the Giro direct debit bank account to pay bill on a regular basis.
**One account can only create one GIRO ID.

Note: For more information regarding Mobile Banking, please contact our customer
service hotline: +65 63695588
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