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 Introduction  

About Your Industrial and Commercial Bank of China (USA) NA (“ICBC USA”) Credit Cardmember Agreement 

This Cardmember Agreement (“Agreement”) includes the terms and conditions governing your ICBC Credit Card. Any supplements to, or 

amendments are also part of the Agreement. When you use the account, you agree to the terms of this Agreement. 

 

Changing the Agreement 
 

We may change this Agreement, subject to applicable law, in response to the business or legal environment. This written Agreement is the final 
Agreement between you and ICBC and may not be orally amended or changed. 

 
Words We Use in the Agreement 

 

We, us, and our mean the issuer “ICBC USA”. You and your mean the person(s) who applied for this account and for whom we opened the 
account. You and the person(s) you allow/authorize to use the account also mean anyone who agrees to pay for this account. You are the Primary 
Cardmember. You may request a card for an Authorized Cardmember (see Authorized Users section). Card means any card or other device that 
we issue to access your account. A charge is any amount added to your account, such as purchases, cash advances, fees and interest charges. A 
purchase is a charge for goods or services. To pay by a certain date means to send your payment so that we receive it by that date. You may use 
your account for personal, family, or household purposes. You may not use your account for business or commercial purposes. Our failure or 
delay in exercising any of our rights under this Agreement does not mean that we are unable to exercise those rights later. 

 

 Getting Started  

Your Account 

Please get acquainted with the terms and conditions that apply to your account, including what it means to you, your rights and responsibilities 
and getting to know our responsibilities as well. 

 

IMPORTANT TERMS 
 

 Credit Limit  

WHAT IT MEANS TO YOU 

Your Total Credit Limit and Cash Credit Limit are disclosed to you when you receive your card and, generally, on each monthly billing statement. 

The Total Credit Limit is the amount of credit available for the account (both primary and all authorized card users); however, only a portion of 

that is available for Cash Advances. The Cash Credit Limit is that amount you have available for Bank Cash Advances. The amount of credit 

available in your Cash Credit Limit will never exceed the amount of credit available in your Total Credit Limit. You are responsible for the total 

balance at all times, including those balances incurred on transactions made with authorized user cards. 

 
OUR RESPONSIBILITY 

 
We will provide your current credit limit on your monthly billing statement, and may cancel, change or restrict it or your credit availability at any 

time. We are not obligated to allow your account to go over its credit limit. 

 
We may change your credit limit from time to time. The amounts shown on your monthly billing statement as available credit do not take into 

account Purchases, Cash Advances, interest charges, fees, any other transactions, or credits which post to your account after the Closing Date 

of that monthly billing statement. 
 

 Authorized Users  

WHAT IT MEANS TO YOU 

You are responsible for any use of your account by an authorized user or anyone else that you permit to use your account. You must notify us if 

you want them to stop using your account. You also are responsible for getting any cards or other means of accessing your account from the 

authorized user. 

 

Authorized users of this account may have the same access as the account holders to information about the account and its users. You should 
think carefully before you allow anyone to become an authorized user. By doing so, you authorize the person to use your account to the same 
extent you can, including but not limited to making any Purchases, Cash Advances, and allowing others to use your account. Your account does 
not permit you to limit the nature or amount of authority you give to any authorized user. An authorized user's authority will continue until you 
notify us that you are terminating the authority and you physically retrieve the card. 
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OUR RESPONSIBILITY 

 
If you request, we may issue cards that access your account to your authorized users. We have the right to deny use of the card by any individuals 
in our sole discretion. 

 

 Annual Membership Fee  

WHAT IT MEANS TO YOU 

If your account has an annual membership fee, you are responsible for it every year your account is open or until your account is closed. If your 
account is open, the annual membership fee, if not waived, will be assessed during the month of account opening. 

OUR RESPONSIBILITY 

 
If your account has an annual membership fee, we will add your annual membership fee to your monthly billing statement once a year, as long 

as your account is open. Your annual membership fee will be added to your purchase balance and may incur interest if not paid with the next 

periodic payment due. 
 

 Amendments  

WHAT IT MEANS TO YOU 

We may change the terms of this agreement including Annual Percentage Rates (APRs) and fees from time to time, in accordance with applicable 

law. We may also add new terms or delete terms. APRs or other terms may also change without amendment, for example when the Prime Rate 

changes. See the Variable Rate section for details. 

 
OUR RESPONSIBILITY 

 
Our ability to make changes to this agreement may be limited by applicable law. We will comply with applicable laws that require us to notify 

you in advance of certain changes. 
 

 Billing Cycle  

WHAT IT MEANS TO YOU 

A billing cycle is a time period specified on the billing statement as Billing Statement Period and is determined by us. It begins on the day after 

the last date of the previous Billing Statement Period. Each monthly billing statement reflects a single Billing Statement Period. 

 
OUR RESPONSIBILITY 

 
We will send you a monthly billing statement whenever there is an activity on your account, whether debit or credit. If you opt for electronic 

delivery of statements, we will send them through electronic means on your online account management portal (or equivalent); if you intend to 

receive a paper statement, we will send it to the billing address indicated by you. 
 

 Default  
 

Your account will be in default if: 

1) You do not pay at least the total minimum payment when due; 
2) You exceed your credit limit; 
3) You fail to comply with this or other agreements with us; or 

4) We believe you may be unwilling or unable to pay your debts on time; you file for bankruptcy; or you become incapacitated or die. 
If your account is in default, we may close it without notice and require you to pay your unpaid balance immediately. We may also begin collection 
activities. To the extent permitted by law, if you are in default because you have failed to pay us, we will require you to pay our collection costs, 
attorneys’ fees, court costs, and all other expenses of enforcing our rights under this Agreement. 

 

 How We Will Calculate Your Balance and Interest  
 

We determine the interest charge on your account using the Daily Balance Method (not including current purchases) by applying the periodic 
rate to the “daily balance” of your account for each day in the billing cycle. To get the “daily balance” we take the beginning balance of your 
account each day, add any new cash advances/fees, and subtract any payment or credits. This gives us the daily balance. For the purpose of 
calculating interest, we accrue interest daily on the daily balance but do not add to the next daily balance. 
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The interest-free grace period is the time when no interest is charged on new purchases or any portion of it if paid by the due date. This period 

is from the last date of the Billing Statement Period to the payment due date shown on that Statement, which will be at least 21 days. If the 

Grace Period falls on a Saturday, Sunday or Statutory holiday, it will be automatically extended to the next business day. 

 
There is, however, no interest-free Grace Period for Cash Advances. 

 

 Variable Rate  
 

We calculate variable APRs by adding a margin to the highest U.S. Prime Rate published in the Money Rates section of the Wall Street Journal 
on the last day of the previous month. This rate will take effect on the first day of the following month. The APR may increase or decrease if the 
Prime Rate changes. If the APR increases, you will pay a higher interest rate and may pay a higher minimum payment. The Prime Rate is simply 
a reference index and is not the lowest interest rate available. If the Wall Street Journal stops publishing the Prime Rate, we will select a similar 
reference rate. 

 

 Using Your ICBC Credit Card  

 
You can use your account in the ways listed below. Your account is to be used only for personal, family or household purposes. 
You may not use or permit your account to be used for any illegal or improper purposes, such as, but not limited to, internet gambling 
transactions. Display of a payment card logo by an online merchant does not mean that an Internet transaction is legal. We will not be liable if 
you engage in an illegal transaction. We may deny authorization of any transactions identified as Internet gambling. 

 

You may not use or permit your account to be used to purchase, sell, transfer, or exchange virtual currencies. 
 

You may not use your account to conduct transactions in any country or territory, or with any individual or entity that is subject to economic 
sanctions administered and enforced by the U.S. Department of the Treasury's Office of Foreign Assets Control (OFAC). Use of your account in 
those countries will be blocked. 

 

Additionally, in certain high-risk countries we will block the use of your account. We also reserve the right to limit the use of your account to 
certain countries. You may inquire about a list of blocked countries by calling 1- 844-900-4222 to speak with a customer service representative. 

 

IMPORTANT TERMS 
 

 Purchases  

WHAT IT MEANS TO YOU 

You may use your account to buy goods and services. 
 

OUR RESPONSIBILITY 

 
We authorize charges to your account in accordance with the terms of this Agreement. 

 

 Cash Advances  

WHAT IT MEANS TO YOU 

You may obtain cash from automatic teller machines (ATM), at banks or other merchant locations that allow cash advances. 

 
OUR RESPONSIBILITY 

 
We treat certain other transactions as cash advances, such as: purchasing travelers checks, foreign currency, money orders, wire transfers or 

similar cash-like transactions; purchasing lottery tickets, etc. 
 

 Automatic/Recurring Charges  

WHAT IT MEANS TO YOU 

Recurring preauthorized transactions occur when you authorize a merchant to automatically initiate a transaction using your account on a 

regular or recurring basis. 

 
If your account is closed or suspended, or we issue a new credit card with a different number or expiration date to you, you will need to contact 

any merchants that you are paying by automatic transactions. 
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OUR RESPONSIBILITY 

 
We are not responsible for scheduled and repeat transactions if your account is closed, suspended or the account number changes. 

 

 Promotions  

WHAT IT MEANS TO YOU 

You may receive special offers related to your account. 

 
OUR RESPONSIBILITY 

 
Any special offer is subject to this agreement, unless explained otherwise. 

 

 Foreign Transactions & Fees  

WHAT IT MEANS TO YOU 

We do not charge any fees for foreign exchange transactions. 

 
OUR RESPONSIBILITY 

 
All transactions will be converted to and billed in U.S. Dollars irrespective of the country where the transactions take place. The currency 

conversion takes place according to each association network’s currency exchange rules and procedures. 
 

 Authorization of Transactions  

WHAT IT MEANS TO YOU 

We reserve the right to deny transactions and to close or suspend your account at any time. We are not responsible for merchants denying a 

transaction. We are not responsible for any losses associated with a declined transaction. 

 
OUR RESPONSIBILITY 

 
We may decline transactions for any reason, including: operational matters, the account is in default, or suspected fraudulent or other unlawful 

activity. 
 

 Closing Your Account  

We may suspend or close your account or otherwise terminate your right to use your account. We may do this at any time and for any reason. 

You may close your account at any time by notifying us in writing or by telephone. 

Your obligations under this Agreement continue even after the account is closed if there is a balance due on your account. You must destroy all 
cards issued on the account when the account is closed, including all authorized user cards. 

 

When your account is closed, you must contact anyone authorized to charge transactions to your account, such as internet service providers, 
health clubs or insurance companies. These transactions may continue to be charged to your account until you change the billing information 
with your recurring billing providers. 

 

 Making Payments to Your ICBC Credit Card  

 
We will provide you with a statement each month at least 21 days prior to the payment due date disclosed on your statement, if one is required. 
It will show your minimum required payment. We must receive at least the Total Minimum Payment Due shown on your monthly billing 
statement by its Payment Due Date. 

 

Payments must conform to the requirements set out on that monthly billing statement. Payments that do not conform to the requirements may 
be delayed by up to 5 days. You may pay the entire amount you owe us at any time. Payments made in any billing cycle that are greater than 
the Total Minimum Payment Due will not affect your obligation to make the next Total Minimum Payment Due. If you overpay or if there is a 
credit balance on your account, we will not pay interest on such amounts. We may reject payments that are not drawn in U.S. dollars and those 
drawn on a financial institution located outside of the United States. We reserve the right to reject any payment if your account has a credit 
balance as of the day we receive that payment. 
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IMPORTANT TERMS 
 

 Payment Instructions  

WHAT IT MEANS TO YOU 

You must follow the payment instructions on your billing statement. You can pay us by: check, money order, or electronic payment drawn on a 

U.S. bank or a foreign bank branch in the U.S. All payments must be in U.S. dollars. You authorize us to collect any payment check either 

electronically or by draft. 

 
OUR RESPONSIBILITY 

 
As long as you make your payment in accordance with the instructions on your billing statement by the date and time payments are due, we will 

credit your payment accordingly. We may accept and process any payments marked as “paid in full” without losing our rights. 
 

 Interest-Free Period (Grace Period) - Paying Interest  

WHAT IT MEANS TO YOU 

The interest-free grace period is the time when no interest is charged on new purchases or any portion of it if paid by the due date shown on 

your Statement. Cash Advances do not have an interest-free grace period. 

 
This period is from the last date of the Billing Statement Period to the payment due date shown on that Statement, which will be at least 21 

days. If the grace period ends on a Saturday, Sunday or any Statutory holiday, it will be automatically extended to the next business day. 

 
OUR RESPONSIBILITY 

 
We do not charge interest on any part of the purchase balance that you pay while that purchase balance is in an interest-free grace period. 

 
We charge interest on purchases after the grace period expires for each transaction based upon the date that each transaction first appears on 

your account (until the balance is paid in full). We will begin charging interest on cash advances on the transaction date. 
 

 Total Minimum Payment  

WHAT IT MEANS TO YOU 

You will pay at least the total minimum payment amount indicated on the billing statement. The Total Minimum Payment will include your 

minimum payment for the current billing cycle, any outstanding minimum payment balances from the previous cycles and any amounts 

exceeding the credit line, and any late fees. 

 
OUR RESPONSIBILITY 

 
The minimum payment amount that we charge will be 2% of the New Balance. This will be indicated on your monthly billing statement. Where 

your calculated amount is less than $25, we will charge a minimum payment of $25 unless the account balance is less than $25 in which case 

the minimum payment amount will be equal to the account balance. 
 

 Electronic Check Conversion  

WHAT IT MEANS TO YOU 

Each time you send a check, you authorize a one-time electronic funds transfer. You also authorize us to process your check as a check or paper 

draft, as necessary. 

 
OUR RESPONSIBILITY 

 
We use the information on your check to create an electronic funds transfer. Funds may be withdrawn from your account as soon as the same 

day we receive your payment. You will not receive your cancelled check because we are required to destroy it. We will retain an electronic copy. 
 

 Date of Payment Credit  

WHAT IT MEANS TO YOU 
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You must make payments using any of the payment methods, whether cash, electronic payments or checks. Payments made to a branch location 

must be received by the specific time stated on the billing statement to be processed on the same day or the next business day. Electronic 

payments received by 8 p.m. ET will be processed on the same day. 

 
Please note that for the available limit of your credit card account to increase, it may take up to five (5) business days after the date of receipt 

of your ACH payment or check. 

 
OUR RESPONSIBILITY 

 
We will credit your payments to your account based upon the date that we receive your payment, if received prior to 8 p.m. EST, Monday 

through Friday. Any payments received after that time will be credited as of the next business day. If your due date falls on a Saturday, Sunday 

or Statutory holiday your payment will be due on the next business day. 
 

 Payment Allocation  

How We Allocate Payments to Your Account 

Payments to your credit card accounts will be applied in the following rule: 

 
(1) Total Minimum Payment Amounts are first applied to your balances carrying the highest interest rate, and continuing to the balances 

with the lowest interest rates. Your payments are applied only to the current balance posted to your account, and not applied to 

transactions which are yet to appear on the monthly statement, 

(2) If you pay any amount greater than the requested total minimum payment due amounts, we will credit your payment to the 

balances that attract the highest interest rate, 

(3) Where there are balances that attract the same interest rates, we will process your payments in the sequence of posting dates, 

(4) Where the total outstanding balance is completely paid off on your account, any remaining payment will be paid to the balance that 

are yet to be posted to your account or will be treated as a credit balance, which is subject to refund to you. 
 

 Credit Balances  

WHAT IT MEANS TO YOU 

You may request a refund of any credit balance. 
 

OUR RESPONSIBILITY 

 
If you do not request a refund, we may apply any credit balance to new charges on your account. If a credit balance remains on your account 

and the amount is $1 or more, we will refund it to you based on your instructions. If the credit balance remains on your account for 6 months or 

more, and if you have not requested a refund, we will make reasonable attempts to contact you to determine how we can refund the amount 

back to you. If your credit balance is less than $1, it will be removed from your account but we will send the credit balance to you if you ask us 

to do so. 
 

 When We May Require Immediate Payments  

 
If you are in default, then in addition to our other remedies under this Agreement, we can require immediate payment of your total outstanding 

balance and, unless prohibited by applicable law, we can also require you to pay the costs we incur in any collection proceeding, as well as 

reasonable attorneys' fees and costs if we refer your account for collection to an outside attorney or collection agency. Your total outstanding 

balance includes the New Balance from your last statement and any additional charges incurred since the last billing cycle. 
 

 How to Avoid Fees on Your ICBC Credit Card  

 
Certain transactions and situations may cause your account to receive a fee or have another impact on your account. The information below 
explains how you can avoid these fees. The amounts of all applicable fees are listed in the Pricing Schedule. 

 

IMPORTANT TERMS 
 

 Late Fees  

WHAT IT MEANS TO YOU 

To avoid a late fee, you must ensure that ICBC receives at least the total minimum payment shown on your billing statement when due. 
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OUR RESPONSIBILITY 

 
If we do not receive at least the total minimum payment due by the due date, we will charge you a late fee in an amount reflected on the Pricing 

Schedule. We will not treat as late for any purpose a required minimum periodic payment that we receive within 21 days after we mailed or 

delivered the monthly billing statement. 
 

 Return Payment Fee  

WHAT IT MEANS TO YOU 

Do not submit a payment that could be returned unpaid. 

 
OUR RESPONSIBILITY 

 
We may charge a return payment fee if your payment is not honored, is returned unpaid, or cannot be processed. 

 

 Additional Information  

 
IMPORTANT TERMS 

 

 Billing Statement Errors  

WHAT IT MEANS TO YOU 

Write to us or contact us on Industrial and Commercial Bank of China (USA) NA, P.O. Box 5138, New York, NY 10185-(5138) within 60 days after 
the suspected error appears on your billing statement. We will investigate and contact you with our findings. Please see the Your Billing Rights 
section below for more details. 

 
OUR RESPONSIBILITY 

 
We will investigate the errors within 30 days, and if additional information is needed from you, we may take up to 90 days to reach resolution. 

We will provide the results of our investigation to you. 
 

 Dissatisfied with Credit  

WHAT IT MEANS TO YOU 

First, attempt to resolve the problem with the merchant. Then write to us or contact us in writing addressed to Industrial and Commercial Bank 

of China (USA) NA, P.O. Box 5138, New York, NY 10185-(5138) about the purchase. We will research the problem and contact you with our 

findings. 

 
Please see the Your Billing Rights section below for more details. 

 
OUR RESPONSIBILITY 

 
We will research the problem and adjust your account accordingly, if necessary. 

 

 Lost or Stolen Cards  

WHAT IT MEANS TO YOU 

If your card is lost or stolen, or you think someone used your account without permission, please let us know immediately by calling the 

Cardmember Services number on your card or billing statement. We need your help to find out what happened and to correct the problem. 

 
OUR RESPONSIBILITY 

 
We will close your account to future transactions and reissue you a new account number and card(s). 
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 Closed or Suspended Accounts  

WHAT IT MEANS TO YOU 

Even if your account is closed or suspended, you must still repay all amounts you owe under the account. 
 

OUR RESPONSIBILITY 

 
You remain responsible for your balance. 

 

 Communications  

WHAT IT MEANS TO YOU 

We may send cards, billing statements and other communications to you at any mailing or email address you have provided to us. 

 
You may inform us via mail or toll free customer service line regarding any contact information changes. You may contact us anytime to change 

these preferences. 

 
OUR RESPONSIBILITY 

 
If more than one person is responsible for this account, we can provide billing statements and communications to one of you. When you give us 

your mobile phone number, we have your permission to contact you at that number about all your ICBC USA accounts. Your consent allows us 

to use text messaging, artificial or prerecorded voice messages and automatic dialing technology for informational and account service calls, but 

not for telemarketing or sales calls. Communication may include contact from companies working on our behalf to service your accounts. 

Message and data rates may apply. 

 
We may also send an email to any address where we reasonably believe we can contact you. Some of the legal purposes for calls and messages 

include: suspected fraud or identity theft; obtaining information; transactions on or servicing of your account; collecting on your account; and 

providing you information about products and services. Notify us immediately of any changes to your contact information using the Cardmember 

Services address or phone number shown on your billing statement. 
 

 Telephone Monitoring  

 
We may listen to and record your telephone calls with us. 

 

 Credit Information  

 
We may obtain and review your credit history from credit reporting agencies and others. 

 
We may also provide information about you and your account to credit reporting agencies. We may also provide information to credit reporting 

agencies about this account in the name of an authorized user. Late payments, missed payments, or other defaults on your account may be 

reflected on your credit report. 

 
If you think we have provided incorrect information, write to us at the address included in the Billing Error section of this Agreement and we will 

investigate and confirm or correct any disputed information pursuant to the requirements of the Fair Credit Reporting Act and any other 

applicable laws and regulations. 
 

 Governing Law  

 
This agreement and your account will be governed by federal law, as well as the law of the State of New York, without regard to choice of law 

principles. 
 

 Military Lending Act  

 
Federal law provides important protections to members of the Armed Forces and their dependents relating to extensions of consumer credit. In 

general, the cost of consumer credit to a member of the Armed Forces and his or her dependent may not exceed an annual percentage rate of 

36 percent. This rate must include, as applicable to the credit transaction or account: The costs associated with credit insurance premiums; fees 

for ancillary products sold in connection with the credit transaction; any application fee charged (other than certain application fees for specified 

credit transactions or accounts); and any participation fee charged (other than certain participation fees for a credit card account). 
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INDUSTRIAL AND COMMERCIAL BANK OF CHINA (USA) NA 

BILLING RIGHTS 
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YOUR BILLING RIGHTS: KEEP THIS DOCUMENT FOR FUTURE USE 
 

This notice tells you about your rights and our responsibilities under the Fair Credit Billing Act. 
 

A. WHAT TO DO IF YOU FIND A MISTAKE ON YOUR BILLING STATEMENT 
 

If you think there is an error on your billing statement, write to us at: 
 

Industrial and Commercial Bank of China (USA) NA 

P.O. Box 5138 

New York, NY 10185-(5138) 

You may also contact us on the Web: cardinfo@icbc-us.com 

In your letter, please provide the following information: 

• Account information: Your name and account number. 

• Dollar amount: The dollar amount of the suspected error. 

• Description of problem: If you think there is an error on your bill, describe what you believe is wrong and why you believe it is a mistake. 

 
You must contact us: 

• Within 60 days after the error first appeared on your billing statement. 

• At least 3 business days before an automated payment is scheduled, if you want to stop payment on the amount you think is wrong. 

 
You must notify us of any potential errors in writing or electronically at the address or email address provided in this Billing Rights section. 

 

B. WHAT WILL HAPPEN AFTER WE RECEIVE YOUR LETTER 
 

When we receive your letter, we must do two things: 
 

1. Within 30 days of receiving your letter, we must tell you that we received your letter. We will also tell you if we have already corrected the 

error. 
 

2. Within 90 days of receiving your letter, we must either correct the error or explain to you why we believe the bill is correct. 

While we investigate whether or not there has been an error: 

• We cannot try to collect the amount in question, or report you as delinquent on that amount. 
 

• The charge in question may remain on your billing statement, and we may continue to charge you interest on that amount. 
 

• While you do not have to pay the amount in question, you are responsible for the remainder of your balance. 
 

• We can apply any unpaid amount against your credit limit. 

After we finish our investigation, one of two things will happen: 

• If we made a mistake: You will not have to pay the amount in question or any interest or other fees related to that amount. 
 

• If we do not believe there was a mistake: You will have to pay the amount in question, along with applicable interest and fees. We will send 

you a billing statement of the amount you owe and the date payment is due. We may then report you as delinquent if you do not pay the 

amount we think you owe. 
 

If you receive our explanation but still believe your bill is wrong, you must write to us within 10 days telling us that you still refuse to pay. If you 

do so, we cannot report you as delinquent without also reporting that you are questioning your bill. We must tell you the name of anyone to 

whom we reported you as delinquent, and we must let those organizations know when the matter has been settled between us. 
 

If we do not follow all of the rules above, you do not have to pay the first $50 of the amount you question even if your bill is correct. 
 

C. YOUR RIGHTS IF YOU ARE DISSATISFIED WITH YOUR CREDIT CARD PURCHASES 
 

If you are dissatisfied with the goods or services that you have purchased with your credit card and you have tried in good faith to correct the 

problem with the merchant, you may have the right not to pay the remaining amount due on the purchase. 

To exercise this right, all of the following must be true: 
 

1. The purchase must have been made in your home state or within 100 miles of your current mailing address, and the purchase price must 

have been more than $50. (Note: Neither of these are necessary if your purchase was based on an advertisement we mailed to you, or if we 

own the company that sold you the goods or services.) 

mailto:cardinfo@icbc-us.com
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2. You must have used your credit card for the purchase. Purchases made with cash advances from an ATM or with a check that accesses 

your credit card account do not qualify. 

3. You must not yet have fully paid for the purchase. 

If all of the criteria above are met and you are still dissatisfied with the purchase, contact us in writing or electronically at: 

Industrial and Commercial Bank of China (USA) NA 

P.O. Box 5138 

New York, NY 10185-(5138) 
 

You may also contact us on the Web: cardinfo@icbc-us.com 
 

While we investigate, the same rules apply to the disputed amount as discussed in the Billing Rights section of this Agreement. After we finish 

our investigation, we will tell you our decision. At that point, if we think you owe an amount and you do not pay, we may report you as 

delinquent. 

mailto:cardinfo@icbc-us.com


13  

 
 
 
 
 
 
 
 
 

 

INDUSTRIAL AND COMMERCIAL BANK OF CHINA (USA) NA 

PRIVACY STATEMENT 
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Financial companies choose how they share your personal information. Federal law gives 

consumers the right to limit some but not all sharing. Federal law also requires us to tell you how 

we collect, share, and protect your personal information. Please read this notice carefully to 

understand what we do. 

Why? 

All financial companies need to share customers’ personal information to run their everyday 

business. In the section below, we list the reasons financial companies can share their 

customers’ personal information; the reasons we choose to share, and whether you can limit this 

sharing. 

How? 

Call: 

(212) 238-8208: Industrial and Commercial Bank of China (USA) NA., New York 
(626) 300-8888: Industrial and Commercial Bank of China (USA) NA., Southern California 
(415) 668-7788: Industrial and Commercial Bank of China (USA) NA., Northern California 
(206) 876-8000: Industrial and Commercial Bank of China (USA) NA., Seattle 
(281) 763-7228: Industrial and Commercial Bank of China (USA) NA., Houston 

Or go to: 

www.icbc-us.com 

 
 

Questions? 

 
 
 

rev. July 2026 

 

WHAT DOES INDUSTRIAL AND COMMERCIAL BANK OF CHINA (USA) NA DO 
WITH YOUR PERSONAL INFORMATION? 

 

 

What? The types of personal information we collect and share depend on the product or service you 

have with us. This information can include: 

◼ Social Security number and income 
◼ account balances and payment history 
◼ credit history and credit scores 

When you are no longer our customer, we continue to share your information as described in this 

notice. 

 

 

Reasons we can share your personal information 
Does Industrial and Commercial 
Bank of China (USA) NA share? 

 

Can you limit this 
sharing? 

For our everyday business purposes— 

such as to process your transactions, maintain 

your account(s), respond to court orders and 

legal investigations, or report to credit bureaus 

 

Yes 

 

No 

For our marketing purposes— 

to offer our products and services to you 
Yes No 

For joint marketing with other financial companies No No – We don’t share 

For our affiliates’ everyday business purposes— 

information about your transactions and experiences 
Yes No 

For our affiliates’ everyday business purposes— 

information about your creditworthiness 
No No – We don’t share 

For our affiliates to market to you No No – We don’t share 

For nonaffiliates to market to you No No – We don’t share 

 

FACTS 

http://www.hkbea-us.com/
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Page 2 
 

Who we are 

Who is providing this notice? Industrial and Commercial Bank of China (USA) NA 

 

What we do 

How does Industrial and Commercial 

Bank of China (USA) NA protect my 

personal information? 

To protect your personal information from unauthorized access 

and use, we use security measures that comply with federal law. 

These measures include computer safeguards and secured files 

and buildings. 

How does Industrial and Commercial 

Bank of China (USA) NA collect my 

personal information? 

We collect your personal information, for example, when you 

◼ open an account or apply for a loan 
◼ make deposits or withdrawals from your account or make a wire 

transfer 
◼ show your driver’s license 

We also collect your personal information from others, such as credit 

bureaus, affiliates, or other companies. 

Why can’t I limit all sharing? 
Federal law gives you the right to limit only 

◼ information about your creditworthiness for affiliates’ everyday 
business purposes 

◼ affiliates from using your information to market to you 
◼ sharing for nonaffiliates to market to you 

State laws and individual companies may give you additional rights to 

limit sharing. See below for more on your rights under state law. 

 

Definitions 

Affiliates Companies related by common ownership or control. They can be 

financial and nonfinancial companies. 

◼ Our affiliates include companies with an Industrial and Commercial 

Bank of China name and The Bank of East Asia name. 

Nonaffiliates Companies not related by common ownership or control. They can be 

financial and nonfinancial companies. 

◼ Industrial and Commercial Bank of China (USA) NA does not share 

with nonaffiliates so they can market to you. 

Joint marketing A formal agreement between nonaffiliated financial companies that 

together market financial products or services to you. 

◼ Industrial and Commercial Bank of China (USA) NA does not jointly 

market. 

Other important information 

For California Residents: We will not share information we collect about you with nonaffiliated third parties, except as 

permitted by California law, such as to process your transactions or to maintain your account. 

 

 


