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25 April 2025
Dear registered shareholder(s),

Reminder Letter regarding the Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to Rule 2.07A of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”) under the expansion
of paperless listing regime and electronic dissemination of corporate communications that came into effect on 31 December 2023, and the notification letter dated
26 April 2024 titled “Arrangement of Electronic Dissemination of Corporate Communications”, Industrial and Commercial Bank of China Limited (the “Bank”)
is writing to remind you that the Bank has adopted electronic dissemination of corporate communications (the “Corporate Communications”), which means any
documents issued or to be issued by the Bank for the information or action of holders of any of its securities or the investing public, including but not limited to
(a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report
and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the website of the Bank at
www.icbe-Itd.com and the HKEXnews website at www.hkexnews.hk in place of printed copies (except for Actionable Corporate Communications®™”). Please
proactively check the Bank’s website and the HKEXnews website to keep up with the publication of Corporate Communications.

Solicitation of electronic contact details

For those shareholders whose email addresses have not been received by the Bank: To ensure timely receipt of Actionable Corporate Communications™*, the
Bank recommends you to provide your email address by scanning your personalized QR code printed on the reply form on the reverse side (the “Reply Form”).
Alternatively, you may complete, sign and return the Reply Form to the Bank’s H share registrar (the “H Share Registrar”), Computershare Hong Kong Investor
Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong.

If the Bank does not receive a functional email address in your reply, until such time that the functional email address is provided to the H Share
Registrar, the Bank will send the Actionable Corporate Communications™ in printed form in the future.

As an environment-conscious corporate citizen, the Bank encourages its shareholders to access the Corporate Communications via the Bank’s website. If you
want to receive future Corporate Communications in printed form, please complete and return the Reply Form to the H Share Registrar or send an email to
icbc.ecom @computershare.com.hk specifying your name, address and request to receive future Corporate Communications in printed form. Please note that such
instruction shall be valid for one year starting from the receipt date of your instruction and will expire thereafter, unless it is revoked or superseded before its
expiry.

Should you have any queries relating to this letter, please contact the H Share Registrar at (852) 2862 8688 during business hours from 9:00 a.m. to 6:00 p.m.
(Hong Kong time), Mondays to Fridays, excluding Hong Kong public holidays.

The Board of Directors of
Industrial and Commercial Bank of China Limited

Note: Actionable Corporate Communication is any corporate communication that seeks instructions from issuer’s securities holders on how they wish to exercise their rights or make an
election as the issuer’s securities holder, including but not limited to election forms in connection with a dividend payment (e.g. choice of scrip or cash dividend, currency); excess
application forms or provisional allotment letters in connection with a rights issue; and acceptance forms in connection with takeovers, mergers and share buy-backs (including
acceptance forms in general offers and acceptance and approval form in partial offers).
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REPLY FORM [E {&

To:

Computershare Hong Kong Investor Services Limited H: ERPREFHZLEERLT
(The “H Share Registrar”) (HR DB FEERE]
17M Floor, Hopewell Centre T s AT 2 5 K 18358
183 Queen’s Road East, Wanchai, Hong Kong ARG 1TMAE

(Please choose ONLY ONE of the options below)
(REMELL I B iE H dr — 1)

Personalized QR Code
EE 4B
I/we hereby provide my/our email address for receipt of future Actionable Corporate Communications™*? of
Industrial and Commercial Bank of China Limited (the “Bank”) via electronic di: ination by ing the
personalized QR code

AN BEEARUSE_SWURMAL  BE>ETHARL  UERTETERTRAERAR (A7) &
RBBE T 5 B T SR B A 2 FE,

You are NOT required to return this Reply Form if you choose Option 1.
WA TSRO > PR SR AR A e f

I/we hereby provide my/our email address in writing for receipt of future Actionable Corporate Communications”* ¥ of the Bank via electronic dissemination

BN/ BERUBRAREEAA  FE2ET B DKAATRREBET A AR AN T HRITHH A ABHR

Name of Securities holder(s) i %54 A4 - Name of the listed company |14 7] £ :

Industrial and Commercial Bank of China Limited

TERITRHBRAF

Email address 5B jthhil: © Nore 3 Wits)

Option 3: | I/we hereby request for receipt of future Corporate Communications* in printed form and noted that this instruction is valid only for one year starting from

the receipt date of instruction.V”? (Please mark “v” in the below box if applicable)

BN/ BEREREERRD TER*ENRIAR - 38 MBAIE Rl WEE R BB —FRER - W79 (il » JE LT Jrig s v k)

|:| printed English version I:’ printed Chinese version |:| both printed English and Chinese versions
ESEINIES FHSCENRI A SN A SCENRIA A — 153
Signature(s): V! Contact number: Date:
b - B AR B RE SRR B

Notes fifit
1.

Please complet al your deals cleatly.If your shires arc heldin foin, names, allofthe jont sharholders shovd jointly sign his Reply Form in order (0 be valid.
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3. If the Bank does not receive a functional email address in your Ieply you will be unable to receive the Actionable Corporate Communications by email and the Bank will send the Actionable Corporate Communications to you in printed form in the future. Actionable
Corporate Communication is any corporate communication that seeks instructions from issuer's securities holders on how they wish to exercise their rights or make an election as the issuer's securities holder, including but not limited to election forms in connection
with a dividend payment (e.g. choice of scrip or cash dividend, currency): excess application forms or provisional allotment letters in connection with a rights issue; and acceptance forms in connection with takeovers, mergers and share buy-backs (including acceptance
general offers and acceptance and approval form in partial off
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4. I you provide more lhzn one email address by QR code, email, reply form and/or other means, only the latest one email address provided will be registered.
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5. If you mar in ll\(: box in Option 3, no email address will be rc ered and o1 mmunications* in printed form will be rccu\cd
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6. For the avoidance of doubt, k does not accept any other instructions given on this Reply Form.
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* Unloss atherwise spcified: Corporate Communications refr to any document jssucd or o be issued by the Bank for the informaion or acion of holders of any of it sccunues o the investing pubhc mcludmg but not limited to (a) the directors’ report, its annual
accounts together with copy of the auditors’ report appli ary financial report; (b) the interim ref here applicable, its summary interim rep a notice of meeting e documents (¢) o circularsand (D, prosy form.
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PERSONAL INFORMATION COLLECTION STATEMENT
WEBAERER
(i) rsonal Data™ in this ment has the same meani “ al data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO™).
SRR [ BRR | A b amoT CHCRR L) Dty || RO b | WA B AT
(i) Vour Pmuml mu pro\lded in this Reply Form le be used in connection with, including but not limited to, the Bank’s eleuronm issemination of Corporate C: ications and to liaise with you on other matters relating to your holdings in the Bank. Your supply of
nal Data to the k is on a voluntary In case of a failure to pro\ldc sufficient information, the Bank may ne ess your instruction and/or rcq\n.sl as stated in this Reply Form. N
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(iii) Your Personal Data may be disclosed or transferred by the Bank to its subsidiaries, the H Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will be retained for such period as may be necessary for

(iv)

tion and recor

AFT A 'fl%i"ﬂﬂl){lg‘kfd BUBUERTE DL o 0 A 00 R\ B R A A AT 0 W 2 50~ R 8 15 Bl ~ e st 2 0 o S 0 T O3 B0 256 1 RORHTF A B

You have the 2ht to request access to and/or cemcnon cf your Personal Data in accordance with the provisions of the PDPO. Any such request mr  ncces to andor correction of your Personal Data should be in writing, by mail to the Hong Kong Privacy Officer of the
Share Regv~lrdr at 17M Floor, Hopewell Cen een’s Road E; Hong Kon email at PrivacyOfficer@computershare
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PrivacyOfficer@computershare.com.hk

Mailing Label B85 2

Computershare Hong Kong Investor Services Limited Please cut the mailing label and stick it on an envelope to return this form to us.

EEhABABRARAT No postage is necessary if posted in Hong Kong.
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