Woltabarg Group Correspondent Banking Dus DHligence Quastionnaire (CBDODO) V14

the
Wolfsberg
Grou Financia! institution Name: | ICBC Slandard Bank Plc
p Location (Country) : Bank Pic {Lireted Mangdom)
The q Is required to be d on & Legal Entity [LE) Lavel. The Financial Institution should answar the questionnaire at the fegal entity lavel Including
any branches for which the cilent base, products and control model are matertally simitar to the LE Head Office. This questionnaire should not cover mors than one
LE. Each question In the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one
of its branches, this nesds to be highlighted and detalls regarding this difference captured at the end of each sub lon. H a b h's bush activity {p
offared, client base stc.) is materlalty different than its Entity Haad Office, a separate g can ba d for that branch
No# Quastion Answer
1. ENTITY I&_ OWNERSHIP
1 Full Legal Name ICBC Standara Bank Pic
2 Append a lisl of foreign branches which are covered .
by this questionnaire ICBC Standard Bank Plc (Singapore Branch),
ICBC Standard Securities Inc
3 Full Legal {Ragislarad) Address 20 Grasham Streat, London, EC2V 7JE. United Kingdorm
4 Full Primary Business Address (if different from NIA
above)
5 Date of Entily i P ion /i blishment 110051987
[] Select type of ownership and append an ownership
charl if available
Ga Publicly Traded (25% of shares publicly traded) No
(X3 K Y, indicate the exchange traded on and ticker
symbol
éb Member Owned/Mutual No
6c Govamment or State Owned by 25% or more Yes
6d Privately Owned Ne
6d1 It Y. provide details of shareholders or ultimate - .
beneficial owners with a holding of 10% ormore | 6070 OWNEd by Industrial and Commercial Bank
of China (ICBC)
40% owned bv Standard Bank
T % of the Entily's total shares composed of bearer ocy
shares o
[] Does the Entily. or any of ils branches, operate under
an Offshore Banking Licensa (OBL)? No
Ba If Y, provide the name of the refevant branch/es
which operale under an OBL
a Does the Bank have a Virlual Bank License or
provide services only through online channels? Ne
10 Name of primary financial regulatorisupervisory Regulated by the Financial Conduct Autharity [FCA} and authorised by Prudential Regulatior:
authority Authority (PRA]
11 Provide Lagal Entity Identifier (LEI} if available Foi ADREZNWKGA283
12 Provide the full legal name of the ultimate parent {if X .
different fram the Entity completing the DDQ} Industrial and Commercial Bank of China (ICBC)
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13 Jurisdiclion of licensing authorily and regulator of CHINA - National Financial Regulatory Administration
ullimate parent
14 Selecl the business areas applicable to the Enlity
14a Relail Banking No
14b Private Banking No
14¢c Commercial Banking No
14d Transaclional Banking No
14 e Invesiment Banking Yes
14 ¢ Financial Markets Trading Yes
149 Securiigs Services/Custody Yes
14 h BrokeriDealer Yes
141 Multilateral Development Bank No
14] Waalth Management No
14k Other (please explain)
15 Does the Entity have a significant (10% or more)
portfolic of non-resident customers or does it derive
more than 10% of its revenue from non-resident
cush 57 {(Non-resident means cuslomers primarily | Yes
resident in a different jurisdiction to the location
where bank services are provided)
15a IFY, provide the lop five countries where the non- . ) .
resident cuslomars are located USA, Singapore China, Hong Kong & Switzedand
16 Select the closast value
16 a Number of employees 501-1000
16b Total Assets Greater than $500 million
17 Confinm that all responses provided in the above
Section are representative of all the LE's branches. Yes
17a N, clarify which questions the difference/s relate to
and the branch/es lhat this applies to
18 If appropriate, provide any additional
informationfcontext to the answers in this section.
2. PRODUCTS & SERVICES
19 Does the Entity offer the following products and
services:
19a Comespondent Banking No
19 a1 Y
19 ala Doas the Entily ofter Correspondent Banking
services to domestic banks? No
19 a1b Does the Entily allow domestic bank clients to
provide downstream relationships? Ne
19 alg Does the Entity have processes and procedures
in place lo idenlify downstream relalionships wilh |
domestic banks?
1% ald Does the Enlity offer Correspondent Banking
services lo foreign banks? No
1% ale Does the Enlity allow downstream relationships
with forgign banks? No
19 aitf Does the Enlity have processes and procedures
in place to identify downslream relationships with | g
foreign banks?
19 a1g Does lhe Entity offer Correspandent Banking
services lo regulated Money Services Businesses | no
{MSBs)Money Value Transfer Services (MVTSs)?
192 ath Does the Entity allow downslream relationships
with MSBs, MVTSs, aor Payment Service Provider
{PSPs)?
19 a1ht MSBs No
19 aih2 MVTSs No
19 a1h3 PSPs Mo
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19 ati Does the Enlity have processes and proceduras
in place to identify downstream relationships with | no
MSBs MVTSsPSPs?
19b Cross-Border Bulk Cash Dalivery No
19¢c Cross-Border Remitiances No
19d Domeslic Bulk Cash Delivery No
19e Hold Mail No
19F Inlemational Cash Letter No
19g Low Price Securilins No
19h Payable Through Accounts No
1910 Paymaent services to non-bank entilies who may
then offer third party payment services to their No
customers?
19H If Y . please select all that apply below?
19142 Third Party Payment Service Providers No
1943 Virtual Assel Service Providers (VASPs) No
194 eCommerce Plalforms No
195 Other - Please explain
19) Privale Banking No
19k Remate Deposit Capture {RDC) No
191 Sponsoring Private ATMs No
19 m Stored Value Instruments No
18n Trade Finance No
180 Virtual Assets o
19p For each of the following please stale whalher you
offar the servica to walk-in customers and if g0, the
applicable lavel of due diligence:
19 pi Check cashing service No
19 pla If yas, state the applicable level of due diligence | please select
19 p2 Wire transfers No
19 p2a If yas, state the applicable level of due diligence | Pleass select
19 p3 Fareign currency conversion Ne
19 p3a If yos, stale the applicable level of due diligence | Please select
19 pd Sale of Monetary Instruments No
19 pda If yes, stale the applicable level of due diligence | Please select
19 ps If you offer other sarvices 1o walk-in customers
please provide more detail hers, including
describing the level of due diligence
19q Other high-risk products and services identified by
the Enlity (please specify)
20 Confirm that all responses provided in the above
Section are representative of all the LE's branches Yes
20a IF N, clarify which questions the diffarence/s relate to
and the branch/es thal this applies to
21 If appropriate provide any additional
information/contexi to the answers in this section
3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Enlity have a programme thal sels minimum
AML, CTF and Sanctions standards regarding the
following components:
22a Appointed Officer with sufficiant Yes
22b Adverse Informaltion Screening Yes
22¢ Banalficial Ownership Yes
22d Cash Reporting Yos
22e coo Yas
22f¢ EDD Yes
229 Independent Tesling Yes
22 h Periadic Review Yes
22§ Policies and Procedures Yes
22§ PEP Screening Yes
22k Risk Assessment Yes
221 Sanclions Yas
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Wolfsbarg Group Corrazpondant Banking Dus Diligence Questionnalre {CBDDQ) V1.4

other third-party providers as appropriate

2m Suspicious Activity Reperting Yes
22n Training and Educalion Yes
220 Transaction Maniloring Yoz
23 How many full time employees are in the Enbly's
AML. CTF & Sanctions Compliance Depariment? 11-100
24 Is the Entity's AML, CTF & Sanctions policy approved
at least annually by the Board or equivalent Senior
Management Commitiea? f N, describe your practice | Yo
in Quastion 29.
25 Doas the Board receive, assess, and challenge
ragular reporling on the status of the AML, CTF, & Yes
Sanclions programme?
26 Does the Enlity use third parties to carry oulany
components of ils AML, CTF & Sanctions programme? No
26a IFY. provide further details
27 Doas the enlity have a whistleblower policy? Yes
28 Confirm thal all responses provided in the above
Seclion are representative of all the LE's branches | &5
28a IF N, clarify which questions the differencels ralate lo
and the branch/es that this apgplies to.
29 |¥ appropriate, provide any additional
information/contexi lo the answers in this seclion
4. ANTI BRIBERY & CCRRUPTION
30 Has the Enlity documented policies and procedures
C istent with applicable ABC regulations and
raquirements ta bly prevent. detecland Yes
report brivery and coruption?
3 Does the Endjily have an enterprise wide programme
that sats minimum ABC standards? Yes
32 Has the Enlily appoinied a designaled officer or
officers with sufficient sxperience/expartise Yes
responsible for cogrdinaling the ABC programme?
33 Does the Entity have adequate stalf with appropriate
levels of experiencalexpertise 1o implement the ABC | yvaq
programma?
34 Is the Enlity's ABC programme applicable to: Both jgint ventures and third parties acting on beha!{ of the Entity
35 Does the Enlily have a global ABC policy thal
I5a Prohibits the giving and receiving of bribas? This
includes promising, offering. giving, solicilation ar
racaiving of anything of value, directly or indirectly, Yes
ifimproperly intended to influence action or obtain
an advanlage
sb Includes enhanced requiremenis regarding
interaction with public officials? hC
e ncludes a prohibition apainst the falsification of
books and recerds (lhis may be within the ABC policy | Yes
or any other policy applicable to the Legal Entity)?
6 Doas the Enlity have controls in place to monitor the
effectiveness of their ABC programme? Yes
7 Does the Board receive. assess, and chalienge regular|
reporling on the status of the ABC programme?
38 Has the Entity's ABC Enterprise Wide Risk A -
({EWRA) been completed in the last 12 months?
ABa If N, provide the dale when tha last ABC EWRA was
completed.
39 Daoss the Entity have an ABC residual risk raling that
is the nat result of the conlrols effactiveness and the Yes
inheranl risk assessment?
40 Doss the Enlity's ABC EWRA cover the inherent risk
components detailed batow: Yes
a0 a Potential liability created by inlermediaries and ¥
as
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Banking Cus Diligence Questionnaire ({CBDDQ) V1.4

associates

40b Conmuplion risks associated with the countries and
industries in which the Entity does business, directly | v«
or through intermediaries
40c Transactions, products or services, including those
that involve state-owned or stale-controlled entities | v,
ar public officials
40d Corruption risks associated with gifis and
hospitality, hiringfintemships, charitable donations | vas
and political centributions
40 e Changes in business aclivities thal may materially
increasa the Enlity's corruption risk Yes
[1] Does the Enlity's inlemal audil function or other
independent third party caver ABC Policies and Yes
Proceduras?
42 Does the Enlity provide mandatory ABC training lo:
42a Board and senior Commiliee Management Yes
42 b 15l Line of Defence Yes
d2¢ 2ng Ling of Defence Yes
42d 3rd Line of Defence Yas
420 Third parties to which specific compliance aclivities '
subject ko ABC risk have been outsourced Not Applicable
a2f Non-employed workers as appropriale
(contractorsiconsullants) Yes
43 Does the Entity provide ABC training that is targeted
to specific roles, responsibilities and activifies? Yes
44 Confiem that all responses provided in the above
Section are representative of all the LE's branches | Y28
443 W N, clarify which questions the difference/s relale Io
and the branch/es that this applies lo.
45 if appropriate, provide any addilional
informalion/context lo the answers in this secion.
5. AML, CTF & SANCTIONS POLICIES & PROCEDURES
48 Has the Enlily documented policies and procedures
[ istent with applicable AML, CTF & Sanctions
ragulations and requirements to reasonably prevent,
detocl and report;
46 a Monay laundering Yes
46b Terrarisl financing Yes
46 ¢ Sanctions violations Yes
47 Are the Entity's policies and procedures updated at
least annually? Yes
48 Has the Entity chosen to compare its policias and
procedures against:
48 a U.S. Standards Yes
48 a1 IfY. does the Entity retain a record of the rasults? | Yes
48 b EU Standards Yes
48 b1 Y, doas the Entily relain a record of the resulls? | ves
49 Doas the Enlity have policies and procedures thal.
49a Prohibit the apening and keeping of anonymous
and ficlitious named accounts Yes
49 b Prohibit the opening and keeping of accounis for
unlicensed banks and/or NBFis Yes
48 c Prohibit dealing with other entities that provide
banking services to unlicansed banks Yes
49d Prohibil accountsirelationships with shell banks Yas
4% 8 Prohibit dealing with another entily that provides
services lo shell banks Yes
42f Prohibit opening and keeping of accounts for
Seclion 311 designated entities Yes
dg g Prohibit opening and keeping of accounts for any of
unlicansed/unregulated remitance agents
exchanges houses, casa de cambio, bureaux de Yes
change or money lransfer agents
49 h Assess the risks of relationships with domestic and
foreign PEPs, including their family and close Yas
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491 Define the process for escalaling financial crime risk
issuesipotenlially suspicious activity identified by Yes
employees

49 Define the process, where appropriate, for
terminaling exising customer relationships due io Yes
financial crirme risk

49k Defing the process for exiling chients for financial
crime reasons that applies across the entity, Yos
including foreign branches and affiliales

491 Defina the process and conlrols to identfy and
handle custormers that were previously exited for
financial crima reasons if they seek to re-aslablish a | Yes
relationship

49m Qutiine the processes regarding screening for
sanclions, PEPs and Adverse Media/Megative News | YeS

49 n QOutline lhe processes for the maintenance of
intarnal "watchlists” Yes

50 Has the Entity defined a risk tolerance staternent or

similar documant which defines a risk boundary Yes
around their business?

51 Does the Enlity have record relention procedures thal v

comply wilh applicable laws? 88

51a Y. what s the relenlion period?

5 years or more

52 Confirm that all responses provided in the above

Section are representative of all the LE's branches | Y#®
52a I N, clarify which questions the diference/s relale lo

and the branch/es thal this applies to.

53 Wappropriate, provide any additional

information/context o the answers in this section
6. AML, CTF & SANCTIONS RISK ASSESSMENT
54 Does the Enlity’s AML & CTF EWRA cover the

inharent risk componenis detailed below

54a Clienl Yos

54 b Product Yas

S54c Channel Yes

54d Geography Yeas

55 Does the Entity's AML & CTF EWRA cover the

conlrols eflecliveness camponents detailed below:

55a Transaction Moniloring Yes

55b Customer Due Diligence Yes

55¢ PEP Identification Yes
55d Transachon Screening Yes
55e Name Screening againsl Adverse Madia/Negalive

News Yes
55¢F Training and Education Yes
55g Governance Yas
55h Management Information Yes

56 Has the Enlity's AML & CTF EWRA been compleled

in the last 12 months? Yes

56 a WM, provide the date whan the last AML & CTF
EWRA was complated.

57 Does the Entity's Sanctions EWRA cover the nherenl

risk components detailed below:

57a Client Yes

57b Product Yos

37¢c Channel Yas
5rd Geography Yes

58 Daoes the Entity's Sanclions EWRA cover the conlrols

effactiveness componenis detailed below

58a Cuslomer Due Diligence Yes

38 b Govemance Yas

58 ¢ List Managemeni Yeas

58d Managemaent Informalion Yes
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Wolfsberg Group Correspondant Banking Due Dlligance Questionnaire {CBDDQ) V1.4

S8a Nama Screening Yas
58 f Transacton Screening Yas
S8g Training and Educalion Yes
59 Has the Enbity's Sanctions EWRA been complatad in
the last 12 months? Yes
59a If N, provide the date when the lasi Sanctions
EWRA was complated.
60 Confimm that all responses provided in the above
Saction are representative of all lhe LE's branches | ¥
é0a i N, clarify which questions the difference/s relate lo
and the branch/es that lhis applies to.
61 If appropriate, provide any additionat
information/context to the answers in this section
7. KYC, CDD and EDD
62 Does the Entity vedify the identity of the cuslomer? Yos
63 Do the Enlity’s palicies and procedures sel out when
CDD must be completed, e.g. at the ime of Yes
onboarding or within 30 days?
64 tWhich of the following does the Entity gather and
retain when conducling CDD? Select all that apply
64 a Customer idenlificalion Yas
64 b Expectad activity Yes
6dc Naturs of business/gmployment Yes
64d Ownership structure Yes
Edo Product usage Yes
[T]] Purpose and nature of relaticnship Yas
Gdg Source of funds Yes
Gd h Source of wealth Yes
[13 Are each of the following identified:
65a Ultimate beneficial ownership Yes
65 a1 Ara ultimate beneficial owners verified? Yas
85b Authorised signatories {where applicable) Yes
65¢c Key controllers Yes
85d Other ralevant pariies Yes
66 What is the Enlity’s minimum (lowest) thrashold
applied to beneficial ownership identification? 10%
[ 12 Does the due diligence process result in customars
receiving a risk classification? Yes
67a If Y. what factorsicriteria are usad lo determine the
cust r's risk classification? Select all that apply
67 a1 Product Usage Yas
67 a2 Geography Yes
67 a3 Business Typelindustry Yas
67 ad Legal Entity type Yes
67 a5 Adverse Information Yes
67 a8 Cther (specify) Dalivery Channel PEP stalus and sanction risk factors
68 For high risk non-individual customers, is a sile visita
parl of your KYC process? Yes
g8 a IFY, is this at:
68 a1l Onboarding Yas
68 a2 KYC renawal Yes
68 ad Trigger avent Yes
68 ad Other Yes
68 ada lfyes. please specify "Other” adverse news
89 Does the Entity have a risk based approach to
screening customers for Adverse MediaMegative Yes
News?
69 a Y. is this at:
69 al Onboarding Yeos
69 a2 KYC renewal Yes
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6922 Trigger event Yes
70 What is the method used by the Entity to scraen for .

Adverse Media/Negalive News? Combination of automated and manual
7 Does the Enlity have a risk based approach to screening

cuslomers and connected parties 1o delermine whether| ves

they are PEPs, or contrelled by PEPs?
Ma IfY, is this al:
71al Onboarding Yes
71 a2 KYC renewal Yas
71a3 Trigger evenl Yes
72 What is the method used by the Entily lo screan PEPs? | Automated
73 Doas the Entity have policies, procedures and processes

to review and escalate potential matches from screening

customers and connected parties o determine whether Yos

they are PEPs, or controlled by PEPs?
74 Is KYC renewed al defined frequencies based on risk

rating (Periodic Reviews)? Yes
T4a I yas, select all that apply:
74 21 Less than one year No
74 a2 1-2years Yes
74 a3 3 -4 years Yes
74 ad § years or more Yes
T4 a5 Trigger-based or perpelual moniloring raviews Yes
74 ab Other (Please specify)
75 Does the Entily maintain and report metrics on curent

and past pariodic or trigger event due diligance Yes

reviews?
76 From tha list below, which categories of customers or

industries are subject to EDD andfor are resiricted, or

prohiblied by the Enlity'’s FCC programma?
76a Arms, defence, military Prohibited
76h Respondent Banks Do not have this category of cuslomer or industry
76 b1 ITEDD o resincied, does tha EDD assessment

conlain the elements as set outin the Wolfsberg Yes
Corraspondent Banking Principles 20227

76¢ Embassies/Consulales Do not have this category of cuslomer or industry
76d Extraclive indusiries EOD on risk-based approach
76 e Gambling cuslomers Prohibited
76 f General Trading Companies Always subject to EDD
769 Marijurana-related Entities Prohibitad
76 h MSBIMVTS customers EDD on ritk-based approach
7610 Non-account customers Prohibited
6] Non-Government Organisations EDD on risk-based approach
T6k Non:resident customers EOD on risk-based approach
761 Nuclear power Prohibited
76 m Payment Service Providers EOD on risk-based approach
T&n PEPs EDD on risk-based approach
T6ao PEP Close Associates EOD on risk-basad approach
T6p PEP Relaled EDD on risk-based approach
76q Pracious matals and stones EDD on risk-based approach
76 ¢ Red light businesses/Adull entertainment Prohibited
768 Ragulated charilies EDD on risk-based approach
761 Shell banks Prohibited
I6u Travel and Tour Companies EOD on nsk-based approach
T6v Unregulated charibes Do not have this category of custamer or industry
T6w Used Car Dealers EDD on risk-basad approach
76 % Virtual Asset Service Providers Prohibited
Ty Other (specify) MSE's & PSP's are on-boarded only to utilise treasury products (FX)
77 Ifrestricted. provide details of Lhe restriclion
78 Daes EDD require senior business managament and/

or compliance approval? Yes
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78a Y indicate who provides the approval Both
79 Does the Entily have specific proceduras for
onboarding entities that handle client money such as | yeg
lawyers, accountants, consultants, real estale agenis?
80 Does the Entity perfarm an additional conlrol or
quality review on clients subject lo EDD? Yes
81 Confimn that all responses provided in the above Y
Section are rapreseniative of all the LE's branches o3
8ia If N, clarify which questions the difference/s relate to
and the branch/gs that this appliss lo
82 If appropriata, provide any additional
information/context to the answers in this seclion
8. MONITORING & REPORTING
B3 Does the Entity have risk based policies, procedures
and monitoring processes for the idenlification and Yes
reporting of suspicious activity?
84 ‘What is the melhod used by Lhe Enlity to manitor
transaclions for suspicious activities? Automated
8da i manual or combination selected, specify what
type of i tions are monilored Ily
If automated or combination selected, are inlemal s
84b system of vendor-sourcad taols used? Intemal System
84 b1 i Vendor-sourced tool or 'Both' selected, whalis
the name of the vandorioal?
84 b2 When was lhe lool lasl updaled? <1 year
84 b3 When was the automated Transaction Monitaring <1
I " ysar
application last calibraled?
8S Does he Enlity have regulalory raquirements to Vi
L N (1]
report suspicious transactions?
85a I Y. does the Enlily have policies, proceduras and
processes lo comply with suspicious lransaction Yes
repodting requirements?
86 Does the Enlily have policies. procedures and
processes 1o raview and escalate matters arising from | Yes
the monitoring of customer iransactions and activity?
ar Does the Entity have a data quality managemeant
programme to ensure thal complete data for all Yes
transactions are subject to monitoring?
88 Does the Entity have processes in place to respond
to Request For Information (RFIs) from ather enlities | Yes
in a limely manner?
89 Does the Entily have processes in place to send
Raquests for Information (RFIs) o their customers in | ves
a timely manner?
90 Confirm that all responses provided in the above
Section are representalive of all the LE's branches | Y&®
90 a If N, clarify which questions the difference/s relate lo
and the branch/as that this applies to
[1] it appropriate, provide any additional
information/contexi to the answers in this section
9. PAYMENT TRANSPARENCY
92 Daes the Entity adhare lo the Wolfsberg Group v
Payment Transparency Standards? it
& The Wolfsberg Group 2022 Faged
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EE] Does the Entity have policies, procedures and
processas to comply with and have controls in place
to ensure compliance with.
93 a FATF Recommendation 16 Yes
EEL Local Regulations Yas
93 bt WY speciy the regulation The Money Laundering Terrorist Financing and Transfer of Funds (infarmation on the Paysr)
Regulations 2017 and Wira Transfer Regulation
Wc TN, Bapian
1] Does the Enﬁy have controls to support the inclusion
of required and accurate originator information in Yag
cross border payment messages?
95 Does the Entity have contrals 1o suppart the inclusion
1ol required baneficiary information cross-border a5
|payment messages?
a Y, does the EntT!y have procedures 1o include
beneficiary address including country in cross Yos
border paymenis?
Confirm thal all responses provided in the above
Section are reprasentative of all the LE's branches Yei
o6 a IF N, clarify which questions the difference/s relate io
and the branch/es thal this applies lo
|97 If appropriale, provide any additional E = E
information/contexi lo the answers in this section.
[10.SANCTIONS -
98 Doas the Entity have a Sanctions Policy approved by
management regarding compliance with sanclions
law applicable to the Entity, including with respectto | yaq
|its business conducted with, or through accounts held
E at foreign Anancial inslitulions?
99 Does the Enlily have policies, procedures. or other
conlrols reasonably designed o pravent the use of
another entity’s aczounls or services in a manner
causing the olher entity 1o violate sancions Yes
prohibitions applicable lo the athar enlity (including
prohibitions within the other entity’s local jurisdiction)?
[T00 Does the Eanly have pelicies, procedures or ather
centrols bly designad to prohibit and/or
detect actions taken to evade applicable sanclions
prohibitions, such as stripping, or the resubmission Yes
and/or masking. of sanclions relevant informalion in
cross border bansactions?
101 Does fhe Entity screen its cuslomers. including T i
|beneficial awnership informalion collected by the
Entity. during onboarding and regulary thersafier Yos
against Sanctions Lists?
102 What is the method used by the Entity for sanclions
screoning? Automated
102 a If "automated or 'both automaled and manual’
selecled:
[102 a1 Are internal systemn of vendor-sourced tools used? | intemal System . I
102 ala If a ‘'vendor-sourced toal’ or ‘bolh' selected. what f
is the name of the vendorftool?
102 a2 When did you lasi test the effectiveness {of finding |
rue malches) and complelensss (lack of missing
data) of the matching configuration of the <1 yaar
avtomaled lool? (Ii'Other’ please explain in
Queslion 110)
103 Does the Enfily screen all sanctions relevant data,
in¢luding ata minimum_ entity and location
information, conlained in cross border transactions Yes
|agains! Sanctions Lists?
L1 04 I!Nhat is the method used by the Enlity? Automated
£ The Wallsbarg Group 2023 FPage 10
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Wollsherg Group Correspondent Banking Dua Diligance Guastionnaire (CBODQ) V1.4

Section are represaentative of all the LE's branches

105 Does the Enlity have a data quality management
programme to ensure that complets data for all Yes
transactions are subject to sanctions screening?
106 Select the Sanctions Lists used by the Entity in its
sanctions screening processes:
106 a Consolidated Uniled Nalions Security Council . ] . ]
Sanctions List (UN) Used for screening cuslomers and beneficial owners and for fillering iransactional data
106 b United States Depanment of the Treasury's Office of at ] . . )
Foreign Assets Contral (OFAC) Usad (or screening customers and baneficial owners and for fillering transactonal data
106 c Ofiice of Financial Sanclions Implemaniation HMT ' . i ,
{OFSI) Used for | and cwners and for filtering transactional data
106 d European Union Consolidated List (EU) Used for screening customers and beneficial owners and for filtering transactional data
108 o Lists maintained by cther G7 member countries Used for screening customers and bensficial owners (i.e. referance data)
st Other {specify) Monelary Authornity of Singapone (MAS)
107 When regulaiory aulhorities make updates o their
Sanclions list, how many business days before the
entity updales their aclive manual and/or automaled
screening syslems against:
107 a Customer Data Same day to 2 business days
107 b Transactions Same day to 2 business days
108 Does the Entity have a physical presence, e.g.
branches, subsidiaries, or representative officas
located in countries/ragions againstwhich UN, OFAC, | No
OFSI, EU or G7 member countries have enacled
comprehensive jurisdiclion-based Sanclions?
109 Confirm that all responses provided in the above v
Saction are representative of all the LE's branches i
109a If N, clarify which questions the difference/s relale to
and the branch/es thal this applies to.
110 If appropriale, provide any additional
information/contexl to the answers in this sacion.
11. TRAINING & EDUCATION
11 Does the Enlity provide mandalory training, which
includaes.
111a Identification and reporting of ransactions to v
govemment authorities es
144 b Examples of different forms of money laundering
{emcrist inancing and sanclions violations relevant
for the types of products and services offered Yes
111¢ Intemal policies for controlling money laundering
. b E ing and " violat Yes
111d Mew issues that occur in the market, e.g significant
regulatory actions or new regulations Yes
1118 Conduct and Cullure Yes
111 f Fraud Yes
112 Is the abeve mandatory training provided to
1122 Board and Senior Committee Management Yes
112b 1st Lina of Defence Yas
12¢ 2nd Line of Defence Yas
112d 3rd Line of Defance Yos
112¢ Third parties lo which specific FCC activities have
been outsourcad Nat Applicable
112¢ Non-employed workars {contraclors/consultants) Yos
113 Does the Entity provide AML, CTF & Sanctions trainin|
that is targeted to specific roles. respongibilities and | ves
high-risk products, services and activilias?
114 Does the Enbity provide cuslomised raining for AML,
CTF and Sanctions staff? Yes
1142 IFY, how fraquently is training delivered? Annually
115 Confirrn that all responses provided in the above Yos
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115a If N, clanify which questions the difference/s refate to

and the branch/es thal this applies to

118 Wappropriate, provide any additional
informationfcontext lo the answers in this section

12. QUALITY ASSURANCE }COMPLIANCE TESTING

7 Does the Enlity bave a program wide risk based
Quality Assurance programme for financial cime Yas
{separale from lhe independent Audit function)?

118 Doaes the Enlity have a program wide risk based
Compliance Tasting process (separale ffom the Yas
independent Audit function)?

119 Confirm that all responses provided in the above v
Seclion are representalive of all the LE's branches 8s

119 a If N, clarify which questions the differance/s relate to

and the branch/es Lhat this applies to

120 If appropriate, provida any additional
informaltion/contex! to the in this secti

13. AUDIT

121 In addition to inspections by the govemment
supenvisorsiregulators, does the Entity have an
internal audit funclion, a testing function or other
independent third party. or both, thal assesses FCC Yes
AML, CTF, ABC, Fraud and Sanclions policies and
practices on a regular basis?

122 How often is the Entity audiled on its AML, CTF, ABC,

Fraud and Sanctions programmae by the lollowing:

122 a Internal Audit Department Companeni-basad reviews

122 b Exlarnal Third Party Component-based reviews

123 Does the intermal audil funclion or ather indepandent
Lhird party cover lhe following areas

123a AML, CTF, ABC, Fraud and Sanclions policy and

procedures Yes

123 b Enterprise Wide Risk Assessment Yas

123 ¢ Govemance Yos

123 d KYCI/CDD/EDD and underying methodologies Yes

123 e Name Screening & List Management Yes

123 1 Reporting/Metrics & Managemant Information Yes

123 g Suspicious Activity Filing Yes

123 h Technology Yes

123 i Transaction Monitoring Yes

123 Transaclion Screening including for sanctions Yos

123 k Training & Education Yas

1231 Other (specify)

124 Are adverse findings from internal & external audit
racked to completion and assessed for adequacy Yas
and completeness?

125 Confinn thal all responses provided in the above
saction are representative of all the LE's branches Yeos

125a ¥ N, clarify which questions the difference/s relale 1o

and the branch/es that this applies 1o

126 If appropriale, provide any additional
informalion/context to the answers in this section

14. FRAUD

127 Does the Entity have policias in place addressing
fraud risk? U

128 Does tha Entity have a dedicaled team responsible
for praventing & detecting fraud? Yes
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129 Does the Entity have real lime monitoring to detect v
as
fraud?
130 Do the Enlily’s processes include gathering

additional information lo support its fraud controls, for | o
example: IP address, GPS location, and/or davice 107

131 Confirm that all responses provided in the above
seclion are rapresentative of all the LE's branches Yes
131a If N, clarify which questions the differencals relate to

and lhe branch/es that this applies to.

132 IFappropriate, previde any additional

N _ . . The UK legislation ibits acquiring IP data, GPS location, devica | ion
informalion/context to the answers in this section. Uk leg pronibits acauiring ocation, davica IDTinformalion for cusiomars

Deciaration Statement

‘Waotisberg Group Comespondent Banking Due Diigence Questionnaire 2023 (CBDDQ V1.4)
Declaration Slatement (To be signed by Global Head of Correspandent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of
Anti- Money L dering, Chief C: i Officer, Global Head of Financial Crimes Compliance OR aquivalant)

{CBC Standard Bank Ple {Financial Instiution name) is fully commitied to the fight against financial crime and makes
avery effort 1o remain in full compliance with all applicable financial crime laws, regulations and standards in 81 of the pnisdictions in which it does business and holds accounts.

The Financial Insltution understands the critical importance of having effective and suslainabla controls to combat financial crme in order to prolect its reputation and to meet its
tegal and reguiatory obligations.

The Finanis! Inslitution recognises the importance of transparency regarding partes lo transactions in interralional payments and has adopledfis committed to adopting these
slandards,

The Financial Institution further certifies it complies with / is working to comply with the WoNsberg Correspondent Bankma Principles and the Wolfsberg Trade Finance Principles
The ir ion pravided in this Wolfsberg CBODC will be kept currenl and will be updatad no less irequently than every eighteen months

The Financial Institution commis Lo fe accurate supplomental information on a timely basis.

) G PHyL 1P MY Lu&7 {Giobal Head of Carraspondanl Banking or equivalent). certify that | have read and understoad this dactaration. that
the answers provided in this Wosberg CBDDQ are complele and correct ko my honest befief, and that | am authorised lo execute this declaration on behal of tha Financial
Institution.

1, Simon Uoyds, {MLRO or equivalant). certify that | have read and understood Ihs declaralion, that the answers provided in this
I'Waolisberg CBDm] complate and correct to my hones| befiel. and that | am authorised Lo execute this dectaration on behalf of the Financial Instiution,

someiom 2 l L€,

%\ A 5 (Sranwe 2D0in '?_?s/\/?_é,

/ _/\/\/
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