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Introduction

In order to assist you to have a better understanding of our Bank Online
Banking Functions, we have included a brief description of each function as
follows:

My A/IC  Transfer - Registration A/C ~ Extemal Transfer  Outward Remittance  Fixed Deposit  Online FX  Customer Service  Credit Card Service

Online precious metal Online funds ICBC Messenging bill payment GIRO ID

Key Features

Welcome page

Our welcome page shows the verification details you have with us to confirm
that you have login to the correct webpage. If you notice anything suspicious
you should logout immediately and contact our staff for clarification

MY A/C

You can check and manage all the accounts of ICBC registered at internet
banking, including account balance enquiry, transaction details, manage
monthly e-statement, etc.

Balance and Transaction Details

Under My A/C menu, you can check your account balance and transaction
history for all the accounts you have registered to your internet banking,
including credit card. You can also view or download the monthly statement
under My A/C menu.

Transafer-Registration A/C

Current-to-Current - Fund Transfer to My ICBC Account

Transfer multi-currency funds between your registered accounts with real-time
rate.

External Transfer

Single Transfer — Fund Transfer to Other ICBC Account

Transfer money to another person’s ICBC Singapore accounts, instant credit
to beneficiary account is safe and reliable, allowing different currencies to
exchange mutually using real time rate.

Outward Remittance
Local SGD Transfer - Interbank Fund Transfer (Local Bank)
Transfer SGD to other banks in Singapore.
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Paynow transfer-Paynow is an account-to-account fast transfer in Singapore.
Customer can use HP no.,NRIC no. Or FIN no. to register.

RMB Fixed-rate Remittance:
Best choice to remit funds to China from SGD to CNY with attractive exchange
rate, fast and reliable.

Global Multi-Currency Remittance
Remit currencies other than RMB to worldwide ICBC branches, fast and
reliable.

ICBC Express - Remittance to Overseas ICBC Group
You can remit funds to a named beneficiary of ICBC bank located overseas.

Transfer and Remittance
Transfer funds globally anytime with ICBC online banking, you can now remit
funds overseas securely and easily wherever you are, at a lower rate.

Fixed Deposit
You can make a fixed deposit of SGD, CNY or USD via internet banking to
enjoy a better interest rate.

Online FX
Foreign exchange transactions is the exchange of one currency with another
curreny, such CNY/SGD.

Customer Service
You can modify basic information and personalized settings.

Credit Card Service
You can do spot repayment, check the basic information, consume details,
check list of your credit cards via internet banking.

Online precious metal
Online precious metal is between currencies and precious metals

ICBC Messaging
Protected from fraud and receive SMS notification alerts of your online
transaction and balance to your Singapore mobile number.

AXS Bill Payment
You can make AXS bill payment at ICBC internet banking.
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GIRO ID
You can create 11 digits GIRO account No. and view GIRO agreement

Reference No.

Important Information

CompatibleBrowsers:IET-IE11/Chrome20.0-Chrome52.0/Firefox10.0-Firefox45.0/Safari5.1-
Safari9.1.2.
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Chapter 1 Internet banking

1 Activation of Internet Banking Token
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(® Press and hold the b
“on-off” button for a
few seconds
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(O Enter your token
activation code and

press “OK” button.
. J

i @ Enter a six-digit b
password and press
“OK” button. (Twice)

\ J

3@ Re-start and login
your token using your
password and press
“OK” button to
generate a dynamic
password (OTP).

o J
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2 Key in the Security Number

(When you want to transfer fund overseas or to other local SG banks, you need
follow this step)

(D Login your token @ Press “Del” button and @ Press “OK” button
with your six-digit key in security number and key in the
password dynamic password

generate by the token

Flease enter the following numbers on your Token o S = secu"ty Number

The above picture includes & digits random number from payee account and Remittance Amount, please check it carefully.

Flease press [OK] on the token and finish the tranaction as quickly as you can before timeout.

Dynamic Passwordl I l

Enter Verification Code:

JRefresh verification code

ok | | Cancel
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3 Internet Banking Login
Go to this page:

http://singapore.icbc.com.cn/ICBC/I#E#M 34T 1351 I3k M vk len/

ICBC @ PETHRT wnuns _ maER | Engln

Heme  AbouiUs  Commercisl Bssk — Clearing Bsak  Recrull  Customer Service Dot Sre Setect 3 CountRegion

mwﬂhmhﬁ#h RAEEIAN | @ 5% o or Trareel. Dimieeg. tll
0  Cuick Links Firveids LifeStyle Elte membershin. SBHEGE+ Bhapming offers snd rrel

@  Onling Cred® Cand Applke alaon ICB’C@ ﬂlﬂlllﬁ

Press ‘Personal Banking’

(For first time user, you need to download the security plug-in. The initial
password is a six-digit number you set at the bank counter)

Static password logon

Please select log-in mode: ® Cargiaccount number ) User name
Account No.Mser Name | Find user ID

Password | Enter the Internet
Verifation code jtt — banking account
Login number, password
and verification
code

We suggest you usa the following Browsar versions 1o visit our Intemat banking: IETIE11,
Important  Chrome20.0-Chrome52.0, Firefox10.0-Firefoxd5.0, and Safans. 1-Safans 1.2,

I you logon first ime using this computer, follow the link System Set-up

3
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IcBC @) #EIMMST

THEEK ——y

CIES L  e-Passaord Davice

Plaarsis endid T A5 vieihe ron O MeCahved via your WMIi
fusmbar (65 BA5E=)

G vl abon oode

Contam Cancel

oy Tight EPersonal Banidang of Indusirial and Commencial Bank of China Singapore Branch A mghts resanved

(Click ‘Get Verification Code’, and enter the ‘OTP’)

OR

IcBC @ PEI/RST

SMEFE—

Osms ® e-Password Device

Please press [OK] on the token and finish the transaction as quickly as you can before timeout.

Dynamic Password: <
Enter Verification Code: kek6

| Confim | Cancel |

Copyright ©Personal Banking of Industrial and Commercial Bank of China Singapore Branch. All rights reserved

(Key in the six-digit password into e-Password Device; get a dynamic

password to login)

: 1

10

s THIRMG

(OTP)
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#+ Modify Logon Password of Internet Banlong: Use this function to modify your logon password of
Intemnet Banking for strengthening the security of using online banking services.

Internet Banking (Personal)

i s

NewPasswurd:I

It is suggested to enter a 8-digit password combining letters and
numbers. Pleaze avoid setting Password of low security

Confirm NewPasswmd:I

Tvpe of Certificate:Identity Card

Certificate No.-|S85 IC
Please [nput Validation No - F6dx | :

Prompt:

1.0wing to the Logon Password of Internet Banking vour rezerved at ICBC Business Offices iz all mumeric,
System will modify password when vou first logon in order to protect the security of your password. Password
must be modified before it can be used. New password entered must be longer than & digits and shorter than 30
digits, and can be 2 combination of characters and numbers.

2. Verification Code needed to be entered refers to the numbers displayed on the right of the box for Verification
Code input.

3.If vou have forgotten the password, after reset at the ICBC Business Office where you open the Account, use
this fimction to modify the password to strengthen the security while you are using online banking services.

(When you first time login successfully the Internet Personal Banking, you
need to follow this step to set a new ibanking password.

Note: Your internet banking will be temporary locked if you exceeded the maximum
number of attempts (3 times). Account will be reactivated after 24hrs from the
time your account locked up.

11
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1 Manage Registration A/C

Welcome Page Transfer - Registration A/C ~ External Transfer  Outward Remittance  Fixed Deposit  Online FX NEW
Customer Service Credit Card Service Cnline precious metal Online funds ICEC Messenging bill payment
Hias
- Ma Registration A/C
e il s} B Elite Club Card |~ 621719100103
- Reqistration A/C List
CURRENT AC
00000 name AIC Movements
-1 Alias Maintenance ALL-IN-ONE
: - CNY 0.00
-1 Add Registration A/IC g
CLICK Elite Club Card can P Balance
- Delete Registration A/C ’ -
check Balance S6D0.00 Enquiry
Global Account Linking o
e Caton | I Fifle cub Card 407661100002~ |
Global Account Linking TIMEAC ALLAN- 41 301080000
- 4 ONE
Confirmation
SGD 100,000.00
_ Global Account Linking
Application Progress TIME AC ALL-IN- 010302020000
ONE —
+ Check Accounts
CNY 70,0158.60
+ Report of Loss (Online)
: CNYCumulative Deposit 70,019.60
Balance Adjustment USDCumulative Deposit 0.00
Agreement SGOCumulative Deposit 100,414.97

(1) Check Current A/C

My A/IC | > Check Accounts > Check Current A/IC

Welcome Page Transfer - Registration AC ~ Extemal Transfer  Outward Remittance  Fixed Deposit  Online FX NEW . .

v
Customer Service Credit Card Service Cnline precious metal Online funds ICBC Messenging bill payment

~

My AIC ~ == My A/C > Check Accounts > Check Current AIC
+ Manage Registration A/C
Check Current AIC >>Help

- Check Accounts AIC No. to be checked
Check/Download
FEAET Account Type Account Alias Account No./Currency Currency E ulrrsnt A.-ya.'hble O
-| Check e-Payroll Sli
2 e Elite Club 3 621719100
-/ Check e-Slip Card
=) Check Current AIC ‘ EDiEis (3 4076611
+ Report of Loss (Onl St t
atement
Balance Adjustmen AIC Movements Check A/C Details
-

Agreement Enql"ry

Inquire about interest rate of deposit

12
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Welcome Page Transfer- Registration AC ~ External Transfer  Outward Remittance  Fixed Deposit  Online FX Customer Senice  Credit Card Senvice NEW  Check e-Slip
Onling precious metal  ICBC Hessenaing
== |y AIC > Check Accounts » Check Current A/C
+ Manage Registration AIC »Help
Caral Accourt No.: [6217192001030016133 E-Age Card ]
sub-account [00000 CD20140203 7]
Currency m

- Check Accounts

- Asset Portfolio Enquiry

CheckDownload = — —
D catoment @ StarngEndingDate: 1052004 [Tfe] - eosaoe [l  Recenty[5day =
= Check e-Payroll Slip Search
- Check e-Slip

Result of enquiry on account details
Card! Account No.; 6217192001030016133  Sub-Account 00000 Alias; CD20140203 Account Type: Current Account  Date; 01-05-2014~ 11-06-2014
Currency. SGD

= Check Current AC

+ Statement Agreement Serial No. Transaction Time Date of value Transaction Type Remarks Amount of Income Amaunt of Expenditure Balance Counterparts A/C No. Voucher No. Ex. Rate Operation
CRS
+ Report of Loss (Online) q 09-06-2014 .
110305 09-06-2014 CASH 10.00 10.00
, Balance Adjustment DEP
Agreement Total 10.00 0.00
Print Back

Note: View up to latest 11 months transaction history.

(2) Check/Download Statement

My A/C > Check Accounts ] > Monthly Consolidate Statement

= Check Accounts = Monthly Consolidate Statement

Agreement No.: | 010301022030100000242749 v

Start month and year of the bank statement: | 202310 v
Sitiemant End month and year of the bank statement: [ 202310

=1 Check e-Payroll Slip

+ Manage Account/Card

- Check Accounts

Search

-1 Check &-Slip
3 4

Che Statement Type: Customer Stalement Agreement Status: Normal

Annual Fixed Deposit Frequency: by monin-end Statement Cycle: 1 month(s})
~ Statement Next Statement Date: 31-10-2023 Qutstanding Statement Periods: 899

+ Suspend Card/Account Currency for conversion. SGD
Auto-renew? Yes Renewal Periods: 999

Balance Adjustment
Agreement

2 Suspend Card/Account

(1) Account Frozen

MyA/IC| > Report of Loss - | Account Frozen

Note: Alternatively you may call our customer service hotline to freeze the accounts: +65 63695588

13
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+ Manage Account/Card

+ Check Accounts

- Suspend Card/Account
- Account Frozen

Report Loss of
Registration Card/Account

Balance Adjustment
+
Agreement

- Loan account inquiry

== My A/C = Suspend Card/Account = Account Frozen

ﬂ! I 0103010001001548264 | D

Frozen

=>Help

(2) Report Lost of Debit Card

My AC | >

Report of Loss >

Report Loss of Registration Card/Account

Note: Alternatively you may call our customer service hotline to report your lost card: +65 63695588

Viglcome Fape m

Oniling crecious matal
* Manage Registration AIC
+ Check Accounts

* Statement Agreement
- Report of Logs {Online)

_ RepomLoss of
Ragistration Cardlactownt

, Balance Adustment
Agreement

Welcome Page My AC

Online orecious metal ICBC Messenaina

+ [Manage Registration AIC
+ Check Accounts

+ Statement Agreement

- Report of Loss (Online)

_ Report Loss of
Registration Card/4ccount

- Balance Adjustment
Agreement

Transfer - Registration A'C

Trangter - Registration AC Exteinial Transfer Qutwand Remittandg Fixgd Deposit Oriling FX Customer Senice Credit Card Senice

ICBC Messenoing

Report Loss of Registration Card/Accownt

=y AC > Report of Loss (Dnling) >

Report Loss of Registration Card/Account

Cardisccount Ho-: [6217152001030016133 E-Age Card 7]

Joint AC: © mis ondy valid 1o this card @ Valid 1o this card and all 3CC0UMS under e card

Repor Lost

T ey T T TP

External Transfer Cutward Remittance Fixed Deposit Online FX Customer Service Credit Card Senvice

== My AIC = Report of Loss (Online) = Report Loss of Registration Card/Account

Report Loss of Registration CardfAccount

Details of the lost account or card:
Card/Account Mo
Joint AIC:

£217192001030016133 E-Age Card
‘alid to this card and all accounts under the card

Flease press [OK] on the token and finish the tranaction as quickly as you can before timeout.

Dynamic Password: I
Enter Verification Code: I

Confirm [

Fefresh verification code

14
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3 Balance Adjustment

(1) Sign Balance Adjustment agreement

tlcome: CHEN SIQI § System Announcement: \Welcome to logon ICBC Personal Internet Banking.  If you encounter any problems using our Internet BanCun
ielcome Page Transfer - Registration A/C External Transfer Qutward Remittance Fixed Deposit Online FX Customer Service NEW  RMB fixed-rate-Remittance

redit Card Service Online precious metal Online funds ICBC Messenging bill payment

~ > > My A/C > Balance Adjustment Agreement = Sign Balance Adjustment Agreement ~

Sign Balance Adjustment Agreement =>>Help

Select the account to be adjusted

Manage Registration A/C

Check Accounts

Report of Loss (Online)

CardiAccount No. ‘6217191001030016530 Elite Club Account Card v

JLBIEET T P Sub-Account: | 00000 CURRENT AC ALL-IN-ONE v
Agreement

Currency.

Sign Balance Adjustment

Agreement Select the account for adjustment

CheckiMaintain Balance Card/Account No.. ‘SZITWBIGDIOCSDDWGESD Elite Club Account Card v
Adjustment Agreement 4 Sub-Account: ‘ 00000 CURRENT AC ALL-IN-ONE v‘

Currency’

‘ Add A/C for Adjustment

| Sign Agreement | ‘ Back ‘
[¥] Note: Both the currencies of the account to be adjusted and the account for adjustment must be either in MOP or HKD. [¥]
I 1. Read the Agreement, Click "Agree”;
WebPage Index | Contact us g&g&%ﬁ%ﬁm&vﬂ‘I%?gﬁig%egllggléstnal and Commercial Bank of China |
H100% -

(Click ‘Add A/C Adjustment’, then click ‘Sign Agreement’)

~ = > My AIC > Balance Adjustment Agreement > Sign Balance Adjustment Agreement Al
I

Manage Registration A/C
Sign Balance Adjustment Agreement ==Help I
Check Accounts I

Select the account to be adjusted
Report of Loss (Online)

CardiAccount No. ‘621 7191001030016530 Elite Club Account Card v

Balance Adjustment Sub-Account: ‘ 00000 CURRENT AC ALL-IN-ONE v
Agreement

Currency.

Sign Balance Adjustment

Select the account for adjustment
Agreement

Card/Account No.. ‘621 7191001030016530 Elite Club Account Card v
ChecldMaintain Balance
Adjustment Agreement 4 Sub-Account: \ 00000 CURRENT AC ALL-IN-ONE v\

Currency:

Add A/C for Adjustment |
Details of the account for adjustment

Account for adjustment1:  Card No..6217191001030016530  Account linked below:00000  Currency:CNY

Sign Agreement ‘ ‘ Back |

. v

WebPage Index | Contact us Copyright @Personal Banking of Industrial and Commercial Bank of China

Singapore Branch. All rights reserved.

#®100% -

15
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~ = > My AIC > Balance Adjustment Agreement = Sign Balance Adjustment Agreement I

Manage Registration A/C

ent Agreement ==Help = I
Check Accounts
Confirm
Report of Loss (Online)
Adjusted A/C : Card No..6217121001030016530  Account linked below:00000 Currency-USD
Balance Adjustment
Agreement
Account for adjustment:
Sign Balance Adjustment )
Agreement 1. Card No.:6217191001030016530  Account linked below:00000 Currency:CNY

Please press [OK] on the token and finish the transaction as quickly as you can before timeout.
Check/Maintain Balance

Adjustment Agreement ¢ Dynamic Password: ]—
Enter Veerification Code: J—

Confirm to sign ‘

o Copyright ®Personal Banking of Industrial and Commercial Bank of China
WebPage Index | Contact us Singapore Branch. Al rights reserved

#100% -

Note: For more information regarding Balance Adjustment, please contact our
customer service hotline: +65 63695588

(2) Check/Maintain Balance Adjustment agreement

m == My AIC = Balance Adjustment Agreement = Check/Maintain Balance Adjustment Agreement
+ Manage Registration A/IC
ck/Maintain Balance Adjustment Agreement ==Help

Selectthe agreement to be checkediupdated

+ Check Accounts

+ Report of Loss (Online)

Agreement No. Adjusted AIC No.  Account linked below CurrencyAgreement Status Schedule Date
_ Balance Adjustment © 0103010020201000003198374076611000021746 00000 CNY end 31-10-2018
Agreement ©) 0102010820201000000815854076611000020169 00000 CHNY end 22-05-2018
Sign Balance Adjustment © 0103010820201000000519654076611000020169 00000 SGD Normal 24-05-2018
Agreement @ 0103010820201000001376364076611000020169 00000 CNY Normal 27-05-2019
_ Check/Maintain Balance
Adjustment Agreement check | | change | [ ena | | Back

Details of Balance Adjustment Agreement

Agreement No.: 010301082020100000137636 Schedule Date: 27-05-2019

Adjusted A/C : Card No..4076611000020169  Account linked below:00000 Currency:CNY

Account for adjustment:

1. Card No.:4076611000020169  Account linked below:00000  Currency:SGD

Print ‘

16
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Chapter 3 Transfer-Registration A/C

1 Fund Transfer To My ICBC Account

Transfer - Registration A/C >

To My ICBC Account

Welcome Page My AIC BRIEL: RLiP Lt LU Exiemal Transfer  Outward Remiftance  Fixed Deposit  Online FX
Customer Service

NEW
Credit Card Service Online precious metal Online funds ICBC Messenging bill payment

Transfer - Registration

AIC e = = Transfer - Registration A/C = To My ICBC Account

- To My ICBC Account
To My ICBC Account ==Help
Choose one Card No.JAccount No. to be

sebiteq. 15217191

Elite Club Account Card EI
Linked account: (00000 .

Currency: |SGD |w| Available Balance:414.97
Credit Card/Account No.- [62171:

Elite Club Account Card [v|
Linked account: {00000 giaojingran .

Currency: |SGD v
Amount: [SGD[V] |

Enter
Submit Reset amount

Select the Account to be debited, Account to be credited, currency and amount, click "Confirm”. Below
E are the conditions for application: At least two current accounts in normal status; receiving account

et e #hn rnietamare sun smant aeennnt i namanl

Mennssdila Anbhit A and seadid AIC arn nnt
Cnnurinht @Parennal Rankinn af Indietrial and Nammarrial Ran

‘Welkome:

o Sysim ARnouncessnl: Banking, ploase cal G3FSEESTEI4 hour Roting] or ATESEEMoN.FI, Sam-6pm)
wekcome Pagh My A [IRITSTSRESEESEEERN  fogeny Tl Outwand RemEance
Cret Card Service

Foosd Dpost  Onbing FX WEW
Oniine: precious metal Dol Py
Tranader . Registration -
i

ICBC Messenging bl payment

Cusiomer Sanvice

= = Transher - Regstrabion AC
- To ly IOBC Acoount

To My ICBC Account

Cohooga on Carnd ko FAsoun Mo nwﬁ‘ﬂﬂi?
et
WLinkoead account 00000
Cumency. S50
Dt Amgiant SG0 100 00
Coad CarAsiount Mo 621719100
d Linkesd acoount 00000
Cumency, CHY
Crut Amount CNY 437,05 (For relarance only)
Exchange Rale .

1 500 = 4 5705 CNY (lor refenance only, riler 35 SChial processing
e
Engoy prefersntial axcFanges raby: 50 00%

[ Cancel

(You can make internal multi-currency conversion within your ICBC account,
i.e. transfer SGD to CNY. You will see the real-time exchange rate after clicking
‘Submit’)
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Chapter 4 External Transfer

1 Fund Transfer To Other ICBC Account

External Transfer > To other local ICBC account

Welcome Page My AIC Transfer - Registration A/IC Extemnal Transfer Qutward Remittance Fixed Deposit Cnline FX B . ... . -

Customer Service  Credit Card Service  Online precious metal  Online funds  ICBC Messenging  bill payment
From Card /acount No....... )
'

~
External Transfer Card/Account No.:[621719° Zlite Club Account Card|v|
- To Other ICBC Account Sub-Account:| 00000 .

Currency:|USD | v| Available Balance:0.00

Check Instruction - Single

” Transfer
To Beneficiary Name........
- My Payees
Beneficiary's Name: My payee o

_ Sign Schedule Transfer

Agreement Beneficiary's A/C No.| (7]

Check/Cancel Agreement # Currency:|USD | v o
- of Service for Transfer Check Beneficiary’s Name (Y/N): [

Agreement

Transfer amount

Currency'm o
Transfer amount:
Payment Details:

If you want to send SMS remittance notice after successful remittance, please enter the mobile number: |'v“ —|
Note: This SMS is free

v Submit Reset

(1) Fill up the beneficiary’s name and account number;
(2) Select corresponding currency;
(3) Enter transfer amount.

X Transrer ~ > = External Transfer = To Cther ICBC Account
- To Other ICBC Account
To Other ICBC Account ==Help

_ Check Instruction - Single Confirm transfer details and identity authentication

Transfer Account Name CHEN SIaI Account Name ABC
- My Payees Card No/Account No. 6217191001030016530 Card No/Account No. 6217191001030016530

Sender Beneficiary
Payment Details 00000 Payment Details

Sign Schedule Transfer
&= Currency SGD Currency SGD

Agreement

Transfer Amount SGD 1.00

‘CheckiCancel Agreement Remark
- of Service for Transfer

Agreement

Authentication method: (8 e-Password Device
; 7101651
Please enter the following numbers on your Token:k =
4 The above picture includes & digits random number from payee account and Transfer Amount, please check it carefully.

Please press [OK] on the token and finish the transaction as quickly as you can before timeout.

Dynamic Password:
Enter Verification Code: C.

oK | Cancel

Note: Transferring only available to local ICBC bank account. If you provide card number as
your beneficiary account number, the transfer will go to its primary account by defaulit.
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= ~ = > External Transfer > To Other ICBC Account g

- To Other ICBC Account
To Other ICBC Account ==Help

Confirm transfer details and identity authentication

Internet Banking (Personal)

Check Instruction - Single

Transfer Account Name CHEN s1al Account Name ABC

- My Payees Card No./Account No. 6217191001030016530 Card No./Account No. 6217191001030016530
Sender 5 Beneficiary B
z Payment Details 00000 Payment Details

Sign Schedule Transfer
| Currency 8GD Currency 8GD

Agreement

Transfer Amount 86D 1.00

Check/Cancel Agreement Remark
- of Service for Transfer

Agreement

Authentication method: (8) e-Password Device

Please enter the following numbers on your Token:
4 The above picture includes & digits random number from payee account and Transfer Amount, please check it carefully.
Please press [OK] on the token and finish the transaction as quickly as you can before timeout.

Dynamic Password
Enter Verification Code:

oK Cancel

(Key in the security number into the e-Password Device to get a dynamic
password, and enter verification code. Click ‘OK’)

Chapter 5 Outward Remittance

Transaction Limit Setting

Outward Remittance | - | Transaction Limit Setting

_0 > > Outward Remittance = Transaction Limit Setting
- Transaction Limit Setting e T—————
Transaction Limit Setting ==Help

- Local SGD transfer

+ PayNow Limit type Available Limits Adjust the limit
EEre e FAST single transfer limit SGD 2,000.00
Remittance FAST daily fransfer limit SGD 100,000.00
_ Global multi-currency Hon-instant single transfer limit SGD 2.000.00
remittance
Non-instant daly transfer imit SGD 100.000.00
- ICBC EXPRESS
4 PayNow dally transfer it SGD 2.000.00
Check Remittance
RME Fixed-Rate Remittance single transfer limit SGD 2,000.00
Instruction
ICBC Express single transaction limit SGD 2,000.00 SGD 0
- Template
Global Remittance single transaction limit SGD 2,000.00 sep[ 5000000
Submit

1 Interbank Fund Transfer (Local Bank)

Outward Remittance | > Local SGD Transfer
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‘Welcome Page My AIC Transfer - Registration A/C External Transfer CQuiward Remittance Fixed Deposit Cnline FX NEW  RMR fixed-rate-

Customer Service Credit Card Senvice Online precious metal Cnline funds ICEC Messenging bill payment
Step 1: Please select your transfer account

" A
Outward Remittance Date oftransferm S

application:
-/ Local SGD transfe
ocal fanster Bayer name: To find a sample remittance information, please click " Template " select transfer
+ PayNow & ‘information
Debit
_ RMB Fixed-Rate cara/account6217191001( Elite Club Account Card|v|
Remittance number:
AT Sub-Account:|00000 ¢ '
lobal multi-currency
~ remittance Currency| SGD._Avai\aDIe Balance:414.97
Step 2: Beneficiary Details
- ICBC EXPRESS 4 Ber n:m.ia.yl s
) MName:
@ ::':t’r'::‘;em'm"“ AIC No.- -
n: ion
SWIFT code of| Choose
- Template receiving bank:=
Transfer amount:SGD I *
Payment Details:
Transfer purpose:|Please choose i
Please choose .*
[]1 want to conduct scheduled transfer
v
| confrm | | saveasTempate | | SaveasTempiateandConfrm | | Reset
Enter confirm after can
choice fast transfer
s = : e 3
Weslcome Page My AC  Transler - Regeiaion AC Extérroal Trarshes (e LRSS S Fooed Deposl  Onbne FX HEW e

Cusfomer Sanice Credit Card Sanace Online procious matal Online funds ICBC Messanging bl paryment

(Dhtweard Remnittance Cal » » Outward Remitance > Local SGD ransher
Local S0 transfer
 Local SGO transfer e

AT E211 narve raad and agreed Transfer instruction
RME Fired Rate PR
" Bemittance Dt of bt For I sramsfer, money is peeerally credited on T<1 day, For FAST
Hpbca transfer, somer {5 credited issediately. Flease select a sramsfer sethed.
eI p— If the tutten is dissed, she Benefic bazk you selected dors not
= Py fu suppert the trassfer with this methed.
1
- ICBC EXPRESS candiace

- Template Stop 2 Bowe

AcwHo 0T
SWAFT cote of BANK, OF TOKYO-MITSUBISHI UFJ, LTD |

PR Banice
i Transdar amount 500 A00.00 = ]
Pamecowan
“ EPprsingl of Indusirial and Commertial Bank of China
WebPige kndex | Contast m w&gmaﬂrnh ﬂwm ;

== -
.

Note: For normal transfer, money be generally credited on T+2 day. For
FAST transfer, money will be credited immediately. Please select a
transfer method. If the button is dimmed, the selected beneficiary bank
does not support the transfer with this method.
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Internet Banking (Personal)

— S TR\
Welcome: QIAO JINGRAN « System Announcement: s using our Interet Banking, please call 63695588(7x24 hour hotline) or 67695588(Mon-Fri, 9am-6pm).
[ ——————— RMB fi
Welcome Page My A/C  Transfer - Registration AC  External Transfer Fixed Deposit ~ Online FX  Customer Service  Credit Card Service  Online precious metal  Online funds NEW

ICBC Messenging bill payment

o R ) > > Outward Remittance > Local SGD transfer
- Local SGD transfer
Local SGD transfer >>Help

+ PayNow Transfer type:FAST

Date of transfer application:09-09-2018
RMB Fixed-Rate
- Appointed transfer date:10-09-2018

Remittance
Payer name:QIAO JINGRAN
Global multi-currency Debit number:621
~ remittance Sub-Account:00000 giacjingran
Currency:SGD

- ICBC EXPRESS

Beneficiary Name:zhangsan
, Check Remittance AIC No.:0102983923

Instruction SWIFT code of receiving bank:CITISGSGXXX
Transfer amount:SGD 100.00
Banking Charges:SGD 0.00
Payment Details:
Transfer purpose:Purpose of Payment
Charity Payment

- Template

Authentication method: @ SMS password O e-Password Device

Get verification code

Please enter the SMS verification code received via your mobile phone number ( 65 8858****)

OK Cancel

or

Authentication method: (O SMS password (®) e-Password Device
[109392100. 00|

The above picture includes 6 digits random number from payee account and Remittance Amount, please check it carefully.

Please enter the following numbers on your Token:

Please press [OK] on the token and finish the transaction as quickly as you can before timeout.

Dynamic Password: ‘

Enter Verification Code: ‘

OK Cancel

By using fast transfer, you can choose authentication method with SMS
password or e-Password Device.

(Choosing e-Password Device, please key in the security number into the
e-Password Device to get a dynamic password, and enter verification code.
Click ‘OK’)

2 PAYNOW

(1) Paynow Management

Outward Remittance > Paynow Management
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Welcome Page My A/C  Transfer - Registration A/IC  External Transfer Fixed Deposit ~ Online FX  Customer Service  Credit Card Service  Online precious metal

Internet Banking (Personal)

Online funds NEW
ICBC Messenging  bill payment
R — ) > > Outward Renittance > PayNow > PayNow Management
- Local SGD transfer
PayNow Management
- PayNow
PayNow Agreement Status Action
=1 PayNow Management
- PayNow Transfer ZHANGSAN
| RMB Fixed-Rate Mobile number:+65 12345678 Normal Modify ~ Delete
Remittance
621719°
Global multi-currency ZHANGSAN
remittance
- ICBC EXPRESS NRICS 615345676 Normal Modify  Delete
Check Remittance 4 62171¢
B
Welcome Page ~ MyA/C  Transfer - Registration AC  External Transfer el EE N Fixed Deposit ~ Online FX  Customer Service  Credit Card Service  Online precious metal  Online funds NEW

ICBC Messenging  bill payment

butward Remittan A > > Outward Remittance > PayNow > PayNow Management

Local SGD transfer
PayNow Management
PayNow Quick and Simple with PayNow.
o PG Maragaiigit Send and receive funds via mobile number or NRIC when you register for PayNow.

=1 PayNow Transfer PayNow Details

T Mobile number: +65 12345678
Remittance Card/ Account N

) PayNow Nickname:
Global multi-currency
remittance

have read PayNow Agreement

ICBC EXPRESS Confirm Cancel

(You can use phone number, IC number or FIN number to register
Paynow)

(2) Paynow transfer

Outward Remittance 2> Paynow transfer

PayNow Transfer

Payee Information:
Payee Details: @ Mobile No. () NRIC ) UEN
Mobile No.: + Singapore,65 -
Payment Information:
From: 62171910 Elite Club Account Card -
Currency: SGD + Available Balance:131.56
Amount 56D

Remarks.: PayNow

Transfer
Please choose A
purpose:

|  Transfer
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PayNow Transfer

Payee Information:
Payee Details: ) Mobile No. @ NRIC ) UEN

Internet Banking (Personal)

MRIC:
Payment Information:
From: 621719100 Elite Club Account Card
Currency: SGD ~ available Balance:131.56
Amount 56D
Remarks.. PayMow
Transfer

Please choose -
purpose:

| Transfer

PayNow Transfer

Payee Information:
Payee Details: ) Mobile No. ) NRIC @ UEN
UEN:
Payment Information:
From: 621719100

Elite Club Account Card =
Currency: SGD = aAvajlable Balance:131.56
Amount: 5GD

Remarks.: PayNow

Transfer
Please choose -
purpose:

Transfer

3 RMB Fixed-Rate Remittance

[Outward Remittance ] > [ RMB Fixed-Rate Remittance ]

Note: Each Chinese citizen is only allowed to receive up to USD50, 000 or
equivalent of RMB fixed-rate remittance in each year.

WHENTHE RECEIVING BANK IS ICBC CHINA BRANCH
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Internet Banking (Personal)

T PIRECATe TeETrA ]

1 have read and agreed Circular on Remittance

- Local SGD transfer Step 1: Select your Account
Remittance application date:15-05-2018
+ PayNow Your Name:CHEN SIQI _To find  sample remittance information, please click “Template"

Card/Account No.{ 6217191001030016530 Elite Club Account Card v
T e s Sub-Account| 00000 CURRENT AC ALLIN-ONE v
g e e N
Currency| USD V| Available Balance:0.00
 Global muiti-currency
remittance Step 2: Beneficiary Details
ICBC AIC () Yes @ No
Bank of beneficiary's account:

, Check Remittance Name of beneficiary's accounf Province | Province (Region, City) City* | Check |

TEIERDT opening bank Inquire by bank number Inguire by keyword
Beneficiary Name (Chinese) £

- ICBC EXPRESS

- Template

AIC No. i

Beneficiary’s ID number: .

lease enter a complete and correct beneficiary adaress, which must be accurate to door number. P.O

Ple
Payee's address:
i Box cannot b provided

House number. .

Street .

City -

Postal Code.
Tel: =

Step 3: Payment Details

Amount: LED
Ex. Rate: To be inquired
exchange of beneficiary-View description on fund source for seftiement of exchange of beneficiar,

Pay remittance fee from{| 6217191001030016530 Elite Club Account Card v

Sub-Account] 00000 CURRENT AC ALLIN-ONE v
Currency{ USD v
|

v
| | suomit | | saveasTempiate | | save as Tempiate ana Gonfim | | Resst |

WHEN THE RECEIVING BANK IS ICBC CHINA BRANCH

Outward Remittance = RMB Fixed-Rate Remittance

1 have read and agreed Circular on Remittance
Step 1: Select your Account
+ PayNow Remittance application date:15-05-2019
Your Name:CHEN SIQI  To find a sample remittance information, please click "Template”

- Local SGD transfer

- g:;;’;e:e“m CardiAccount No [6217191001030016530 Elite Club Account Card v
Sub-Account| D0DOD CURRENT AC ALL-IN-ONE v
_ Global multi-currency Currency’| USD W | Available Balance:0.00
remittance

Step 2: Beneficiary Details
- ICBC EXPRESS ICBCAIC: ® Yes O No

Check Remittance Beneficiary Name (Chinese) l:l 5

- Template Beneficiary's ID number:l:l =

SRS address:: QO Box cannot be provided.

Please enter a complete and correct beneficiary address, which must be accurate to door number,

4 House number. *
Street: *
City: »
Postal Code:
Tel i
Step 3: Payment Details
P )
Ex. Rate: To be inguired
Fund source for settlement oﬁ —Select— Vl *
exchange of beneficiary:View iption on fund source for selilement of exchange of beneficiary
Pay remittance fee from:| 6217191001030016530 Elite Club Account Card v
Sub-Account:| 00000 CURRENT AC ALL-IN-ONE Vl
Currency:| USD W
- Submit ! ‘ Save as Template I Save as Template and Confirm I

==Help

(1) Select your account and currency used to make the remittance;

)
(2) Fill up the beneficiary details;

(3) Enter the amount and choose remittance purpose;
(4) Click ‘Submit’ to next step;

(5) You can click ‘Save as Template’, for future uses.
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Welcome Page My A/C  Transfer - Registration A/C External Transfer EECIUEICRIETELEE Fixed Deposit  Online FX Customer Service Credit Card Service Online precious metal Online funds NEW

Internet Banking (Personal)

ICBC Messenging  bill payment

4 Remittance application date:09-09-2018
Your Namext
0 Ry Card/Account No.:6217191 Elite Club Account Card
+ PayNow Sub-Account:00000 giacjingran
Currency:SGD
RMB Fixed-Rate
~ Remittance ICBC A/C:Yes
Beneficiary Name (Chinese):7k =
g SIS AIC No.:6217865000002609285
(G /s ID number:130102200001011111
o (e S Payee's address:guangzhou china
Tel:13511111111
Check Remittance
" Instruction Amount:SGD 100.00
Amount in RMB or equivalent:CNY 494.50
- Template p Ex. rate for RMB Pre-Settlement Remittance:1 SGD = 4.945 CNY
Fund source for settlement of exchange of beneficiary:staff payment & family expense
Pay remittance fee from:6217191001 Elite Club Account Card
Sub-Account:00000 ¢
Currency:SGD

Banking Charges:SGD 0.00
Telex Fee:SGD 0.00

Remittance fee - Discount %:No Discount
Total remittance fee after discount:SGD 0.00

Authentication method: @ SMS password O e-Password Device
Get verification code
Please enter the SMS verification code received via your mobile phone number ( 65 8858****)

oK Cancel

Or

Authentication method: (O SMS password ® e-Password Device

[600609100, 00
Please enter the following numbers on your Token: : 6 10 s

The above picture includes 6 digits random number from payee account and Remittance Amount, please check it carefully.

Please press [OK] on the token and finish the transaction as quickly as you can before timeout.

Dynamic Password: |

Enter Verification Code: |

OK Cancel

You can choose authentication method with SMS password or e-Password
Device.

(Choosing e-Password Device, please key in the security number into the
e-Password Device to get a dynamic password, and enter verification code.
Click ‘OK’)

4 Global Multi-Currency Remittance

Outward Remittance | > Global Multi-Currency Remittance
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Internet Banking (Personal)

bill payment

OUTRT] ReMTIEINCE A Global multi-currency remittance

| have read and egreed Circular on Remittance

- Local SGD transfer Step 1: Select your Account
& BT Remittance application date:
Your Name:
RMB Fixed-Rate Card/Account No.
Remittance Sub-Account

Global multi-currency Currency
remittance
Step 2: Beneficiary Details

_ Check Remittance R
Instruction Currency:
Swiftcode/BIC of beneficiary bank

- Template

Country/region of beneficiary bank:

City of the beneficiary bank

1 Beneficiary bank
Beneficiary bank number.

Address of receiving bank

Intermediary bank's SWIFT CODE:
Tel

Payment Details:

Step 3: Payment Details
Amount
Remittanca Purpose:
Pay remittance fee from
Sub-Account

Currency.

(1
(2
(3
(4

Fill up the beneficiary details;

N— N N N

09-09-2018
QIAO JINGRAN  To find a sample remittance

Welcome Page My A/C  Transfer - Registration AC ~ Extemal Transfer BReIIEGRENIENEIN Fixed Deposit  Online FX  Customer Service  Credit Card Service  Online precious metal  Online funds

please click " Template "

6217191001030030697 Elite Club Account Card Vv

00000 giaojingran V
SGD V| Available Balance: 132.97

- ICBC EXPRESS Beneficiary Name|{ZHANG SAN

6217866888868868888 |~
SGD V[

0
CHINA (CN) k
BAOJ e
@ Please select a beneficiary bank in the list C‘r Others.
‘COMMCNSHEJ\ BANK OF COMMUNICATIONS (E‘*

o

[13586668688 |

SGD 100.00|
Family Expenses V|«

6217191001030030697 Elite Club Account Card Vv

00000 giacjingran v
SGD v

Submit Save as Template Save gs Template and Confirm

Enter the amount and choose remittance purpose;
Input the notification mobile number, the system will send notification

Select your account and currency used to make the remittance;

CBC Messenging

SMS to the mobile number when the fund is reaching receiving bank,
this function is not applicable to RMB fixed rate remittance.

(5) Click ‘Submit’ to next step;

(6) You can click ‘Save as Template’, for future uses.

: ]

Note: Global Multi-Currency remittance will take approximately 3-5

working days to process.

2
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Welcome Page My A/C  Transfer - Registration AIC  External Transfer [MOIIVEILIEUIENC  Fixed Deposit  Online X Customer Service  Credit Card Service  Online precious metal  Online funds

Internet Banking (Personal)

ICBC Messenging  bill payment
jobal multi-currency remittance

A Remittance application date:09-09-2018
Your Name:QIAO JINGRAN
8 LIS Card/Account No.:6217191001030030697 Elite Club Account Card
Sub-Account:00000 giaojingran
Currency:5GD

+ PayNow

_ RMB Fixed-Rate

Remittance Beneficiary Name:ZHANG SAN

_ Global multi-currency A/C No.:6217866888388888888

e Currency:SGD
Country/region of beneficiary bank:CHINA (CN)
- ICBC EXPRESS City of the beneficiary bank:BAOJI

Beneficiary bank:COMMCNSHBJI BANK OF COMMUNICATIONS (BAOJI BRANCH) BAOJI
Beneficiary bank number:COMMCNSHBJI
Address of receiving bank:(BAOJI BRANCH)
BAOUI
Intermediary bank's SWIFT CODE:
Tel:13588888888
Payment Details:

. ‘Check Remittance
Instruction

- Template

Amount:SGD 100.00
Remittance Purpose:Family Expenses
Pay remittance fee from:6217191001030030697 Elite Club Account Card
Sub-Account:00000 giaojingran
Currency:SGD
Banking Charges:SGD 5.00
Telex Fee:SGD 18.00
Remittance fee - Discount %:No Discount
Total remittance fee after discount:SGD 23.00

Authentication method: @ SMS password O e-Password Device
Get verification code
Please enter the SMS verification code received via your mobile phone number ( 65 8858"**)

OK Cancel

OR

Authentication method: () SMS password @ e-Password Device

[888838100. 00|
Please enter the following numiBers on your Token -

The above piciure includes 6 dighs random number from payes atcount and Remittance Amount, please check it carefully

Please press [OK] on the ioken and finish the transaction as quickly as you can before timeout.

I
Dynamic Password: |

I
Emter Verification Code: |

OK Cancel

You can choose authentication method with SMS password or e-Password
Device.

(Choosing e-Password Device, please key in the security number into the
e-Password Device to get a dynamic password, and enter verification code.
Click ‘OK’)

5 Remittance to Overseas ICBC Group

Outward Remittance | > ICBC Express
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Welcome Page My AIC Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online FX Customer Service Credit Card Service Online precious metal Online funds

ICBC Messenging  bill payment

(Outward Remittance A > > Outward Remittance > ICBC EXPRESS
- Local SGD transfer
ICBC EXPRESS

+ PayNow I have read and agreed Circular on Remittance

_ RMB Fixed-Rate
Remittance

Step 1: Select your Account
Remittance date:09-09-2018
Your Name:QIAO JINGRAN  To find a sample remittance information, please click " Template "

Global multi-currency Remittance account: 6217191001030030697 Elite Club Account Card Vv

D Sub-Account{ 00000 giaojingran Vv
- ICBC EXPRESS Currency;| SGD V| Available Balance:132.97

Check Remittance Step 2: Beneficiary Details

+
Instruction Country/region of payee's account opening bank:{ China V(=

- Template

Receiving bank's name:| Industrial and Commercial Bank Of China W|*

Beneficiary Name:{ ZHANG SAN I"
1 Currency:@l'
Payee's address] GUANG ZHOU CHINA I-

Payment Details:

Step 3: Payment Details

Amount:SGD 32.00|*
Remittance Purpose:| SALARY VI

Banking Charges:SGD 0.00

‘Submit Save as Template Save as Template and Confirm Reset

Select your account and currency used to make the remittance;

Fill up the beneficiary details;

Enter the amount and choose remittance purpose;

Input the notification mobile number, the system will send notification
SMS to the mobile number when the fund is reaching receiving bank,
this function is not applicable to RMB fixed rate remittance.

(5) Click ‘Submit’ to next step;

(6) You can click ‘Save as Template’, for future uses.

(7) You may enquiry the remittance statue by click “check remittance
instruction”, and by click details, you will be able to view the process of
the remittance.

(1
(2
(3
4

S— N N S

Note: Available remitting currency: SGD, USD, CNY,

Chapter 6 Fixed Deposit

1

Check fixed A/C

[Fixed Deposit ] > [Check Fixed A/C ]
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Internet Banking (Personal)

Welcome Page My A/G  Transfer - Registration /G External Transfer ~ Outward Remittance |2 CLIsISLEll  Online FX

ICBC Messenging
- Check Fixed AIC

- Check Basic Details
-/ Open Fixed Deposit

_ Withdrawirenew time
deposit

_ Change Instruction on
Maturity

- Check Interest Rate

Welcome Page

ICBC Messenging
- Check Fixed A/IC

- Check Basic Details
- Open Fixed Deposit

Withdraw/renew time
deposit

Change Instruction on
Maturity

- Check Interest Rate

Welcome Page

ICBC Messenging
- Check Fixed A/C

- Check Basic Details
- Open Fixed Deposit

_ Withdraw/renew time
deposit

_ Change Instruction on
Maturity

- Check Interest Rate

My AIC

My A/C

bill payment

~

Transfer - Registration A/C

bill payment

A

Transfer - Registration A/C

bill payment

A

> > Fixed Deposit > Check Fixed A/C

Check Fixed A/C

Local ICBC Fixed Deposit Summary:

Account Type AIC No.
TIME AC ALL-IN-ONE 010301080001
TIME AC ALL-IN-ONE  0103020800(

Accumulative principal

Non-Local ICBC Fixed Deposit Summary:

Check Fixed A/C

> > Fixed Deposit > Check Fixed A/C

External Transfer

00001 Normal 1Year - -

Customer Service  Credit Card Service  Online precious metal  Online funds NEW

lus  Deposit Period Interest Rate Account-opening date Maturity date Contribution date Principal of Deposit  Action

Change
Instruction
Upon Maturity
withdrawal

Qn.ang;

Normal 1Year - - 17-07-2019 - SGD 100,000.00

30-08-2019 - CNY 70,019.60

Instruction
Upon Maturity

withdrawal
SGD 100,000.00

CNY 70,019.60

No time deposit account of the other banks is available for your inquiry

External Transfer Outward Remittance Fixed Deposit Online FX

> > Fixed Deposit > Check Fixed A/C

Outward Remittance Fixed Deposit Online FX

Customer Service Credit Card Service Online precious metal C

account name: ZHANG SAN
Deposit card/account number: 010301080(
Deposit Seq.:00001
Currency of Deposit: SGD
Deposit Amt.: SGD 100,000.00
Deposit Period: 1Year
Account Opening Date: 17-07-2018
Value Date: 17-07-2018
Maturity Date: 17-07-2019

Time interval Interest Rate
17-07-2018to 17-10-2018 1.5000%
Interest Rate:  47.10.2018to 17-01-2019 1.7000%
17-01-2019to 17-04-2019 1.9000%
17-04-2019to 17-07-2019 2.1000%

Interest Due: SGD 1,798.63
Total principal and interest: SGD 101,798.63
Instruction upon maturity: Transfer principal and interest to A/C specified below
Deposit Card/Account No.: 01030108
Currency of Deposit: SGD

‘ Print

Cancel

Customer Service Credit Card Service Online precious metal

account name:: ZHANG SAN
Deposit card/account number: 010302080
Deposit Seq.: 00001
Currency of Deposit: CNY
Deposit Amt.: CNY 70,019.60
Deposit Period: 1Year
Account Opening Date: 30-08-2018
Value Date: 30-08-2018
Maturity Date: 30-08-2019
Interest Rate: 3.6000%
Interest Due: CNY 2,655.72
Total principal and interest: CNY 72,575.32
Instruction upon maturity: Transfer principal and interest to A/C specified below
Deposit Card/Account No.: 0103010800000
Currency of Deposit: CNY

| Print | cancel |

(You can check the details of specific fixed deposit by clicking the sequence
number, including account holder name, account number, currency of deposit,
deposit amount, deposit period, value date, maturity date and interest rate)
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Internet Banking (Personal)

2 Withdraw/renew time deposit

Fixed Deposit > Withdraw/renew time deposit

Welcome Page My A/C  Transfer - Registration AC  External Transfer  Outward Remittance [JGETE[EEE@l Online FX  Customer Service  Credit Card Service  Online precious metal  Online funds NEW

ICBC Messenging  bill payment

g ) > > Fixed Deposit > Withdraw/renew time deposit
Check Fixed AIC
Withdraw/renew time deposit

Open Fixed Deposit

Withdrawirenew time

Deposit number: [0103010800000 TIME AC ALL-IN-ONE v
deposit
Change Instruction on
Maturity Check
Check Interest Rate
Deposit Seq Deposit Period Account Opening Date Value Date Maturity Date Principal of Deposit Action
00001 1 Year 17.07-2018 17-07-2018 17-07-2019 SGD 100,000.00 withdrawal

Welcome Page My A/C Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online FX Customer Service Credit Gard Service Online preciout

ICBC Messenging bill payment

Account Status: Normal

ixed Deposit A Value Date: 17-07-2018

Check Fixed A/C Maturity Date: 17-07-2019

Principal of Deposit: SGD 100,000.00
Open Fixed Deposit

Time  Interest

Withdraw/renew time interval Rate

deposit

17-07-
Change Instruction on 201800 £1000
Maturity 17-10-

2018
Check Interest Rate

17-10-
2018t 1.7000%
17-01-
2019

Interest Rate:

17-01-
201901 9000%
4 17-04-

2019
17-04-
20180, 1000%
17-07- < ’
2019

Credit Card/Account No.: | 62171910010: Elite Club Account Card v

Sub-Account: | 00000 « v
Currency:

Withdrawal amount: gGp

Submit Back

(1) Select account number, click “Check”;
(2) Choose your fixed deposit account to withdraw, click ‘withdrawal’;
(3) After confirming the maturity instruction, click “Submit”.

Note: early withdrawal will involve loss of expected interest.
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3 Open Fixed Deposit Account

Fixed Deposit

Welcome: QIAO JINGRAN
Welcome Page My A/C
ICBC Messenging
Fixed Deposit 2

+ Check Fixed A/IC

bill payment

- Open Fixed Deposit

Withdraw/renew time
deposit

_ Change Instruction on
Maturity

- Check Interest Rate

Transfer - Registration A/C

> Open Fixed Deposit

« System Announcement:

External Transfer

> > Fixed Deposit > Open Fixed Deposit

Open Fixed Deposit
Please select deposit currency:

Deposit type

1M SGD TD -REMMIT(RES'

3M TIME DEPOSIT SGD

Outward Remittance Fixed Deposit Online FX

CLICK

Deposit Period

1 Months.

3 Months

Minimum deposit amount

SGD 500.00

SGD 500.00

(Choose deposit currency, and click ‘check’)

SGD Reqular Saving 1Year

12M SGD TD

SGD Reqular Saving 2 Year

1 Year

1 Year

2 Year

SGD 100.00

SGD 20,000.00

SGD 100.00

Amount 2 1,000,000.00
1.6100%

0.00 < Amount < 5,000.00
5,000.00 s Amount < 20,000.00
20,000.00 s Amount < 200,000.00
200,000.00 s Amount < 500,000.00
500,000.00 < Amount < 1,000,000.00
Amount 2 1,000,000.00

1.4300%

0.00 < Amount < 5,000.00

(Choose deposit period, and click ‘deposit’)
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Customer Service

Credit Card Service

Interest Rate (%)
0.00 < Amount < 5,000.00
5,000.00 s Amount < 20,000.00
20,000.00 s Amount < 200,000.00
200,000.00 s Amount < 500,000.00
500,000.00 s Amount < 1,000,000.00
Amount z 1,000,000.00
0.00 < Amount < 5,000.00
5,000.00 s Amount < 20,000.00
20,000.00 s Amount < 200,000.00
200,000.00 s Amount < 500,000.00
500,000.00 s Amount < 1,000,000.00

Amount 2 1,000,000.00

0.7500%

0.6000%

0.6000%

1.6500%

1.6500%

1.6500%

1.6500%

0.6000%

Online precious metal

0.3000%
0.4000%
0.4000%
0.5000%
0.5000%
0.5000%
0.3500%
0.4500%
0.4500%
0.5500%
0.5500%

0.5500%

Welcome to logon ICBC Personal Internet

Online funds

Preference description

deposit

deposit

deposit

CLICK

NEW

Action

deposit

deposit

>>Help
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Welcome Page My A/C

ICBC Messenging

Transfer - Registration A/C External Transfer

Outward Remittance ol

bill payment

nline FX Customer Service Credit Card Service Online precious metal

Fixed Depo: ~ > > Fixed Deposit > Open Fixed Deposit
+ Check Fixed A/C
5 Open'Fixed Depostt Chaose one Card No /Account No. to be debited: [ 621719100103 Slite Club Account Card V|
Withdraw/renew time Sub-Account:| 00000 ¢
deposit Currency:| SGD V| Avallable Balance:195.97
GGG E Deposit Card/Account No.:[ 01030108000C TIME AC ALLIIN-ONE V|
~ Maturity Gurrency of Deposit: SGD
- Check Interest Rate
@ Expend from the account: SGD 200,000.00
O Deposit into account: SGD
Deposit type: 12M SGD TD
Reference Interest rate: 1.6500%
Net interest for reference: SGD 3,300.00
4 " |
Instruction upon maturity: (O Renew principal and accrued interest
O Renew Principal, Repay interest to A/C specified below
@ Transfer principal and interest lo A/C specified below
Type of Deposit A/C: @ Your registered account O Other Account
Deposit Card/Account No.:[ 62171910010 Elite Club Account Card V|
Sub-Account: [ 00000 ¢
Currency:| SGD v
| submit | | Reset |
Ll wd [ [ Fross Cissead !
Opan Fed Depos e HG
Cnooae ore Cann M icooun b i e cened: 627160 00 S
Linka) aeesunl (0006
mery CHY
Depost Cardpoosst o 00030 ool
& ¥ o Sipesil: MY
Cimpcad o 120 AME TO
nissest sl 2 B0
Dapedl AR CNF 100800
FIFTcor upon TR TOATERE pOnG i an irieneed 0 AT wmactas Danar
Dapesi Card a1 o0
Lirkea SeeSunl. (0000
g Camercy CNY
= cane

enter account to be deposited,;

press ‘Submit”;
confirm all the information,
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choose instruction upon maturity;

choose account to be debited and currency;
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Chapter 7 Online FX

1 Market Price & deal

Welcoma Page  MyAC  Transler . Registration G External Transfer  Outward Remittance  Fixed Depost [SSISISAl Customer Service  Gredt Card Service  Online precious metal  Online funds NEW

ICBC Mossenging bl payment
[ oniine Fx ¥ ~ > > Onling FX > Marke
- Market Price & Deal

et Price & Deal >>Help

+ CGheck TX Detalls Price Quote Spot Trade

- Assign Trading AIC

® tomediste O Pendin
- Manags pening orders

Sell Cumency: ~

Buy Currency: ~
N preference clasa

Comency Pais UpDown  Puyiogprise  Selingprice  Mem Max Min
coust svailsbtc |

GBRIUSD i 12674 12074 12024 12874 12870
USDICAD. - L3088 13208 1317 L3061 13083
Armont Sl
USDUPY 4 11018 1L 11098 1o 1047
‘

EURUSD ) L1543 L1683 1163 Lisss L1526 Expested smoust svaiabte to vy |
usD/saD - L L3538 13788 13740 13739
USD/CHF - 9sss 0 us6Es ussel
USDHKD - 78350 78650 78500 78350 . )

15 operation ime foe internet banking foreign exchange rading o the Hank is working dny00-00:00.25:59:53
AvpusD - 0251 7361 0T 07286
USDICNY - 68542 6.8842 68692 68535

(1) Foreign exchange trading

Welcoms Page My G Transier - Registation G Exlernal Transker Outward Remiliance  Fixed Deposit Customer Service Gredil Gand Senioe Online presious metal  Onling unds NEW  FMB feedal

ICBC lessenging bl payment
Joniine X Y ~ =2 Onling FX > Market Price & Deal
- Market Price & Deal

Market Price & Deal >>HED

+ Check TX Detalls. Pice Quale Spet Trade

Olnmediae ® Ponding ordes

- Assign Trading A'C

@ Basic Order () Croas Order (O Al Grders
e [o profersivs dsss ] [Foring e e BT
[USD V| [No preference dass v Typa of panding order | Pending order Tor prontiang
xd Se Guneney: | Chooss v
Save susy Guriency: [ Choose V]

oo elans Amaunt avallable:

No

Crarensy Pair UpDows  Buying ce Selling price Mean Max Min
= P e e B —

14 12971 12w 12871 12870
= S e = e Expected amount avaliabee to tuy: |GGG
o Ho1s 1163 o2 Le17
4 = Pending order fime:
4 L1543 11683 L1513 11583 L1526
Vs - s oums tw L e o profmking pendngorter |
TRDCHE - 29558 0sE (R 9501 @587
. . . Additionsl penaing order
USDHED - 4280 18630 78500 78350 74350
~ Pending ordefflime: [12hours ~
AuDuUsD - 7264 w6t 07311 e7zs8 =
- 5 Ty of pending Nger: | Pending order for profit-taking |
USDENY - sz 5L 0 68558 64335

Gurrenoy (Sell

R ———]
N —

SMS 2l once e 1S closed: @ Yee (0 Na

(1) You can check buying & selling price at ‘Price Quote’;

(2) Enter the sell currency, buy currency and amount sold at ‘Spot Trade’,
and click ‘Submit’;
(3) Complete the trade within 10 seconds.
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Chapter 8 Customer Service

1 Change Internet Banking Login Name

Customer Service > Personalized Settings > Set Logon Option

TP T

Welcome Page My A/C Transfer - Registration A/C External Transfer Cutward Remittance Fixed Deposit Cnline FX NEW
ol Credit Card Service  Online precious mefal  Onlinefunds  ICBC Messenging  bill payment
LUSLOImer Jevice

~ = = Customer Service = Personalized Settings = Set Logon Option

+ Manage Customer Details

- Personalized Settings Set Logon Option ==Help

- Customize Home Page Please select one or more prefered logon options below. Once complete, you can only logon by the option you
choose. You may change your preference at any time by login to your online account.

Card (A/C) No. + Logon Password

- SetTab , me + Logon Password Username: || Check if available

-1 Set Background Skin

-1 Set Logon Option

celling the username + Internet banking login password, you can no longer login by usemame. You can login
5} Search Inlemet Banking : by the chosen account number.

- Cancel Internet Banking | Submit

+ SMS

~ == Customer Service = Personalized Seftings = Set Logon Option E

+ Manage Customer Details
Set Logon Option ==Help

-1 Pe: lized Settil
e Confirm the logon option changed

SC SR oaEae Logon Options: Card (A/C) No. + Logon Password and Usemame + Logon Password
2 S Fooon Ot Username: 123123123123
- Set Tab
-/ Set Background Skin Please press [OK] on the token and finish the transaction as guickly as you can before timeout
- Search Internet Banking Dynamic Password: Jynamic Password:
- Cancel Internet Banking Enter Verification Code: r Verification cﬁ‘ﬁ'
+ SMS |
Password-exempted . ol Hask
beneficiary

+ Token Management

- Online security payment

(1) Enter your preferred username, and click ‘Submit’;
(2) Enter the dynamic password generated by Token, and click
‘confirm’.

2 Change of Personal Contact Details

Customer Service | > | Manage Customer Details| > | Check/Change Personal Particulars
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Internet Banking (Personal)

TENNUEnce
Welcome Page My A/C Transfer - Registration A/C External Transfer Qutward Remittance Fixed Deposit Online FX NEW "
e v
Credit Card Service Online precious metal Online funds ICBC Messenging bill payment
- Manage Customer Details > > Cuslomer Service > Manage Customer Details > Check/Change Personal Particulars
- Change Password 5
Check/Change Personal Particulars ==Help
Check/Change Personal
Particulars Name: ¢
Nationality- China
_ Check discount details for )
Slebmars Occupation: IPlease select
o nalized Settings Country/Region: | Singapore E]
- Search Internet Banking p Estate
- Cancel Internet Banking +|Sm ap| v
Maobile No gap Phone No.
+ SMS
E-Mail postcode: |
= Password-exempted
beneficiary Verification question: [Name of your best fne. Answer for the guestion during T
Registered date of Internet Banking: 22-05-2018 Expire date of Internet Banking: Long-term

+ Token Management

Submit Reset
- Online security payment

Please be remind, if you update Mobile number through this function, you will only update the
contact number for bank’s reference. However, the transaction SMS alert will still be sent to your
previous Mobile number, you are required to update SMS alert number at “ICBC Messenging” ->
“Set Receiving Option”.

Note:

A) 24 Hrs of Cooling period is implemented in Changing of mobile number and
email address.

B) Mailing address can only be change in mobile banking.

3 Change password

Customer Service 2> Manage Customer Details 2> Change Password

VD ARSI dLe-

Welcome Page My A/C  Transfer - Registration A/C External Transfer  Outward Remittance  Fixed Deposit  Online FX NEW  o.itioren

Credit Card Service Cnline precious metal Online funds ICBC Messenging bill payment

- Manage Customer Details =~ " == Customer Service = Manage Customer Details = Change Password

Change Password ==Help

-/ Change Password

Check/Change Personal
~ Particulars Original Password:
: Mew Password: 9
Check discount details for
~ customers Confirm New Password:
+ Personalized Settings Type of Certificate:Identity Card

. Ceriificate No.[S85
- Search Internet Banking

4
-/ Cancel Internet Banking .
Enter Verification Ccde:li
+ SMS
I Confirm ‘
Password-exempted
beneficiary

+ Token Management

- Online security payment Transaction Tips

1. Enter original password, Enter new password, Confirm new password, Enter verification code,

La < Y N
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- Manage Customer Details ~ == Customer Service » Manage Customer Details = Change Password
- Change Password
_ CheckiChange Personal Please confirm the information of the transaction
Particulars

Please press [OK] on the token and finish the fransaction as quickly as you can before imeout.

~ Check discount details for Dynamic Password:
customers
crervetaton cose | [JOBIRVER]

Confirm Back

+ Personalized Settings
- Search Internet Banking 4

- Cancel Internet Banking

(1) Enter your new password, and click ‘Confirm’;
(2) Enter the dynamic password generated by Token, and click ‘confirm’.

4 Cancel Internet Banking

Welcome Page My A/IC Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online FX Credit Card Service Online precious metal Online

ICBC Messenging  bill payment

A > > Customer Service > Cancel Internet Banking
+ Manage Customer Details
Cancel Internet Banking

+ Personalized Settings
Your registration card/ account number as below:

- Search Internet Banking
6217191001030030697-00000

- Cancel Internet Banking 4076611000020169-00000
0103010800000265111
+ SMs 0103020800000033035
Password-exempted
beneficiary You cannot logon or use any function once you have cancelled Internet Banking, please confirm.
+ Token Management Sl

- Online security payment

5 Token Management

Calibrate your Token

Welcome Page My A/IC  Transfer - Registration AC ~ External Transfer  Outward Remittance  Fixed Deposit  Online FX Credit Card Service  Online precious metal  Online funds

ICBC Messenging  bill payment

~ > > Customer Service > Token Management > Calibrate Your Token
+ Manage Customer Details
Calibrate Your Token

+ Personalized Settings

Please have your Token on hand and follow the instructions below:
- Search Internet Banking

Step I: Please press “OK” button i the electronic password device of Industrial and Commercial Bank of China to obtain dynamic password and enter i

- Cancel Internet Banking
Step II: Please wait the password device of Industrial and Gommercial Bank of China to change the password and enter it:

+ SMS
Step Ill: Please enter the verification code|

, Password-exempted
beneficiary

Confirm | Reset |

- Token Management

Change authentification

= Calibrate Your Token P

*1.When you enter a right password but are rejected, time-synchronization shall be done in *Callbration of Token™;
Fl 2.0nly two consecutive dynamic password are needed to complete the time-synchronization;

| Online security payment 3.To avold the inproper time, please frequently use your Token.”
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6 Open SMS authentication method

[ Customer Service ] 2> SMS 2> [My SMS Authentication Method]

Welcome Page My A/C  Transfer - Registration A/C  External Transfer ~ Outward Remittance  Fixed Deposit  Online FX Credit Card Service ~ Online precious metal  Online funds
ICBC Messenging  bill payment

A > > Customer Service > SMS > My SMS authentication method

Customer Service

+ Manage Customer Details
My SMS authenti n method

+ Personalized semngs
Function status: Activated
- Search Internet Bﬂﬂkll\g
Payment channel: Mobile Banking/Internet Banking
- Cancel Internet Banklng
Mobile Phone No.: 65 8858****

- sMs
Single payment limit: SGD 10,000.00  (Maximum for single transaction:SGD 10,000.00)
Enable SMS
e honation Daily cumulative payment limit: SGD 10,000.00 ~ (Maximum daily accumulation:SGD 10,000.00)
My SMS authentication Modify mobile phone number Modify limit Close
~ method

- Inquire operation records

Password-exempted
+
beneficiary

+ Token Management

- Online security payment

Once the SMS authentication is activated, the transaction below
SGD10,000.00 can be made via the SMS verification.

7 Password-Exempted Beneficiary

B eToeITe et i =+ A et R s it © LY e TR e s Pt 3

+ Manage Customer Details
My password-exempted beneficiary =>Help

* Personalized Settings.
Peymant channel:  Mobile Banking/intzmet Banking

- Search Internet Banki
oI N, Single payment limit SGD 1,000.00  (Maximum for single transaction: SGD 1,000.00 )

sRC=nEst it SnetHARz g Daily cumulative payment imit  SGD 1,000.00  (Msximum deily acoumulstion: SGD 1,000.00
.+ SMS
Madify limit
Password-exemptad
beneficiary

My password-exampted
beneficiary 4

-/ Inquire aparation records
+ Token Management

- Online security payment

Customer Service ~ > > Customer Service > Password-exempted beneficiary > Inquire operation records
+ Manage Customer Details
Inquire operation recol =>Halp

* Personalized Settings Operation type: L]

Verification T
- Search Internet Banking Date: |- ane el verification - [11-09-2018 +|w
- Cancel Internet Banking Modify limit ==
+ EMS
Beneficiary's Daily Single
_ Password-exempted Time cardiaccount i AIC Marme of Avction jul Tremsacli i i
beneficiary number Y. SR limit limit
27-05-2015 - Mabile
_ My password-exempied ke 648281885001 - QIAOCJ JINGRAN  Verification ; - -
e, 4 22:37:13 Barking

=/ Inguire operation records
+ Token Management

- Online security payment

37



IcBC G2 REIHERT

Note: You can only set password-exempted beneficiary via mobile banking. After
that you can use internet banking to check transaction history and modify the limit.

Internet Banking (Personal)

Chapter 9 Credit Card

1 Set Installment

Credit Card Service | - [ Bill payment by Installment | > | Set instalilment

o] RME fxed
WelcomePage  MyA/C  Transfer - Registiation A Extemal Transfer  Outward Remitiance  Fixed Depost  OnineFX  Customer Service |0 NO TSl Oniine precious metal  Oniine funds  ICBC Messenging  bill payment ~ GIRO ID NEW e

Credit Card Service ~ > Credit Card Service > Bill payment by instaliments > Set installments
Bill payment by

* instaiments [ Setinsttiments ~Hep

Credit Card No.: (5521508000 Credit Card v/
= Setinstalments
Curtency: [S
= My instalments
Check

- Instaliment details inquiry
e Installment Expense Standard and Tarif Schedule:

i Instaliment initial payment amount: Fee collection mode Collection method of fees Feeslfee rate

instaliments aPero(s) 50000 By fee rate Iniial collection 060%
- enable credit card GPeriod(s) 50000 By fee rate Iniial collection 090%
ooy forcredt cara 12Period(s) 50000 By fee rate Inital collection 180%

(aps) 24Period(s) 50000 By fee rate Iniial collection 550%

check / stop automatic:
" payments 4 Instaliment seting
-+ Automatic Payment cara Start date Ending Date Currency Total amount available for installment Installment application deadiine Action
P 5521508000( 01-09-2023 30-09-2023 36D 6033 24-10-2023 View
- my credit card Setinstalments

Credit card Transaction
History.

2 MY installment

Credit Card Service | - [ Bill payment by Instaliment| > My installment

Welcome Page My A/C  Transfer - Registration AC  Extemal Transfer ~ Outward Remittance  Fixed Deposit ~ Online FX  Customer Service [JRel SN ERPY  Online precious metal  Online funds  ICBC Messenging  bill payment  GIRO ID NEW Check e-t

TS ~ > > Credit Card Service > Bill payment by installments > My instaliments
Bill payment by

nsaliments [y instalmonts Y »Hep

Credit Card No. 080000 Credit Card V|
- Setinstallments
Curtency: v
= My instatiments
Date: [11-09-2023 [l - [11-10-2023 [l
- Installment details inquiry
Gheck

+ installment

Consumption-to-
installments

- enable credit card

. Apply for credit card
(aPS)

. check/ stop automatic
payments. 4
+ Automatic Payment

+ Bonus Points Scheme

3 Activation Credit Card

Credit Card Service > Enable Credit Card
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Welcome Page

My AC

Transfer - Registration A/C ~ External Transfer  Outward Remittance  Fixed Deposit  Omime FX Gustomer Service

(YRR Online precious metal  Online funds  ICBC Messenging bl payment

I - Instaliment details inquiry A

+ installment

, Consumption-to-
instaliments

- enable credit card

. Apply for credit card
(APS)

_d‘ﬁcklswpwhﬂuﬁv

payments
- automatic payment
+ Bonus Points Sehema

= my credit card

Credit card Transaction

* » Credit Card Service » enable credit card

enable credit card

Flease follow the instructions and enter the detsiled information for your credit card activation:

Name:

*Card No.:
*Card valid till CMMYYYY)

*Card security coda: (Latter 3-digit numbars of signafure strip at cerd back)

“home phone:
“Mobile No.:
*Business posial code

Next Step

4 Check/stop automatic payments

Welcome Page My AC

- Instaliment details inquiry
¢ instaliment

Consumption to-
installments

- enable credit card

Apply for cradit eard
(APS)

_ check/ stop automatic
payments

- automatic payment
+ Bonus Points Scheme
- my credit card

Credit card Transaction
History

_ enquireidownioad bank
etatement

- credit card repayment

. report the loss of credit
eard

Transfer - Registration A/C

External Transfer Outward Remittance Fixed Deposit Online FX. Customer Senvice NEW

Oniine fungs  ICBC Messanging  bill payment

~ > > Crait CAR Sarvins > shaek | 2ap BIAMMANE BAYMBRIL

check op automatic payments

Gnling banking registration cerd/acesunt number: [62171420

E-Age Card

Search

5 Automatic payments

39

2»>Halp

>>Halp



ICBC (3) PETHRG

PR . T e e g -

Internet Banking (Personal)

1 MOy EIOURSTS USHIGHOUF INTEINAT DERKING, PREESE CHE D08 0U0 5]/ ALY NUUE MOUINE) O 91 T¥0006| MOT-rIL VBRI,

Welcome Fage My ASC. Transfer - Registration A/IC Extemnal Transfer Outwsrd Remittsnce Fixed Deposit Online FX Customer Service NEW

L Online precious metsl | Online funds  ICBC Messenging  bill payment

- Instaliment details inqui
il il Y > » Credit Card Service > sufomatic payment

* installment

A

instaliments
eccount  mein‘subsidiary Status of Intarnet Banking
- i Card No. Currency Ciperation
enable credit card country/sres  card mark cerd Registrstion Flag
. Apply for credit card Singapors meincard  B2581740000 Normel SGDFCHY Regisiraton card of  ometic payment
(APS) Intarnat Banking
Registration sard of
. : 4310 : I ‘automstic payment
 check / stop automatic Singapore main card 8152540000 Homa SGD /USD infemet Banking
payments ) Registration card of 5
Singapere  main card 5621504000 Normal SGD Intarnat Banking  “Uomalic payment
- autematie payment 4 ™
If you haven't set automstic payment mode for any of your main credit card. you can gutomstic peyment use this function
* Benus Points Scheme
- my credit card
Credit eard Transaction
Higtery
_ enquire/download bank
statement
- credit card repayment
_ report the loss of credit
card v
s m = = -~ Cin mwriveind Raniinm nf and O Rank of Chi

5.1 Payment by Our Bank

Credit Card Service | > Automatic payment | -> Payment by Our Bank

IcBC @ HE IR SHIER

Welcome: LU XIVANG 4 System Announcement: Welcome to logon ICBC Personal Internet Banking. If you

WelcomePage  MyAIC  Transfer - Registraion AIC  Extemal Transfer  Outward Remitiance  Fixed Depost  Onfine FX  Customer Service |eils TR Online precious mefal  Online funds  ICBC Messenging  billpayment  GIRG ID NEW o

[Credit Card Servi ~ > Credit Card Service > Automatic Payment > Payment by Our Bank
. Bill payment by

it Payment by Our Bank >>Help

- Instaliment details inquiry

account countrylarea  a/SUBSIdAN card Card No. Status of card Currency Intemet Banking Registration Flag Operation
+ installment (T
‘Singapore main card 5521508000 s Notmal seD Registation card of Intemet Banking automatic payment
5 Consumpton. & ‘singapore main card 625017400 Normal SGD/CNY Registiation card of Intemet Banking automatic payment
instaliments
1f you haven't set automatic payment mode for any of your main creci card, you can automatic payment use tis function
- enable credit card

. Aooly for credit card
(aPs)

. check/ stop automatic
payments.

- Automatic Payment
= Payment by Our Bank
- Payment By Other Bank

+ Bonus Points Scheme

- my credit card

_ Credit card Transaction
History

_ enquire/download bank
statement

- credit card repayment

_ report the loss of credit
card

5.2 Payment by Other Bank

Credit Card Service | > Automatic payment | &> |Payment by Other Bank
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WelcomePage  MyA/C  Transfer - Registration AC  Extemal Transfer  Outward Remittiance  Fixed Deposit  Oniine FX  Customer Service |l (SRRl Oniine precious metal  Online funds  ICBC Messenging  bil payment  GIRO ID

A > Crot ot e U Ot B Repaymes
Bill payment by

* instaliments Use Other Banks Repayment

- Instaliment details inquiry

+ instaliment

Accomnt Area Main/Supplementary Card Flag CardNo. Card Status Carrency Operation
Consumption-to-

- enable credit card

. Avply for credit card
(APS)

check  stop automatic
payments

- Automatic Payment
-/ Payment by Our Bank
= Payment By Other Bank
+ Bonus Points Scheme
- my credit card

Credit card Transaction
History

enquireidownioad bank
statement

- credit card repayment

_ report the loss of credit
card

NEW

instaliments Singapore Main Card 552150800 == ‘Normal Card SGD Set Automatic Repayment
Singapore Main Card 6250174006 Normal Card SGD/CNY Set Automatic Repayment.

Welcome Page  MyAIC Transler-Regitiaion AC  Extemal Transler  Outward Remitance Fxed Deposit  Online FX  Customer Serice JESEEZ onine precious metal  Onine funds  ICBC Messenging  bil payment  GIRO D NEW  RMB fxedale-Remitance

Crodh Card Sorics. ~ > Credit Card Service > Use Other Banks Repayment
Bill payment by
* instaliments Use Other Banks Repayment
- Instaliment details inquiry

+ installment

, Consumption-to-
installments Account Ares ‘Main Supplementary Card Flag CardNo. Card Status Curency

- enable credit card Singapore Main Card 55215080001 ‘Nomual Card 56D

. Apply for credit card Repayment Curency

@Ps) 3y Bank of Ghina Limited &
. check/ stop automatic Plase Choice Repayment Type: © Optimal Repayment

payments O Minisum Repayment
‘Whether Part Repayment: Nc V.

- Automatic Payment
“Use Other Baks R ¢

-/ Payment by Our Bank ! : N N 3

Comfirm Reset | Back |
=/ Payment By Other Bank
+ Bonus Points Scheme
- my credit card

Credit card Transaction
History.

enquire/downioad bank
statement

- credit card repayment

report the loss of credit
card

6 Credit Card Transaction History

Credit Card Service 2> Credit Card Transaction History

Wielcome Page My ASC Transfer - Registration A/C External Transfer Owutward Remitiance Fixed Deposit Online FX Customer Service NEW

Credit Card Service Online precious metal Online funds ICBC Messenging bill payment
- Instaliment details inguiry

~ > > Credit Card Service » Credit card Transaction History
+ instaliment
Credit card Transaction Histo

Consumption-to- R —

instaliments
* enabie credit card Credit Card No.: [62551740 *redit Card [v]
= Apply for credit card Currency: ISG-D |

(APS N 5 T

e 8 Starting/Ending Dste: [10-05-2018 5 - [10-09-z018 |
g eheek | stop automatie

payments Search

automatic payment p
+ Bonus Peints Scheme
- my credit card

Credit card Transaction
History

enquireldownload bank
statement

- credit card repayment

repert the loss of credit
card v

b
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Vigleame Page My AIC  Transfer - Registration A/IC Externsl Transfer  Outward Remittance Fixed Deposit  Online FX  Customer Service NEW

Credit Card Servi Online precious metal  Online funds ~ ICBC Messenging  bill payment
- Installment details inquiry

Internet Banking (Personal)

T

Credit Card No F6259171F' “redit Card

Currency: [SGD ||

. Consumption-to- StaringEnding Date: |10-05-2018 : vl - |10-09-2018 .v

instaliments

instaliment

- enable credit card | Saarch ‘

Apply for credit card

" (aps) Flasse select the downioad format [Texd format (1) [%] | Downlosd

check | stop automatic

Serial  Transaction Entry Booking Amount
payments T :
SR date  |Dote X amount De Vithdrawal Bslance Marketpiace Summary
- automatic payment 4 2.
v B Points Soh 1 23-05-2018 05- SGD 150.00 SGD 150.00 SGD -134.34 CREDIT CARD CENTER ANNUAL FEE
onus Points Scheme —
- my credit card 22.
2 23-05-2018 05- SGD 160.00SGD 150.00| SGD 15.8 CREDIT CARD CENTER
Credit card Transaction 2018
History —
enquireldownload bank 3 1207-2018 07- SGD 203 SGD 2.03| SGD 17.88  ICBC SINGAPORE June Cashback Proma
" statement 2018
- eredit card repayment Back
_ report the loss of credit
card W

7 Enquire /download bank statement

Wislcoma Fege My A/C  Transfer- Registrstion AIC  Extemal Trenster  Outwsrd Remifisnce  Fixed Depost  Online FX  Custemer Servica NEW | RME fou
redit Card S Online precious metal  Online funds  ICEC Messenging  bill payment
Hi————— i - o PN > 3 Cradit Card Service > enquire’download bank statement
* instaliment
n »rHel
- e— enquire/download bank statement CLICK Help
instaliments Statement Dete icard number
© enable credit card LB,
Mo statement issued . 48152540000 View
Apply for credit card 5521504000
(APS) ST 82561740000
check | stop automatic 5250174000 R
payments e 48152854000
4815254000 View
- automatic payment P
i e 30-08-2017 5521504000 =
- my eredit card 4 17 82501740000
AT 82501740001 View
_ Credit card Transactien s
History 21-10-2017
= 48152540000 View
! enquire/downicad bank
statement 31-10-2017 5621504000
View
- credit card repayment et 62501740000
% o 62501740001 View
| report the loss of credit
1
card v 30-11-2017 48152540000
42152540000 View
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Welcome Page My AIC Transfer - Registration A/C Externs| Transfer  Outward Remittsnce Fixed Deposit Online FX  Customer Service NEW

Online pracious metal  Onlina funds  ICEC Massenging  bill paymeant

- Instaliment details inquiry

Internet Banking (Personal)

~ » » Cradit Card Sarvice » enquire/download bank statament

* instaliment

|- Consumption-to- 2okep

instaliments.
- enable credit card senal N
Card Mo. Currenay oparation
mumber
A .
L pply for credit card 560 "
(APS) 1 6258174000
CNY Inguire detsils
check / stop automatic 2 4615254000 SGD Inquire detsils
- 15254
payments usp n tpil
- automatic payment q 3 562150400( 8GD Inquire detsils
+ Benus Paints Scheme Back
- my credit card
Credit card Transaction
History
_ enquireldownload bank
statement

- credit card repayment

| report the loss of credit
card w

8 Credit Card Repayment

Credit Card Service > Credit Card Repayment

Select the repayment account and currency and enter the repayment

amount.

Transfer - Registration AIC External Transfer Qutward Remittance Fixed Deposit Online FX Customer Senvice Credit Car Vi Online precious metal ICBC Messenging

== Credit Card Service = credit card repayment

~ Internet Banking CreditCard @ Fill in card No
Credit Card No.: 627777777777 > Enter ICBC Credit Card No. to repay
Currency: SGD =

Submit

Welcome Page My ASC Transfer - Registration A/C External Transfer Outweard Remittance Fixed Deposit Online FX Customer Service NEW

Credit Card S Online precious metal  Online funds  ICBC Messenging  bill payment

Instaliment details inquiry

> » Credit Card Service > credit card repaymeant

* installment m
Nonames credit card repayment >>Halp

instaliments

Credit Gard No.: 7248 Currency: seo
enable credit card Curent Balance:  SG0 0.4 Useble Balance:  £GD 3,087.26
Ji
Apply for oredit oard Amount due 'SGD D.00 b SGD 0.00
- Repayment dus:
(APS)
Amount repayablein oo Minimum repayment (o oo
check / stop automatic Iast statement: - in last statement:
ments "
EY Payment due date:  25-08-2018 Yesterday's opimal o1, ) 50
repayment amount:
- automatic payment ‘
5 Bonue Pomis Sokime Account No. to be debited: [E2171 E-Age Card ™

Sut-Account: |00000 CD20130812 ||

Debit Gurrency: [USD W] Available Balance:1.083.05

Credit card Transaction
- Enter repayment smeunt: [SGD :I | Exchange Rate: To inquirs

History

= enquire/download bank Submit | Back
statement

- my credit card

- credit card repayment

 report the loss of oredit
card ™)
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9 Report Lost of Credit Card

Credit Card Service

2> Report the Lost of Credit Card

> » Credit Card Senvice > report the loss of cradit card

report the loss of credit card

Credit Card No.: No A/

Wielcome Page iy AC

Credit Card Service IR AHEY, TE]

- Installment details inquiry

~

*+ instaliment

- Consumption-to-
installments

- enable credit card

, Apply for credit card
(APS)

_ check | stop automatic
payments

- automatic payment
Benus Points Scheme
my credit card

Credit card Transaction
History

_ enquire/downlsad bank
statement

- credit card repayment

report the loss of credit
card

Note: Alternatively
card: +65 63695588

Transfer - Registration A/C

=>Help

'C under the given conditions ~

click

External Transfer Qutward Remitiance Fixed Deposit Online FX Gustomer Senvice NEW  Check =-Slip

Online funds  ICBC Messenging  bill payment

# ¥ Credit Card Service > report the loss of credit card

report the loss of credit card

Name:
issuing date: 31-10-2014
Card No.
&xpiry date: 102010

>>Halp

Canfirn Back

you may call our customer service hotline to report your lost
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Chapter 10 Online Precious Metal

Internet Banking (Personal)

Online FX > Online Precious Metal

Welcoms Page My A/C  Transfer- Registrafion &G External Transfer  Outward Remiftnce  Fixed Deposit  Online FX  Customer Servics NEW  RMB fixed-rate-Remittance

Credit Card Service oL 4:athuit e Online funds  ICBC Messenging  bill payment N
-~ == Onling precious metal > Account precious metsl > Market information and transaction
- Account precious metal
Market information and fransaction >>Help

Market information and

Resl-time price area(Updsting frequency of resl-time market quote is 15 second) Trade Zone
transaction 5 .
Rise S - Highest Lowest
i . Buying Selling 7 2ol (o
=] by scommi peerate meil Variety wmd  Unt T e Mes middle middle Acdon
drop rate Tata Transaction variaty: IAUG.’CNH =
= Transaction details inquiry AaveenH gram 26297 26417 263.57 26420 26329 Chan Transaction card (zccount) munber: |No AMC under the given conditions
CNH Paper
\:;P = pmm 316 333 324 335 i  Cha Traging mark [Buy[w]
= Available find: To be inquired
CNHPaper PTG —  gam 17053 17453 17253 17155 17039 Cham
Please enter the transaction voluma: | Zram
USDPaperGold —  ounce 1203.37 120577 1204.57 1207.89 120359 Chant (Minimmum ramsaction velume: 10zrem,Miniarum ransaction wait lgram)
4
USDPeper AG —  oumce 1467 1497 1482 1487 1479  Cham FReference transaction price: 264.17
USD Paper BT — ounce 7BO.50 TOAS50 TEES0 78550 Chart Reference trensaction amouat: CHY 000
Variety selection[AUGIGNH Column switch|Reakime curve enlar; reezerz— |—Fesat ]
10-09-2018 12:00:40 Price: Rise: Max-263 57 p— —
05— 0.00%
W ~

Onfine precious metal ~ > > Online pracious matal > Account precious metsl > Market informstion snd transaction '
- Account precious metal = 5
Market information and transaction =>Help

=j Markt information and Resl-time price araa(Updsting frequancy of rasl-fime market quots is 15 second) Trade Zone
fransaction - -
Rise el Highest Lowest Note: Complete the trade 2+ so0n as possible, time remained before submission:
S Vaiey  ad  Uan % Mean middle middle Action
drop z rate 1ate
z ) - Transaction varisty
e Eattcne R N e AUGCNH  {}  eram 26207 26417 26557 26420 26320 Chant
Transaction card (acconat) "
N Paper 5217192001030000061 E-Age Card
S —~  gam 316 33 314 325 324 Chm umber
Sub-Acceunt: 00000 CD20130812
CNHPaper PIG —  gam 17053 17453 17253 17155 1039 Chan S —
USDPaperGold —  ounce 120337 120577 120457 120799 120359 Chant e o ot 10 ek
‘ e .
USDPaperAG —  ounce 1467 1497 1482 1487 1479 Chan Transaction middle rate: 264.06 CNY/m
USDPaper BT —  omnce 79650 788.50 78550 77950 Chant Benchouk spread: 0.60 CHY/gam
Acmal transaction price: 264,66 CNY /gram
Variety selaction:[AUGICNH Column switch] Reaktime curve[w] Click to enlarze Fes

ra
10-09-2018 17:35:13 Price: Rise: Max:2 Transaction amount: CNY 2,646.60

| submit | | ceneal |

»9— 0.00°%

Note: Buying Precious Metal is no long available in ICBC SG internet banking, You
can only sell existing owned previous metal in your account.
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Chapter 11 ICBC Messenging

1 My ICBC Messenging

Online FX > ICBC Messenging

Welcome Page My A/C  Transfer - Registration AC  External Transfer  Outward Remittance  Fixed Deposit ~ Online FX  Customer Service  Credit Card Service  Online precious metal  Online funds NEW.

ICBC Messen bill payment

|CBC Messenging A > > ICBC Messenging > My ICBC Messenging
- My ICBC Messenging
My ICBC Messenging >>He
_ Subscribe ICBC
Messenging My Industrial and Commercial Bank of China Messenger List: ICBC Messenging Agreement
- Set receiving option .
isplay
[ serial number Messenger type Account No. Delivered via  Receiving language balancelamount or operation
not
save .
1 Account activities reminder 0103010800000263431 sms English Not displayed end Cl]ck
Suspend
save
2 Account activities reminder 0103010800000263431 SMs English Not displayed end
Suspend
Save
‘« 3 Account activities reminder 0103010800000263431 sMs English Not displayed end
Suspend

c ng My ICEC Messenging >
ICBC Messenging . |~

- My ICBC Messenging #=Help
_ Subscribe ICBC Type of mezsenging service: Account activities reminder
Messenging
Substibsd AIG. 0103010001001051622
- Setreceiving option Curreney 560
Wihdrawal reminder 500 00 we will send reminder for the transaction ameunt exceeding the amount you entered. If you @0 not enter a value or enter 0, we wil send reminder for all
amount manetary ransacbons.
. M 20000 wewi . Y .
Azcount [ 500 00] we for the transastion ameunt exceeding the amount you entered, i you o not enter a value or enter 0, we wil send reminder for all

amaunt monetary ranssctions,
Display transaction amount - ®
4 and sccount balance; ey (® Not dipizyed

s hs v

e panina [ 12 mor

[ Auto renew The system will automatiezlk extent the: servces for you Upen seric espiration ach extention penod is ane month basis. and fees wil be deducted fram the dessgnated payment account

IRBLRIVIng language

Delveren

Emai 1. |

Emai 2 | |

Submit

WebPge e | Cantact s I @Personal Banking of Industial and Cormmeal Bank of Grina Singapore Branch. Allghis

Risw -

(You can set withdrawal and account posting reminder in this section)
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2 Subscribe ICBC Messenging

[CBC Messenging A >> |CBC Messenging > Subscribe ICBC Messenging E |

- My ICBC Messenging
Subscribe ICBC Messenging *=Help
Subscribe ICBC
Messenging
Business reminding type
+ Setreceiving option Card Product name Product description Action I
1 Account activities reminder Set-»
P Reminder for new service and important information Sat>
of Industrial and Commercial Bank of China =
“ 3 Alert on mature fixed deposit Set =
4 Reminder of foreign exchange quotation Set-» I

Ty T— A > > [CBC Messenging > Set receiving option
- My ICBC Messenging

Set receiving option >>Help
_ Subscribe ICBC

Messenging Please reserve the receiving method here. After customizing the Industrial and Commercial Bank of China Messenger service, the Bank will
send reminder service via the receiving method you set

Mobile phone number. [ | ExampleCountryiregion code - Mobile phone number

E-mail address | | Example:example@icbe.com.cn

- Set receiving option

Note: After this setting, you still need to modify the messenger service already contracted

| Submit

(You can change SMS account activities reminder in this section)

Note:

A) You need to update all ICBC Messenging Agreements one by one after you
update the receiving mobile number.

B) 24 Hrs of cooling period is implement in changing of ICBC Messenging
Agreement.
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Chapter 12 Bill Payment - AXS Bill Payment

1 AXS Bill Payment

Welcome Page My A/C  Transfer - Registration AIC  External Transfer  Outward Remittance  Fixed Deposit  Online FX  Customer Service  Credit Card Service  Online precious metal  Online funds NEW
ICBC Messenging
Gl A > >Customer Service > Bill Payment > AXS Payment
- AXS Bill Payment
AXS Payment
_ AXS Bill Payment
Transaction Detail Enquiry Condo-Building  >>More Credit Card  >>More
The Summit Diners Club
Eq Apartments Bank of China
CIMB Singapore
General 2> Healtheare  >>More
IRAS - Tax Reference National University Hospital
Seraya Energy NKF Dialysis Centre
< Insurance  >>More Loans  >>More
Manulife W.Y. Motor Pre Ltd
AXA Life Insurance Hitachi Capital
Membership >>More Town Councils  >>More
Marina Country Club Tampines TC
Singapore Polytechnic Graduates Guild Chua Chu Kang TC
Changi Beach Club AMK TC
Other  =>More Season Parking  >>More
Traffic Police
Welcome Page My A/C Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online FX Customer Service Credit Card Service Online precious metal
ICBC Messenging LN Ll
Ppayment A >>Customer Service > Bill Payment > AXS Payment
- AXS Bill Payment
AXS Payme
_ AXs Bill Payment
Biller's Name :

Transaction Detail Enquiry

Transaction Date :

Policy No. * :

NRIC *:

Contact No. * :

Pay Account :

48

Balance :
Currency :

Amount * :

22334
8860453G
8822929

217191001030030697 Vi

Inquiry

I

09

Submit

Onl
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Welcome Page My A/IC Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online FX Customer Service Credit Card Service Online precious metal

ICBC Messenging - IRV
Tipeyment A >>Customer Service > Bill Payment > AXS Payment
AXS Bill Payment
AXS Payment
AXS Bill Payment

Transaction Detail Enquiry Biller's Name:

Transaction Date:
Policy No. *
NRIC *:

Contact No. *
Pay Account:
Currency:

Amount *

Please press [OK] on the token and finish the tranaction as quickly as you can before timeout.

Dynamic Password:
Enter Verification Code: kia3 | e
efresh v code

Submit Back

(1) Fill in the payment information, and click ‘Submit’;
(2) Enter the dynamic password generated by Token, and click ‘Submit’.

2 AXS Payment Transaction Detail

Bill Payment > AXS Bill Payment Transaction Detail Enqui

Welcome Page My AIC Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online FX Customer Service Credit Card Service Online precious metal Online funds

ICBC Messenging [N tuond
bill payment A >>Customer Service>Bill Pay Enquiry/>
- AXS Bill Payment
Bill Pay Enquiry
_ AXs Bill Payment
Transaction Detail Enquiry Cust Account: | 6217191001030030697 M

Starting/Ending Date: [2018-08-28 [7#]¥]-[2018-09-09 |

Enquiry

(Set Starting/Ending Date, and click ‘Enquiry’)
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1 Check/Creat GIRO ID

GIRO ID > Check/Creat GIRO ID

ICBC &) REATEMRT Ve G 3 o T
Viatem WEE HUAT d Syswm Ansouscement: Wekcoma 1 ogan 1GHG Parsonst iromal Banking. T yau srcounter any probiems using 60r et Barking. lease cal EXOSSIBTAIe bon  Cumard Teme: D1IE-2000 11 0053
[ d Fiid Dot Qe FX. 54 rd S [ L BC g HEW

Click-here:
to'Create.

(To view all the 11 Digits GIRO ID account number in this page, as well as
creating new GIRO ID for new account)

Note: One account can only create one GIRO ID.

2 GIRO Agreement

GIRO ID > GIRO Agreement

3

Welcome Page  MyAC  Transfer-Registralion A/C  Extemal Transfer ~ Outward Remiftance  Fixed Deposit  Online FX  Customer Service  Credit Card Service  Oniine precious metal NEW
Online funds ICBC Messenging Dill payment GIRO'ID
GIROID
- Check/Creat GIRO ID
GIRO agreement:
- GIRQ agreement
- GIRO Transaction History
Agreement Effsctive Date Biller Name
CENTRAL PROVIDENT FUND BOARD
020-09-1 SINGTEL

[Total Number-? Current Page: I Total Pager1]

Note: Signing up GIRO agreement should be initial by Billing Organization (BO).

Note: For more information regarding Internet Banking, please contact our
customer service hotline: +65 63695588
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